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June 7, 2019  
  

  
 

  
   
RE:  Letter of Response for Written Grievance #3237 filed on May 28, 2019  
 
Dear    
 
In accordance with Chapter 24, Subtitle 5-B, Section 2405 of the District of Columbia Municipal 
Regulations, D.C. Public Schools (DCPS) Comprehensive Alternative Resolution and Equity (CARE) team 
has completed its investigation of the above referenced written grievance.    
 
Grievance Issues   
 
Based on a review of the information provided, the written grievance raised the following issues under 
the jurisdiction of this office:   
 

1. 5-B DCMR Subtitle 2405.2 (c) where it is alleged that any student or group of students is being 
subjected to an arbitrary or unreasonable regulation, procedure, or standard of conduct. You 
allege that   had bed bugs in  and did not follow 
proper cleaning procedures and did not inform parents.   

 
Review Procedure   
 
The investigation included interviews with the following individuals:   
 

1. , Grievant  
2.   
3.  Principal   

  
The investigation also included a review of the following documents which were either submitted by the 
complainant, submitted by the school, or accessible via DCPS data systems:   
 

1. DCPS FAQs on Communicable Diseases and Pests  
2. Letter sent to families on  regarding bedbug sighting  
3. DCPS Pests One-Pager (Protocol for Responding)  

 
General Findings of Fact  






