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ASPEN Parent Portal – Quick Start Guide 
 

First-Time Access for families with current DCPS students 
When your Aspen Parent Portal account is activated, you will receive a welcome 
email from Familyportal.dcps@dc.gov. This email includes your Login ID and a 
temporary password 

Steps to Sign-In for the First Time 

• Visit: https://aspen.dcps.dc.gov/aspen 

• Enter the temporary password from your most recent email you received in the 
Current Password field. 

• Create a new password and re-enter it in the Confirm Password field. 

• Click Log In. 

 

Logging In and Language Selection 
• On the login screen, you can select your preferred language from the top-right 

corner. 

• There are six language options available, you can choose your preferred language 
from the drop-down list. 

• Enter your email address as the User ID and your password. 

• Click Log In to continue. 

 

 

 

https://aspen.dcps.dc.gov/aspen
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Note: If you experience trouble logging into your account, please click the “Trouble 
Logging in? Click here” link to reset your password. If you already have an account and are 
unable to reset your password, please contact your school registrar for assistance. 
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Aspen Parent Portal Home Page 
Once logged in, you will see the DC Public Schools Home Page as shown below.  

 

 

Viewing Your Student(s) 
• Select the Family link located at the side tab on top left. 
• The first student connected to your account will be displayed including 

demographic information. 

 

Note: If any information on this page is incorrect, please contact your school, as 
student details cannot be updated on this site. 
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• If you have more than one student, select the appropriate child by clicking on the 
blue arrow next to the first student’s name displayed. 

  

 

• A list will appear showing all students connected to your account. Select the 
student you would like to view. After you make your selection, that student’s 
demographic information will be displayed.   
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Attendance Information 
• Select the Attendance side tab to view attendance by date.  

The Attendance Side Tab will allow you to track your child’s attendance Daily or by 
Class. If Daily is selected, all attendance details will be displayed for the selected 
student. 

 

 

 

You can also view your students’ attendance by Class. This option provides a table 
summarizing attendance for each class. 
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Viewing School Reports 
Parents can now access official school documents that are sent by your school, including: 

• Report Cards 

• Progress Reports 

• Graduation Status Letters 

• Guides to Graduation 

How to Access Reports 

• Select Published Reports from the left-hand menu. 
• Reports are provided as PDF files. 
• Select View to access the reports. 

You may view, download, or print documents as needed. This will also allow you to open 
and to download or print when prompted. 

 

 

 

Switching from Mobile View to Full Site View 
One of the newest updates to the Aspen Parent Portal is the ability to switch from Mobile 
View to Full Site View. 

How to Access Full Site View 
1. Click the Person icon in the top-right corner of the screen. 

2. Select View Full Site. 
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3. You will be redirected to the Aspen Full Site View. 

 

 

 

Once you select View Full Site, you will be brought to Aspen full site view as shown. 

 

Navigating Full Site View 
 

From the Family tab at the top of the page, parents can easily view all students linked to 
their account. 
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How to Find your student(s) 

• Click the Family tab at the top of the screen. 
• All students connected to your Parent Portal account will automatically appear. 
• Review the list to locate your child. 
• Click on your child’s name shown in blue hyperlinked name. 

The selected student’s information will open for you to view. 

Viewing Student Details and Contacts 

 

1. Click Details to review student information submitted during enrollment. 

2. Click Contacts to review parent/guardian and emergency contact information. 
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Note: Student and contact information cannot be updated through the Parent Portal. All 
changes must be made by the school. If you notice any incorrect or missing information, 
please contact your school directly. 

Viewing Daily Attendance 
The Daily Attendance side tab allows parents to track attendance on a day-by-day basis. 

Option 1 – Daily Attendance Tab: 

 

1. Click the Daily Attendance side tab. 

2. Review attendance by date. 

3. Click on an attendance entry to view additional details. 

Option 2 – Academics Tab: 

 

1. Click the Academics tab at the top of the page. 

2. Select the Attendance side tab. 

3. Review your child’s attendance records. 
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Accessing School Reports 
Parents can view important documents sent by schools, including: 

• Report Cards 

• Progress Reports 

• Graduation Status Letters 

• Guides to Graduation 

How to Access:  

 

• Click the Pages tab at the top of the page. 
• Select Published Reports from the left-hand menu. 
• Available reports will appear as PDF files. 
• Click a document to open it. 
• You may view, download, or print the report.  

Click on the document to view the report and you will have the option to download (save) or 
print when prompted. 
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Aspen Parent Portal Navigation 
Tips:  

• Under the Family top tab. To look at just one student’s record, select the student by 
checking the box next to the student.  

 

 

 

 

 

 

 



 
ASPEN VERSION: 2025.2.25 | Release Date: 12/30/2025 

• Select Options then Show Selected 

 

• Only the selected student will be shown 

 

• When in the Academics Top Tab and you want to select 
a specific child. Use the Student drop down:  

 

• Anything in Aspen that is blue means it is hyperlinked and can be opened further.  
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• You can move from one Attendance record to another by using the Navigation tools 
below: 
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