m DISTRICT OF COLUMBIA
AN

ASPEN Parent Portal — Quick Start Guide

First-Time Access for families with current DCPS students

When your Aspen Parent Portal account is activated, you will receive a welcome
email from Familyportal.dcps@dc.gov. This email includes your Login ID and a
temporary password

Steps to Sign-In for the First Time
e Visit: https://aspen.dcps.dc.gov/aspen

e Enterthe temporary password from your most recent email you received in the
Current Password field.

e Create a new password and re-enter it in the Confirm Password field.

e C(ClickLogIn.

Logging In and Language Selection

e Onthelogin screen, you can select your preferred language from the top-right
corner.

e There are six language options available, you can choose your preferred language
from the drop-down list.

e Enter your email address as the User ID and your password.

e ClickLogInto continue.
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Trouble logging in? Click here

Login Request Aspen Account or Resend
Verification Email

OR

Staff Login

Privacy Information
Copyright @ 2003-2025
Eollett Software, LLC.

All rights reserved.

Note: If you experience trouble logging into your account, please click the “Trouble
Logging in? Click here” link to reset your password. If you already have an account and are
unable to reset your password, please contact your school registrar for assistance.
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Aspen Parent Portal Home Page

Once logged in, you will see the DC Public Schools Home Page as shown below.

DC Public Schools Home Page oo
Family
My To Do Tasks Announcements
Assignments 5/7/25
‘C’CQS Attendance Families can complete online enrollment for §Y25-26 starting on March 28, 2025.

Classes IMPORTANT: After logging into the platform, please ensure you are correctly selecting from the left-hand tab either “Enroll Student” or “To Re-Enroll students and other forms”. Below is

information to help you determine your selection:

Calendar

5

To Re-enroll students
and other forms

@

“Enroll Student” = NEW students who are categorized as:
*+ Brand New: Students who have never been enrolled in a DCPS school.

Published Reports * Former Students: Students who were previously enrolled in DCPS but are not enrolled at the time of SY25-26 enrollment, including students who were previously assessed by Early
Stages.

b @@

Enroll Student
“To Re-Enroll students and other forms” = RE-ENROLLING students are categorized as:
= Any Current DCPS Student:

« Students who are currently enrolled in any DCPS school, including students being assessed by Early Stages, during SY24-25.
« Students who are transferring from any DCPS elementary to middle or middle to high school.
« Students transferring from one DCPS school to another DCPS school.

If you do not see all of your students within the platform, please contact your school or complete the following form.

Viewing Your Student(s)

o Select the Family link located at the side tab on top left.

e Thefirst student connected to your account will be displayed including
demographic information.

Demographics for Smith, Jaden ~ 0 f@)

Demographics

My To Do Tasks Student Name School Name
Smith, Jaden DCPS High School
Assignments
Attendance Local Identifier Year of Graduation
- 20327941 2028
Classes
@] calendar State Identifier Grade Level
1281497452 10
=) To Re-enroll students
= and other forms
Gender Homeroom
Published Reports F
Enroll Student
Date of Birth Enroliment Status
May 7, 2010/Age 15 Active
Addresses

Note: If any information on this page is incorrect, please contact your school, as
student details cannot be updated on this site.
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Demographics for Smith, JaderE<: [al(©)

Demographics

My To Do Tasks Student Name School Name
Smith, Jaden DCPS High School
Eff Assignments
gfg Attendance Local Identifier Year of Graduation
— 20327941 2028
57 Classes
Calendar State Identifier Grade Level
1281497452 10
To Re-enroll students
and other forms
Gender Homeroom
Published Reports F
& Enroll Student
Date of Birth Enroliment Status
May 7,2010/Age 15 Active
Addresses
Physical Address Mailing Address
Address Line 1 Address Line 1
1508 Main Street NE 1508 Main Street NE

e Ifyou have more than one student, select the appropriate child by clicking on the
blue arrow next to the first student’s name displayed.

Select a Student

Smith, Jaden

Smith, Willow

o Alistwill appear showing all students connected to your account. Select the
student you would like to view. After you make your selection, that student’s
demographic information will be displayed.
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Attendance Information

e Select the Attendance side tab to view attendance by date.
The Attendance Side Tab will allow you to track your child’s attendance Daily or by

Class. If Daily is selected, all attendance details will be displayed for the selected
student.

Attendance for Smith, Jaden ~
Home

. DAILY || CLASS
Family

My To Do Tasks
Today >
Assignments
Total Excused
ﬁ Attendance Absences 0 0
=% Classes Tardies 0 0
Dismissals 0 0
Calendar
@ To Re-enroll students
and other forms Current Week >
Published Reports Total Excused
Absences 0 0
Enroll Student
Tardies 0 0
Dismissals 0 0
Current Grade Term >
Total Excused
Absences 7 0
Tardies 3 0
Dismissals 0 0
— Previous Grade Term >
) Follett Aspen Total Excused
STUDENT INFORMATION SYSTEM Absences 7 0

You can also view your students’ attendance by Class. This option provides a table
summarizing attendance for each class.

Attendance for Smith, Jaden ~ L

DAILY [CLASS
Current Grade Term  +

Class Absent Total Absent Excused Tardy Total Tardy Excused Dismissed Total Dismissed Excused
English I 9 0 S 0 0 0
Journalism | 7 0 0 0 0 0
Anatomy & Physiology 6 0 6 0 0 0
Geometry 3 0 3 0 0 0
Extended Geometry 3 0 3 0 0 0
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Viewing School Reports

Parents can now access official school documents that are sent by your school, including:
e Report Cards
e Progress Reports
e Graduation Status Letters

e Guides to Graduation

How to Access Reports

¢ Select Published Reports from the left-hand menu.
e Reports are provided as PDF files.
e Select Viewto access the reports.

You may view, download, or print documents as needed. This will also allow you to open
and to download or print when prompted.

; Published Reports [al(®)!
Home -
A Name Description Created Opened Type Actions

amily
Report Card HS (DCPS) : 5/7/2025 Yes pdf

¥] My To Do Tasks
E,:;’ Assignments
gﬁg Attendance
E; Classes

Calendar

@ To Re-enroll students
and other forms

Published Reports

& Enroll Student

Switching from Mobile View to Full Site View

One of the newest updates to the Aspen Parent Portal is the ability to switch from Mobile
View to Full Site View.

How to Access Full Site View

1. Clickthe Personicon in the top-right corner of the screen.

2. Select View Full Site.
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3. You will be redirected to the Aspen Full Site View.

DC Public Schools Home Page

Family
My To Do Tasks Announcements
Assignments 517125 o ><
Attendance Families can complete online enroliment for SY25-26 starting on March 28, 2025. Q
Classes IMPORTANT: After logging into the platform, please ensure you are correctly selecting from the left-hand tab either “Enroll Stud s
Calendar information to help you determine your selection: Smlth, Jada
To Re-enroll students “Enroll Student” = NEW students who are categorized as DC Public Schools
and other forms + Brand New: Students who have never been enrolled in a DCPS school.
Published Reports * Former Students: Students who were previously enrolled in DCPS but are not enrolled at the time of SY25-26 enrcliment, inc (=N

Stages. 0 View Full Site
Enroll Student

“To Re-Enroll students and other forms” = RE-ENROLLING students are categorized as: @ N

= Any Current DCPS Student: . Settmgs

» Students who are currently enrolled in any DCPS school, including students being assessed by Early Stages, during sz4r
- Students whe are transferring from any DCPS elementary to middle or middle to high school. _3 Loguut
- Students transferring from one DCPS school to another DCPS schoal.

If you do not see all of your students within the platform, please contact your school or complete the following form.

About | Privacy Policy | Terms of Service

Once you select View Full Site, you will be brought to Aspen full site view as shown.

m DC Public Schools 2025-2026 ]
1 Parent Portal - Smith, Jada ¥ ® Log Off
- Smith, Jada

ENSJ Family Academics Calendar Mobile View

e ...

nees

Our Vision
Page Every student feels loved, challenged, and prepared fo positively influence society and thrive in lfe.
Directory

Our Mission

A DISTRICT OF COLUMBIA Ensure that every school guarantees students reach their full potential through rigorous and joyful learning experiences provided in a nurturing environment.
Every Student. Every School. Every Day.

TO ENROLL YOUR STUDENT: Kindly proceed to the “Online Enroliment Portal™ and complete the enroliment application

» Families can complete online enroliment for SY25-26 starting on March 28, 2025.

IMPORTANT: After logging into the platform, please ensure you are correctly selecting from the left-hand tab either “Enroll Student” or “To Re-Enroll students and other forms”. Below is information to help you determine your selection:

“Enroll Student’ = NEW students who are categorized as:

* Brand New: Students who have never been enrolled in a DCPS school.

Navigating Full Site View

From the Family tab at the top of the page, parents can easily view all students linked to
their account.

ASPEN VERSION: 2025.2.25 | Release Date: 12/30/2025



How to Find your student(s)

e Click the Family tab at the top of the screen.

e All students connected to your Parent Portal account will automatically appear.
e Review the list to locate your child.

e Click onyour child’s name shown in blue hyperlinked name.

The selected student’s information will open for you to view.

Iy DC Public Schools 2025-2026 ‘

T Parent Portal - Smith, Jada ¥ ® Log Off
- Smith, Jada
Pages Academics Calendar Mobile View
Students
Details _—
Contacts

0 of 2 selected 7 Active Students

Daily
Attendance OJ Name DoOB Grade School > School Name
Transcript Smith, Jaden <: 5/7/2010 10 DCPS High School
Assessments O Smith, Willow 12/31/2007 12 DCPS High School

Viewing Student Details and Contacts
r.,\ DC Public Schools 2025-2026

— P
Smith, Jada

Pages WGEIGIIYAM Academics Calendar Mobile View

Students :: 10 - Smith, Jaden ="‘x: :

=3cDn

Daily
Attendance Demographics Addresses Ethnicity Photo
Transcript
Name Smith, Jaden School > Name DCPS High School
Assessments Pupil ID 20327941 Year of graduation @ 2028
Schedule Usl 1281497452 Grade level 10
Gender F Enroliment status Active
Membership
Date of birth S/712010 Age 15 Homeroom
Documents Name on Diploma/Certificate

1. Click Details to review student information submitted during enrollment.

2. Click Contacts to review parent/guardian and emergency contact information.
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Note: Student and contact information cannot be updated through the Parent Portal. All
changes must be made by the school. If you notice any incorrect or missing information,
please contact your school directly.

Viewing Daily Attendance
The Daily Attendance side tab allows parents to track attendance on a day-by-day basis.
Option 1 - Daily Attendance Tab:

Students :: 10 - Smith, Jaden 3¢

Details

== 0 0f 10 selected &7
I:’n'e"r" o Al 7.0(7.0 d) Tardies: 3 (3 unexcused)
Datalle Date Code Reason Tardy? School > School Name
Transcript 10/7/2025 A N DCPS High School
Assessments 10/3/2025 A N DCPS High School
Schedule 912212025 T Y DCPS High School

1. Click the Daily Attendance side tab.
2. Review attendance by date.
3. Click on an attendance entry to view additional details.

Option 2 - Academics Tab:

Pages Family Calendar Mobile View

Classes :: Smith, Jaden - M3102-FYP1 A SC - Geometry

Details

Assignments
0 of 6 selected &7
Attendance <: :
Detalls Date Code Reason School Name
L

10/6/2025 T DCPS High School
9/24/2025 T DCPS High School
912212025 T DCPS High School

1. Clickthe Academics tab at the top of the page.
2. Select the Attendance side tab.

3. Review your child’s attendance records.
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Accessing School Reports

Parents can view important documents sent by schools, including:
e Report Cards
e Progress Reports
e Graduation Status Letters

e Guides to Graduation

Family Academics Calendar Mobile View
t Welcome
ol
ocPs
Qur Vision
Page Every student feels loved, challenged, and prepared to positively influence society and thrive in life.
Directory .
Qur Mission
' g DISTRICT OF COLUMBIA Ensure that every school guarantees students reach tneir full potential trough rigorous and joyful leaming experiences provided in a nurturing environment.

Every Student. Every School. Every Day.

TO ENROLL YOUR STUDENT: Kindly proceed to the “Online Enroliment Portal™ and complete the enroliment application

Announcements

. Families can complete online enroliment for $Y25-26 starting on March 28, 2025.
IMPORTANT: After logging into the platform, please ensure you are correctly selecting from the left-hand tab either “Enroll Student” or “To Re-Enroll students and other forms’

“Enroll Student” = NEW students who are categorized as:
» Brand New: Students who have never been enrolled in a DCPS school

= Former Students: Students who were previously enrolled in DCPS but are not enrolled at the time of SY25-26 enroliment, including students who were previously assessed b

“To Re-Enroll students and other forms™ = RE-ENROLLING students are categorized as
+ Any Current DCPS Student:
+ Students who are currently enrolled in any DCPS school, including students being assessed by Early Stages, during SY24-25
+ Students who are transferring from any DCPS elementary to middle or middle to high school.

+ Students transferring from one DCPS school to another DCPS school.

If you do not see all of your students within the platform, please contact your school or complete the following form

DateUploaded Creator Description Overdue Cnline Assignments Tomorrow Today'Veek View
zke 12/18/2025 3:05 PM Glassic, Lisa Report card for Smith, Jaden
~ . Overdue Online Assignments
Progress Reports (DCPS) zke 12/18/2025 3:05 PM Glassic, Lisa Report card for Smith, Willow

Course Assignment
[-202)

No assignments scheduled.

o Clickthe Pages tab at the top of the page.

o Select Published Reports from the left-hand menu.
e Available reports will appear as PDF files.

e (Clickadocumenttoopenit.

¢ You may view, download, or print the report.

Click on the document to view the report and you will have the option to download (save) or
print when prompted.
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District of Columbia Public Schools Progress Report

Term 1
To the Parent/Guardian of DCPS ngh SGhOOI
Smith, Jaden Homeroom  Grade Student ID School Counselor
1508 Main Street NE 10 20327941
Washington, DC 20020 Schoal Year Report Date
2025-2026 12/18/2025

In accordance with District regulations, a student that receives 31 or more unexcused absences in a course will be assigned
a final course mark of F. Promotion is based on a student successfully completing courses and meeting the credit
requirements for his/her grade level. Students should reach out to their school counselor if they are having challenges with
their attendance and/or course grades.

Course Information Grade Teacher Comments
English II c+ Request conference with parents.
E0402-51P4 SC )
Pleasure to have in the class.
B. Stephen
Credits 1.0000
nex Absences Ex Absanges Yeady Absences nex Tardies Ex_Tadies Yearly Tardins
9 1] 9 5 4] 5
Geometry B Pleasure to have in the class.
M3102-FYP1 A SC
C. Fitzpatrick
Credits 1.0000
nex Absences Ex_Absanges Yeady Absences nex Tardies Ex_Tadies Yearly Tardias
3 1] 3 3 Q 3

Aspen Parent Portal Navigation
Tips:

e Underthe Family top tab. To look at just one student’s record, select the student by
checking the box next to the student.

=l | Academics Calendar Mob
Studentsﬁ

Details
Lo
Contacts
Daily
Attendance ] Name
Transcript -l Smith, Jaden
Assessments O Smith, Willow
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e Select Options then Show Selected

D
Show Selected

Omit Selected [ ]

Coeer e Lo

Only the selected student will be shown

e Wheninthe Academics Top Tab and you want to select
a specific child. Use the Student drop down:

Name

[ Smith, Jaden

Classes

Details

cn
Assignments
Attendance

Calendar  Mobile View

Student Smith, Jaden v

‘Smith, Jaden

0of Smith, Willow

[]  Description Course Term Teacher Primary Staff > Primary email cissm School Name

O Geomelry M3102-FYP1 ASC FY Filzpatrick, Carolyn carolyn fitzpatrick@k12.dc gov 314 DCFS High School

O English Il E0402-51P4 SC 81 Stephen, Breana breana stephen@k12.dc.gov 313 DCPS High School

&' Academics Calendar Mobile View
Students :: 10 - Smith, Jadenfnéffgc
Details
Lo Lo Lo | o
Contacts
1 0f 10 selected &7

Daily b - d .
Arondance A 7.0(7.0 ) Tardies: 3 (3
Details [] Date Code Reason Tardy? School > School Name
Transcript 10/7/2025 A N DCPS High School
Assessments O 10632025 A N DCPS High School

e Anything in Aspen thatis blue means itis hyperlinked and can be opened further.

Students :: 10 - Smith, Jaden /33

S R

Details

o
Contacts

00f 10 selected &7 Current Year

oY sance ‘Absences: 7.0 (7.0 unexcused) Tardies: 3 (3 unexcused)
Dot O oae Code Reason Tardy? School > School Name
Transcript O 1072025 A N DCPS High School
Assessments O om0 A N BCPS High School
Schedule O o220 T ¥ DGPS High School
Membership O ortenoas A N DGPS High School
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>

You can move from one Attendance record to another by using the Navigation tools
below:

Move from one Attendance record to another.
Go to last Attendance record in the list.

View a list and pages of Attendance record.
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