
 

 

 

“No person in the United States shall, on 
the ground of race, color, or national 
origin, be excluded from participation 
in, be denied the benefits of, or be 
subjected to discrimination under any 
program or activity receiving Federal 
financial assistance.” 

       (42 U.S.C. 2000d) 

Your Rights 
Under Title VI 

of the Civil Rights 
Act of 1964 

 

Government of the District of Columbia 
Adrian M. Fenty, Mayor 

d. 
District Department of Transportation 

How Can I File a  
Complaint? 

If you believe that you have been subjected to 
discrimination prohibited by Title VI 
nondiscrimination provisions, you may file a 
written complaint within 180 days of the date of 
the  alleged discrimination.  The complaint 
should include: 
• Your name, address, and telephone          

number.  If you are filing on behalf of      
another person, include their name,         
address, telephone number and your      
relation to that person (e.g., friend, attorney, 
parent, etc.); 

• The name and address of the agency,     
institution or office you believe discriminated 
against you;   

• Your signature; 
• A description of how, why, when you believe 

that you were subjected to discrimination.  
Include as much background information as 
possible about the alleged act(s) of          
discrimination;  

• The names of individuals whom you allege 
discriminated against you, if you know them; 

• The names of any persons, if known, that 
DDOT could contact for additional           
information to support of clarify your         
allegations.   

Please send complaint to DDOT at the address 
on the back of this brochure.   
 
What will DDOT do with My Complaint? 
Once a complaint is filed, DDOT will determine 
whether the agency has jurisdiction to 
investigate the issues raised. If DDOT does 
have jurisdiction, the allegations will be 
investigated and an attempt will be made to 
resolve the violations found.  If negotiations to 
correct a violation are unsuccessful, 
enforcement proceedings may be instituted.       
 
These procedures do not limit or deny your right 
to file a formal complaint with an outside     
enforcement agency (US Department of     
Transportation) or to seek private counsel.   
 

DDOT and its funding recipients are prohibited from 
retaliating against you or any person because he or 
she opposed an unlawful policy or practice, or made 
charges, testified, or participated in any complaint 
action under Title VI. 
 
If you believe that you have been retaliated against, 
you should immediately contact DDOT’s Office of 
Civil Rights. 
 
 

 
 
 
 

 
 

For more information or to file a complaint, 
please contact:  

Office of Civil Rights 
District Department of Transportation 

2000 14th St, NW, 5th FL  
Washington, DC 20009 

 
Phone: (202) 671-2384 

ddot.dc.gov 

What if I’m Subjected to 
Retaliation for Asserting 

My Rights?   

Simple Justice requires that public funds, 
to which all taxpayers of all races contrib-
ute, not be spent in any fashion which en-
courages, entrenches, subsidizes, or re-

sults in racial discrimination. 
 

 -  President John F. Kennedy 

      (picture of group of diverse individuals) 

    (picture of Lady Justice) 



d.  
 

What is Title VI? 
 

DDOT’s Title VI  
Policy and Assurances 

Executive Order 12898, Federal Actions to 
Address Environmental Justice in Minority 
Populations and Low-Income Populations, 
focused attention on Title VI by requiring that 
agencies achieve environmental justice by 
identifying and addressing disproportionately 
high or adverse human health and environmental 
effects of its programs, policies, and activities on 
minority populations and low-income populations.  
 
DDOT incorporates the principles of 
environmental justice into its policies, planning 
and project development activities to ensure that 
there are no inequitable impacts on minority 
groups and low-income groups throughout the 
city.   

Title VI &  
Environmental Justice Title VI of the Civil Rights Act of 1964 (Title VI) 

is the Federal law that protects individuals from 
discrimination on the basis of race, color or 
national origin in any program receiving 
Federal assistance. 

 
What Discrimination Does  

Title VI Prohibit? 
There are many forms of discrimination based 
on race, color, or national origin that can limit 
the opportunities of individuals and groups to 
gain equal access to services, aid or benefits.   
 
In operating a federally assisted program, a 
recipient (DDOT or its contractors) cannot, on 
the basis of race, color, or national origin either 
directly or through contractual means:   

 

• Deny an individual any service, financial 
aid or benefit provided under the program 
to which he or she might otherwise be 
entitled; 

• Make distinctions in the quality, quantity, or 
manner in which the service or benefit is 
provided; and 

• Segregate or separately treat individuals in 
any matter related to the receipt of any 
service, aid or benefit. 
 

Who Must  Comply with  
Title VI?   

DDOT staff, contractors, consultants, suppliers, 
and other recipients of Federal funds must 
comply with Title VI.  Federal-aid contracts 
must include standard provisions that require 
compliance with Title VI.  DDOT’s contractors 
and subcontractors are prohibited from 
discriminating in the selection and retention of  
subcontractors, as well as in their employment 
practices in connection with Federal-aid 
highway construction projects or other 
Federally assisted projects.      

DDOT assures that no person shall on the grounds of 
race, color, national origin, or gender, as provided in 
Title VI of the Civil Rights Act of 1964 and related 
statutes be excluded from participation in, or be 
denied the benefits of, or be otherwise subjected to 
discrimination under any program or activity for which 
DDOT received Federal financial assistance.   

 
 

 
 
 
 
 
 

Public Involvement 
 
DDOT strongly supports ongoing and proactive 
public involvement at all stages of planning and 
project development; continuously improving  
access to information and providing all  
stakeholders meaningful opportunities for inclusion.  
  
Title VI, along with key environmental and 
transportation legislation, emphasize the need for 
early engagement of affected parties during the 
transportation decision-making process.  Special 
consideration is given to reaching and involving the 
traditionally underserved, such as minority, low-
income, disabled, limited English proficient and other 
populations facing barriers to access.   
 
 
 

 
 

A Limited English Proficient (LEP) person does 
not speak English as their primary language and 
has a limited ability to read, speak, write or 
understand English.   

Executive Order 13166 requires recipients of 
Federal assistance to ensure that LEP persons 
are provided meaningful access to services that 
are normally provided in English.  

DDOT provides language assistance services, 
such as translation and interpretation services, to 
ensure that all individuals receive access to 
critical services and benefits regardless of their 
level of proficiency.    

Who is a Limited English  
Proficient Person? 

    (picture of bicycle lane) 
    (picture of sidewalk) 

    (picture of group of African American 
youths looking at street map)     (picture of trail by river)     (picture of streetscape) 


	Your Rights Under Title VI of the Civil Rights Act of 1964

	If you believe that you have been subjected to discrimination prohibited by Title VI nondiscrimination provisions, you may file a written complaint within 180 days of the date of the  alleged discrimination.  The complaint should include:

	Your name, address, and telephone          number.  If you are filing on behalf of      another person, include their name,         address, telephone number and your      relation to that person (e.g., friend, attorney, parent, etc.);

	The name and address of the agency,     institution or office you believe discriminated against you;  

	Your signature;

	A description of how, why, when you believe that you were subjected to discrimination.  Include as much background information as possible about the alleged act(s) of          discrimination; 

	The names of individuals whom you allege discriminated against you, if you know them;

	The names of any persons, if known, that DDOT could contact for additional           information to support of clarify your         allegations.  

	Please send complaint to DDOT at the address on the back of this brochure.  

What will DDOT do with My Complaint?

	Once a complaint is filed, DDOT will determine whether the agency has jurisdiction to investigate the issues raised. If DDOT does have jurisdiction, the allegations will be investigated and an attempt will be made to resolve the violations found.  If negotiations to correct a violation are unsuccessful, enforcement proceedings may be instituted.      

These procedures do not limit or deny your right to file a formal complaint with an outside     enforcement agency (US Department of     Transportation) or to seek private counsel.  

	DDOT and its funding recipients are prohibited from retaliating against you or any person because he or she opposed an unlawful policy or practice, or made charges, testified, or participated in any complaint action under Title VI.

	If you believe that you have been retaliated against, you should immediately contact DDOT’s Office of Civil Rights.

	For more information or to file a complaint, please contact: 

	Office of Civil Rights

	District Department of Transportation

	2000 14th St, NW, 5th FL 

	Washington, DC 20009

	
Phone: (202) 671-2384

	ddot.dc.gov

	Executive Order 12898, Federal Actions to Address Environmental Justice in Minority Populations and Low-Income Populations, focused attention on Title VI by requiring that agencies achieve environmental justice by identifying and addressing disproportionately high or adverse human health and environmental effects of its programs, policies, and activities on minority populations and low-income populations. 

	
DDOT incorporates the principles of environmental justice into its policies, planning and project development activities to ensure that there are no inequitable impacts on minority groups and low-income groups throughout the city.  

	Title VI of the Civil Rights Act of 1964 (Title VI) is the Federal law that protects individuals from discrimination on the basis of race, color or national origin in any program receiving Federal assistance.

	
What Discrimination Does 
Title VI Prohibit?

	There are many forms of discrimination based on race, color, or national origin that can limit the opportunities of individuals and groups to gain equal access to services, aid or benefits.  

In operating a federally assisted program, a recipient (DDOT or its contractors) cannot, on the basis of race, color, or national origin either directly or through contractual means:  

	Deny an individual any service, financial aid or benefit provided under the program to which he or she might otherwise be entitled;

	Make distinctions in the quality, quantity, or manner in which the service or benefit is provided; and

	Segregate or separately treat individuals in any matter related to the receipt of any service, aid or benefit.


	Who Must  Comply with 

	Title VI?  

	DDOT assures that no person shall on the grounds of race, color, national origin, or gender, as provided in Title VI of the Civil Rights Act of 1964 and related statutes be excluded from participation in, or be denied the benefits of, or be otherwise subjected to discrimination under any program or activity for which DDOT received Federal financial assistance.  

	A Limited English Proficient (LEP) person does not speak English as their primary language and has a limited ability to read, speak, write or understand English.  

	Executive Order 13166 requires recipients of Federal assistance to ensure that LEP persons are provided meaningful access to services that are normally provided in English. 

	DDOT provides language assistance services, such as translation and interpretation services, to ensure that all individuals receive access to critical services and benefits regardless of their level of proficiency.   
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