117

Iy DISTRICT QF COLUMBIA

NEGOTIATED CONTRACT FOR GOODS AND/OR SERVICES
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ISSUED BY: Office of the Chief Resource Strategy Officer, Contracts and Acquisitions (C&A) Division
ADDRESS: 1200 First Street, N.E. 9t Floor, Washington, DC 20002
CONTRACT NO: GAGA-2023-C-0010 SOLICITATION NO: N/A

PROGRAM OFFICE:

CAPTION: Special Education Management Tool

District of Columbia Public Schools (DCPS), Office of School Improvement and Supports (OSIS)
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The undersigned offers and agrees that, with respect to all terms and conditions, as negotiated between the offeror and DCPS and contained herein,

and the provisions of the solicitation, constitutes the Formal Contract.

ACCOUNTING AND APPROPRIATION DATA:

CONTRACTOR: (Contractor shall not commence performance until the
District of Columbia Public Schools has signed this document)

Frontline Technologies Group, LLC
Contractor’sName. /) .

By: _ A O
Signature of Authorized Representative

William A. O'Shea, Chief Financial Officer
Title

5/25/2023
Date

1400 Atwater Drive, Malvern, PA 19355
Mailing Address of the Contractor

Email: Billing@frontlineed.com

(866) 504-8222
Telephone No.

(888) 492-0337
Facsimile No.

ACCEPTANCE BY THE DISTRICT OF COLUMBIA PUBLIC SCHOOLS:
L alVeta Hlkon

Contracting Officer

LaVeta Hilton 6/15/2023
Type or Print Name Date

The information contained in the box below is for District of Columbia
Public School use only and, in the event of a discrepancy between this
information and the terms of the contract, the contract terms shall take
precedence.

PERIOD OF CONTRACT:

October 01, 2022 thru September 30, 2023 (Base Year)

CONTRACT AMOUNT: $259,000
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Section B: SUPPLIES OR SERVICES AND PRICE/COSTS

B.1.

B.1.1

B.2

B.2.1

B.2.2

B.3

B3.1

B3.2

INTRODUCTION
The District of Columbia Public Schools, Office of Resource Strategy, on behalf of the Office of School
Improvement and Supports, has a need for a “Contractor” (Frontline Education) to provide a comprehensive
management software product that will provide DCPS stakeholders with detailed views of the work
completed in the Special Education Data System (SEDS) and documentation of services completed by DCPS
’Related Service Providers for students with 504 plans and General Education students receiving intervention
via Response to Intervention (RTI) tiered-level supports. The contractor must also customize the off-the-
shelf software products to ensure a successful implementation that meets DCPS’ specific needs. The key
functions required in the tools are:
e Document tracking
e Compliance
e Monitoring student progress
e Service Effectiveness
e Provider management
e School crisis deployment management
PRICE/COSTS
The Contractor shall provide the required goods and/or services at a price set forth in the Contractor’s revised
proposal dated 9/13/2022 and incorporated as Attachment J.9.
This is a Firm-Fixed Price requirements contract in the amount of $259,000 for the base year. Prices for the base
year will be based on the Contractor’s revised proposal dated 9/13/2022, Attachment J.9.
ESTIMATED QUANTITIES
The District of Columbia Public Schools ("DCPS" or the District") will purchase its requirements of the services/goods

included herein from the Contractor. The estimated quantities and pricing stated herein reflect the best estimates
available. The estimates shall not be construed as a representation that the quantity will be required or ordered or that
conditions affecting requirements will be stable. In addition, this contract shall not be interpreted to limit the quantities
which the District may order from the Contractor or relieve the Contractor of its obligation to fill all such orders.

REQUIREMENTS CONTRACT

The District will purchase its requirements of the articles or services included herein from the Contractor. The estimated
quantities stated herein reflect the best estimates available. The estimate shall not be construed as a representation that
the estimated quantity will be required or ordered or that conditions affecting requirements will be stable. The estimated
quantities shall not be construed to limit the quantities which the District may order from the Contractor or relieve the
Contractor of its obligation to fill all such orders.

a) Delivery shall be made only as authorized in accordance with the Purchase Order. The District may issue orders
requiring delivery to multiple destinations or performance at multiple locations. If the District urgently requires
delivery before the earliest date that delivery may be specified under this contract, and if the Contractor does not
accept an order for the accelerated delivery, the District may acquire the urgently required goods or services from
another source.

b) There is no limit on the number of orders that may be issued. The District may issue orders requiring delivery to
multiple destinations or performance at multiple locations. Both parties will mutually agree upon Destinations.

c) Any order issued during the effective period of this contract and not completed within that period shall be
completed by the Contractor within the time specified in the order. The contract shall govern the Contractor's and
District's rights and obligations with respect to that order to the same extent as if the order were completed
during the contract's effective period, provided that the Contractor shall not be required to make any deliveries
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under this contract after the expiration date.
B4 PRICE SCHEDULE — FIRM FIXED PRICE
B.4.1 BASE YEAR: (October 01,2022, thru September 30, 2023)
Contract Item Description Unit Unit Cost Total Price
Line-Item (estimated
No. (CLIN) number)
001 Annual Licensing Fee (including Plan Management 1 $156,000.00 $ 156,000.00
(504, RTI, EBT, and FBA/BIP), Service Tracking,
Crisis Management, and
Data Analytics and Reporting modules)
002 Help Desk Support for users Included
003 Project Management Services Included
004 Module Enhancements and Maintenance to be defined 1 $73,000.00 $73,000.00
within the contract year (504, RTI, EBT, SBHC,
FBA/BIP, Service Management, Crisis Management,
Data Analytics, Data Exports, Data Imports, and
Reporting modules.
005 Virtual Training Events 10 $2,000.00 $20,000.00
sessions each
006 User/Permission Activation & Deactivation 1 $10,000.00 $10,000.00
Grand Total $259,000.00
for B.4.1
B.4.2 Option Year One: October 2023 thru September 30, 2024
Contract Item Description Unit Unit Cost Total Price
Line-Item (estimated
No. (CLIN) number)
1001 Annual Licensing Fee (including Plan Management 1 $163,240 $ 163,240.00
(504, RTI, EBT, and FBA/BIP), Service Tracking,
Crisis Management, and
Data Analytics and Reporting modules)
1002 Help Desk Support for users Included
1003 Project Management Services Included
1004 Module Enhancements and Maintenance to be defined 1 $73,000.00 $73,000.00
within the contract year (504, RTI, EBT, SBHC,
FBA/BIP, Service Management, Crisis Management,
Data Analytics, Data Exports, Data Imports, and
Reporting modules.
1005 Virtual Training Events 10 $2,000.00 $20,000.00
sessions each
1006 User/Permission Activation & Deactivation 1 $10,000.00 $10,000.00
Grand Total $266,240.00
for B.4.2

B.4.3  Option Year Two October 01, 2024, thru September 30, 2025
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Contract Item Description Unit Unit Cost Total Price
Line-Item (estimated
No. (CLIN) number)
2001 Annual Licensing Fee (including Plan Management 1 $168,730.00 $ 168,730.00
(504, RTI, EBT, and FBA/BIP), Service Tracking,
Crisis Management, and
Data Analytics and Reporting modules)
2002 Help Desk Support for users Included
2003 Project Management Services Included
2004 Module Enhancements and Maintenance to be defined 1 $73,000.00 $73,000.00
within the contract year (504, RTI, EBT, SBHC,
FBA/BIP, Service Management, Crisis Management,
Data Analytics, Data Exports, Data Imports, and
Reporting modules.
2005 Virtual Training Events 10 $2,000.00 $20,000.00
sessions each
2006 User/Permission Activation & Deactivation 1 $10,000.00 $10,000.00
Grand Total $271,730.00
for B.4.3

B.S

For contracts in excess of $250,000, at least 35% of the contract's dollar volume shall be subcontracted per section

H.9.1.

SECTION C: DESCRIPTION/SPECIFICATIONS/WORK STATEMENT

The Provider Management Tools will be used by relevant Central Office staff and school-based staff, 504 team,

Related Service Program Managers, Related Service Directors, and all Related Service Providers, including Social
Workers, School Psychologists, Occupational Therapists, Speech Language Pathologists, Audiologists, and
Physical Therapists.

C.1 Scope
C.1.1
C.1.

C.l.2.1

C.1.2.2 Maintain documentation of services provided by DCPS’ Related Service Providers for students with
Section 504 plans and General Education students receiving interventions via RTI tier-level supports.

2 The purpose of contracting for these products and services is to:

with Individualized Education Plans (IEPs) and Section 504 plans.

Support increased service delivery, student goal development, and progress monitoring for students

C.1.2.3 Document Evidence-Based Treatment (EBT) plans and services, including progress monitoring via
established scale scores.

C.1.2.4 Create and manage the Annual Crisis Rotation Schedule, including notifications; and Document crisis events, including
staff deployed, hours deployed, crisis details, and follow-up activities and reporting.

c.2 APPLICABLE DOCUMENTS
The following documents are applicable to this procurement and are hereby incorporated by this reference:
Ite Title Date Location
m
No.
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1.| DCPS Process and Requirements | 2013 https://dcps.dc.gov/page/conduct-research-or-
to Conduct Research or Obtain obtain- confidential-data
Confidential Data
2.| Federal regulations 34, CFR Part | 2009 https://docs.google.com/document/d/1G1hDnpMGqg-
99 Family Educational Rights qRvT82BXGIH6Q6LFFyDAcIdvzmEaQzbSY/edit?usp=s
and Privacy Act (FERPA haring
c.3 DEFINITIONS
These terms when used in this contract have the following meanings:
Acronym Definition
DCPS District of Columbia Public Schools
RTI Response to Intervention
EBT Evidence-Based Treatment
FBA Functional Behavioral Assessment
BIP Behavior Intervention Plan
SDQ Strengths and Difficulties Questionnaire
CPSS Child PTSD Symptoms Scale
DOH Department of Health
OSSE Office of the State Superintendent of Schools
SEDs Special Education Database
c.4 BACKGROUND/HISTORY
C.4.1 Medicaid is a federal-state matching entitlement program designed to help fund health and medical services for low-
income individuals. In January of 1988, an amendment was made to the federal Medicaid law allowing Medicaid claims
to be made for the special education services provided by schools if they qualify as medical services. This allowed school
districts to submit Medicaid claims for services provided to students who require special education services.
The District of Columbia’s Medicaid program allows for reimbursement for medically necessary school-based services
(SBHS) provided to Medicaid-eligible students between three and twenty-two years of age, delineated in the District of
Columbia’s Medicaid State Plan Amendment (SPA). Medicaid reimbursement is only available if all applicable Federal
and State Medicaid requirements are met. The federal government will ensure that funds are available for Medicaid-
eligible health services, and the District of Columbia educational agencies will ensure that funds are available for IDEA
services.
The Office of the State Superintendent for Education (OSSE) currently allows DCPS to use Medicaid Billing
Management, created and customized by the vendor, Acetify, under contract CW54057. Under the contract, Frontline
Education creates electronic healthcare claim files to meet the requirements for federal Medicaid reimbursement using the
Special Education Database (SEDs) for all the Districts of Columbia. The Medicaid program permits federal Medicaid
reimbursement for medically necessary school-based health services.
C.4.2 DCPS uses OSSE’s current contract with Frontline Education to enter and generate Medicaid reimbursement claims at no

cost to DCPS. All services documented are validated for Medicaid billing using Medicaid Billing Management. DCPS
seeks to continue this current partnership and data-sharing mechanism to procure and maintain the functionality of
customized off-the-shelf software products that Frontline Education provides. Data generated from the Medicaid Billing
Management module will feed into the following two tools:

1. Service Management (formerly AcceliTRACK) is used to track and document the delivery of services. For
program managers, it allows visibility into service compliance, use of provider time, program costs, and other
data that directly impact service delivery for students.

2. Plan Management (formerly AcceliPLAN) is a customizable and workflow-driven tool to manage the referral,
determination, and plan development process. The system automates special education case management, guiding
Related Service Providers through each event while ensuring timelines are met, and compliance is maintained.
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Additionally, the module was customized in the current contract (GAGA-2016-C-0064) to track the
implementation and outcomes of evidence-based mental health interventions and Behavior Intervention Plans and
to manage the deployment of school crisis teams to generate custom reports.

C5 REQUIREMENTS

C.5.1 The Contractor shall return all data and information to the District of Columbia Public Schools (DCPS) upon contract
termination. Nothing in the contract will create rights for the Contractor in any data captured pursuant to this contract.

C.5.2 The Contractor shall provide licensing for the existing software modules previously purchased and utilized:

C.5.2.1 Frontline Plan Management module (formerly AcceliPLAN) to develop and track:

C.5.2.1.1 Evidence-Based Treatment (EBT) plans

C.5.2.1.2 Section 504 plans

C.5.2.1.3 Response to Intervention (RTI) plans and intervention

C.5.2.1.4 Functional Behavior Assessment and Behavioral Intervention Plans (FBA/BIP)
C.5.2.1.5 Meeting requests for Non-Public Schools

C.5.2.2 Service Tracking module (formally AcceliTRACK) to document EBT, RTI, and 504 services, including
documentation of providing professional development and training:

C.5.2.2.1 Crisis Documentation module to manage school crisis response and recovery and documentation of response and
disposition

C.5.2.2.2 Data Analytics & Reporting module (formerly AcceliDATA), including existing reports such as provider productivity,
related services provider reporting, 504 timeliness reporting, and many other customized reports

C.5.3 The Contractor shall provide the following:

C.5.3.1 Help desk to provide direct end-user support with mutually agreed upon timeframes for response and resolution;

C.5.3.2 Project Management services; and

C.5.3.3 Create and manage the Annual Crisis Rotation Schedule, including notifications.

C.5.4 The Contractor shall provide enhancements to the existing Plan Management RTI module to add dropdown menus and
progress monitoring for Tiers 1-3 to support Speech and Language, Occupational Therapy, Physical Therapy, and

Audiology Interventions.

C.5.5 The Contractor shall provide import of service data from the District’s IEP system and population to provider calendars
as defined by a mutually agreed upon data template.

C.5.6 The Contractor shall provide reporting solution for visibility into Section 504 service lines satisfied by EBT service
delivery.

C.5.7 The Contractor shall provide the development of custom reports and dashboards defined each contract year.

C.5.8 The Contractor shall provide import of additional student data elements into the Service Tracking module in mutually
agreed upon data templates, including, but not limited to:

C.5.8.1 Foster Care Data, Related Service Management (RSMR) Data, Student Behavior Tracking Data.

C.5.9 The Contractor shall provide the export of various data elements to be mutually defined.

C.5.10 The Contractor shall provide staff annual web-based and in-person training 20 training days aligned to SY 21/22
training plan (10 virtual training sessions and 10 in-person training sessions as COVCOVID-19strictions allows).
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C.5.11 The Contractor shall manage the activation/deactivation of users/permissions within the defined protocol.

C.5.12 The Contractor shall provide access and usage of the software and perform the services described during the Base Year
of this contract and any subsequent option years listed in the contract. Any modifications to the requested services
and/or goods listed in this contract will require a contract modification executed by both the Contractor and the DCPS
Contracting Officer.

C.5.13 Inputs/Outputs: The Contractor shall ensure that the software interfaces to other current systems and online inputs as
follows:

C.5.13.1 SEDs Feed for Delivered Service and Assessment Files

C.5.13.2 SEDs Feed for IEP and Prescription Data

C.5.13.3 Manual Entry of 504 data, EBT and RTI Data

C.5.13.4 Manual Entry Inventions Data

C.5.13.5 Manual Entry Productivity data (including training and referrals)
C.5.13.6 Manual Entry of Crisis Intervention Data

C.5.13.7 Feed Provider Credential File

C.5.13.8 Manual Upload of PDF Provider Licensure

C.5.13.9 Manual entry of Behavior Intervention Plans and outcomes data tracking
C.5.13.10 Feed from Aspen

C.5.13.11  Student Behavior Tracker

C.5.13.12 Feed from CFSA for foster care data

C.5.14 Outputs/Reports and Queries: The Contractor shall generate and maintain the following reports and queries.

C.5.14.1 Provider Dashboard
C.5.14.1.1 View Only (From Manager Entry)
(a) Provider Information.
(b) Program Manager Information.
(c) School Assignments.
(d) Crisis Deployment On Call Schedule.
(e) Intern information and field placement assignment; and
(d) Non-public meeting requests

C.5.14.1.2 View Only (From SEDs) Productivity Reports
(a) Open Assessments and Assessment Timeliness Information; and

(b) Monthly and Year-To-Date Services Data Report (IEP caseload documentation and delivered services percentage,
minutes missed, undocumented minutes)

C.5.14.1.3 Output Reports from Provider Entry

(c) RTI Process (RTI meetings, student information, caseload assignment, RTI prescription, Tier I and Tier II
Interventions, Referrals)

(d) Training and workshops.

(e) Service Provider Calendar.

(f) Outcomes of Evidence-Based Interventions (student-level and caseload-level charts and graphs of assessment
scores over time)

(g) Behavior Intervention Plans (Social Work only);

(h) Behavior Intervention Plan Tracking Reports (Graphs capturing frequency of target behaviors and replacement
behaviors in 6-8-week intervals) — Social Work; and

(i) Progress Monitoring - Behavioral Questionnaire Results
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C.5.14.2

C.5.14.2.1

C.5.14.2.2

C.s5.14.2.3

C.5.143

C.5.14.4

Manager Dashboard
The Contractor shall provide System-wide and Aggregate Reports and Aggregate Reports for Assigned
Providers for the following outputs:

Manager Entry

a)
b)
c)
d)
e)
f)

(a)

Provider Information.

Program Manager Information

School Assignments

Crisis Deployment On-Call Schedule

Intern information and field placement assignment; and

Non-public meeting requests

View Only (From SEDs) Productivity Reports

Open Assessments and Assessment Timeliness Information; and

(b) Monthly and Year-To-Date Services Data Report (IEP caseload documentation and delivered services

(c)

(d)

(f)
(g)

(h)
(i)
1)
(k)
(1)

percentage, minutes missed, undocumented minutes)

Output Reports from Provider Entry

RTI Process (RTI meetings, student information, caseload assignment, RTI prescription, Tier I, and Tier 11
Interventions, Referrals)

Training and workshops o Related Service Provider Calendar

Outcomes of Evidence-Based Interventions (student-level and caseload-level charts and graphs of assessment
scores over time and interventions implemented);

Behavior Intervention Plans (Social Work only);

Behavior Intervention Plan Tracking Reports (Graphs capturing frequency of target behaviors and replacement
behaviors in 6—8-week intervals) — Social Work

Art Therapy Referrals (Social Work only)

Student Service Alignment Plans

Progress Monitoring - Behavioral Questionnaire Results
Homeless Services Dashboard; and

Foster Care Services Dashboard

Administrator Dashboard-
The Contractor shall provide an administrator dashboard that has view and entry privileges for all inputs and output
capacities on the provider and manager dashboard.

504 Team Dashboard —
The Contractor shall ensure to provide the following via a 504 Team Dashboard.

C.5.14.4.1 504 Evaluations
C.5.14.4.2 504 Eligibility meetings
C.5.14.4.3 504 Plans and service
C.5.14.4.4 Accommodations
C.5.14.4.5 Creation of 504 teams
C.5.14.4.6 Meeting Attendance
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C.5.14.5 The Contractor shall use a “Scrum/Agile” approach to demonstrate functionality at each design stage to solicit user

C.6

c.6.1

C.6.1.1

C.6.1.2

C.6.1.3

C.6.1.4

C.6.1.5

C.6.1.6

C.6.1.7

C.6.1.8

C.6.1.9

feedback.

Roles and Responsibilities

Contractor Responsibilities:

The Contractor shall provide Implementation/deployment and consulting in accordance with Attachment J.9 Contractor’s
revised proposal dated 9/13/21, Attachment J.9.

The Contractor shall provide a project manager or direct point of contact to coordinate the contract requirements.
The Contractor shall provide all end-user training materials, preferably in electronic format.

The Contractor shall provide an explicit escalation pathway to the Contractor’s upper management to address any issues
not resolved to DCPS’ satisfaction by the immediate project team.

The Contractor shall track and regularly report on the status of all aspects of the project (milestones, deliverables, issues,
etc.) using the format and with frequency agreed upon at project initiation.

The Contractor shall provide applicable software updates, patches, and system notifications. The Contractor shall notify
the DCPS Contract Administrator and Project Manager within 3-calendar days of any such occurrences.

DCPS reserves the right to require the Contractor to remove personnel responsible for deliverables outlined in Section F.3.
The vendor must continue to staff the project to effectively meet the deliverables below according to the timelines set
forth in the approved project plan. Any changes to Vendor staffing pertaining must be approved by DCPS.

The Contractor shall provide DCPS with 24-hour, 7-days a week, 365-days a year access to its data supplied for the
Provider Management Tools on both the back end and front end at any given time throughout the duration of the contract.
The Contractor shall return all the data to DCPS upon contract completion.

The Contractor and DCPS must collaborate effectively on the project’s progress, planned activities, and any issues or
problems that must be addressed. Reports encompass recent accomplishments, issues, next steps, ad hoc reports, and
research. The Contractor shall work with the DCPS team Contract Administrator (CA) to establish a regular calendar
of reporting. At a minimum, the following reports will be provided on a regular basis:

C.6.1.9.1 The Contractor shall provide a weekly status report, including progress against contract deliverables and project plans

and risks to the project.

C.6.1.9.2 The Contractor shall immediately advise DCPS of any risks to the district’s products based on changes from other

contracts as well as possible mitigation strategies and their impact.

C.6.1.10 The Contractor shall ensure that bug fixes on existing functionality are resolved prior to the customization of the tools

C.6.2

C.6.2.1

to meet District of Columbia regulations. A bug is defined as hardware or software behavior contrary to specification or
in completion of the business requirement, including and not limited to behavior that results in noncompliance with the
Individuals with Disabilities Act (IDEA), Family Educational Rights and Privacy Act (FERPA), Health Insurance
Portability and Accountability Act (HIPAA) or state and federal Medicaid laws, policies, or guidance. It also includes
and is not limited to actions that could result in inaccurate data within one or more systems. The vendor shall support
bug fixes and changes to ongoing application development and will communicate with DCPS’ Contract Administrator
about any upcoming or ongoing issues and changes to the tools.

DCPS Responsibilities:
Contract Administrator (CA) will monitor and coordinate the project to ensure DCPS maintains the agreed-upon timeline

and target dates. DCPS acknowledges that the project may be put on hold and will be rescheduled when resources of both
the Contractor and DCPS are available if DCPS does not maintain the agreed-upon timeline and target dates.
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C.6.2.2 In addition to the Contract Administrator specified in Section G.9 of this contract, DCPS will provide a project manager
to coordinate the contract requirements on behalf of OTL and LAD. This project manager will be responsible for
identifying and scheduling all DCPS resources and materials required by the Contractor’s implementation team and will
be dedicated to the project.

C.6.2.3 The project manager will also act as a co-lead for the project along with the Contractor’s designated project manager/point
of contact and will help ensure all deliverables are met.

C.6.2.4 The DCPS project manager will not report to nor be supervised by any Contractor personnel.

C.6.2.5 DCPS will provide a Contract Administrator (CA) and a designated DCPS Project Manager (DCPS/OTL Language
Acquisition Division representative) to:

C.6.2.5.1 Communicate formally and informally within the DCPS and conduct DCPS-wide presentations and internal updates to
key stakeholders for the project.

C.6.2.5.2 CA and PM will coordinate the participation of all DCPS stakeholders during the DCPS’s agreed-upon period of
service, understanding that additional changes may impact the project timeline, and may require the project to be
rescheduled. If additional changes require a cost increase, DCPS will not begin services or incur costs until a contract
modification is executed and funding is provided to cover the services/goods; and

C.6.2.5.3 The CA and PA will coordinate project phases and tasks to ensure that DCPS project team members have sufficient
time in their schedule(s) to execute project duties and reassign other conflicting projects as needed. The CA and PM will
also coordinate efforts with key stakeholders to ensure the engagement & timely involvement of functional groups
impacted by this project.

C.6.2.6 DCPS will provide a Project Manager to function as the single point of contact for the implementation of the project. The
Project Manager will be fully engaged in the project phases and will contribute to the programmatic decisions related to
this project. The Contract Administrator will function as the point of contact for all customizations and, in conjunction with
the Project Manager, finalize decisions for the project phases; and

C.6.2.7 DCPS will provide a Project Manager, who will be responsible for coordinating and scheduling other DCPS key
stakeholders’ participation in relation to the phases of this requirement. DCPS will coordinate in a timely manner in order
to maintain the developed schedule phases.

C.6.2.8 DCPS will provide the most accurate, current, and complete information/data to create and maintain the associated
software account.

C.6.2.8.1 DCPS will not circumvent or otherwise interfere with any user authentication or security used by the Contractor for
the software platform: and

C.6.2.8.2 DCPS will maintain the confidentiality of the assigned usernames and passwords and will not allow staff to share
usernames and passwords to gain access to or use the software on another person’s behalf.

C.6.2.9 DCPS may, at its sole discretion, replace any DCPS resources assisting this project with other resources (including project
manager) and/or designated third-party advisors (i.e., OSSE, etc.) to support this project at any stage.

C.6.2.10 All project plan milestones and requirements documentation will be signed off by the Contract Administrator (CA). Any
deviations from the agreed-upon scope and timeline shall also require explicit signoff by the same designee or a specified

replacement. If a replacement is required, DCPS will provide the Contractor with the replacement information in writing.

C.6.2.10 All payments shall be contingent on project execution milestones agreed upon and signed by DCPS. DCPS CA shall
review and certify invoices upon receipt.

C.6.2.11 DCPS/OSIS will coordinate the implementation and administration of services with participating DCPS staff.
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C.6.2.12 DCPS will provide the Contractor with any required data requested and necessary for the success of the product, subject
to the conditions and requirements of Section 1.3 of this contract.

C.6.2.13 DCPS will provide accessibility to the Contract Administrator via person, email, and/or telephone during regular business
hours to answer any questions the Contractor has regarding the administration and implementation of the services.

C.6.2.14 DCPS will monitor the monthly performance of the Contractor and provide performance evaluations as applicable.
SECTION D: PACKAGING AND MARKING
D.1 The packaging and marking requirements for this contract shall be governed by clause number (2), Shipping
Instructions-Consignment, of the Government of the District of Columbia's Standard Contract Provisions for use

with Supplies and Services Contracts, dated July 2010. (Attachment J.1)

SECTION E: INSPECTION AND ACCEPTANCE

E.1 The inspection and acceptance requirements for this contract shall be governed by clause number six (6),
Inspection of Services of the Government of the District of Columbia's Standard Contract Provisions for use with
Supplies and Services Contracts, dated July 2010. (Attachment J.1)

SECTION F: PERIOD OF PERFORMANCE AND DELIVERABLES

F.1 TERM OF CONTRACT

The term of the contract base year period shall be from October 1, 2022, through September 30, 2023. The period
of service includes a Notice to Proceed letter dated October 1, 2022.

F.2 OPTION TO EXTEND THE TERM OF THE CONTRACT

F.2.1 The District may extend the term of this contract for a period of four one-year option periods, or successive fractions
thereof, by written notice to the Contractor before the expiration of the contract, provided that the District will give the
Contractor preliminary written notice of its intent to extend at least thirty days before the contract expires. The
preliminary notice does not commit the District to an extension. The exercise of this option is subject to the availability
of funds at the time of the exercise of this option. The Contractor may waive the thirty-day preliminary notice
requirement by providing a written waiver to the Contracting Officer prior to the expiration of the contract.

F.2.2 Ifthe District exercises this option, the extended contract shall be considered to include this option provision.
F.2.3 The price for the option period shall be as specified in Section B of the contract.

F.2.4 The total duration of this contract, including the exercise of any options under this clause, shall not exceed five
years.

F.3 DELIVERABLES

The Contractor shall perform the activities required to successfully complete the District’s requirements and submit each
deliverable to the Contract Administrator (CA) identified in section G.9 in accordance with the following:

Task Responsible Duration
(Contractor or DCPS)
Stage 1: Project Kick-Off
Meet with appropriate personnel to discuss desired Contractor, DCPS 1 day
modifications/customizations to all applicable systems, project
timelines, and training programs.
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Determine technical requirements for system integration with existing Contractor, DCPS 10 days
systems (e.g., for data transfers of information
from other data management systems in use)

Provide documentation for all customizations requested by DCPS and Contractor 3 days
revised project plan for sign off.

Provide feedback or changes to customization document and/or project DCPS 5 days
plan.

Revise customization document/project plan as necessary. Contractor 1 day

off.

Meet with client to confirm revised project plan and customization document | Contractor, DCPS 0.25 day
and make any final edits for sign

[/MILESTONE:

Stage 2: Project Implementation

Program review, including development and presentation of Contractor, DCPS 1 week

recommendations.

Provide client with an FTP site for data file uploads. Contractor, DCPS 0.25 day
Data Load and Synchronization: Contractor, DCPS 3-4 weeks
1. Provide Database elements for initial data load testing.

(Contractor)

2. Set up atest area/sandbox for testing. (Contractor)

3. Provide initial data templates. (DCPS)

4. Provide feedback concerning the initial data load.
(Contractor)

5. Make modifications to the initial data load (if necessary).
(DCPS)

F3.1

The Contractor shall submit to the District, as a deliverable, the report described in section H.5.5, which is required
by the 51% District Residents New Hires Requirements and First Source Employment Agreement. If the Contractor
does not submit the report as part of the deliverables, the District shall not make final payment to the Contractor
pursuant to section G.3.2.

SECTION G: CONTRACT ADMINISTRATION

G.1

G.1.1

G.1.2

G.2

G.2.1

G.2.2

G.23

G.3

G.3.1

INVOICE PAYMENT:

The District will make payments to the Contractor, upon the submission of proper invoices, at the prices stipulated in this
contract, for supplies delivered and accepted or services performed and accepted, less any discounts, allowances, or
adjustments provided for in this contract.

The District will pay the Contractor on or before the 30" day after receiving a proper invoice from the Contractor.

INVOICE SUBMITTAL:

The Contractor shall create and submit payment requests in an electronic format through the DC Vendor Portal,
https://vendorportal.dc.gov.

The Contractor shall submit proper invoices on a monthly basis or as otherwise specified in Section G.4.

To constitute a proper invoice, the Contractor shall enter all required information into the Portal after selecting the
applicable purchase order number, which is listed on the Contractor’s profile.

FIRST SOURCE AGREEMENT REQUEST FOR FINAL PAYMENT:

For contracts subject to the 51% District Residents New Hires Requirements and First Source Employment Agreement
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G3.2

G4

G4.1

G4.2

G43

G.44

b)

G.4.5

G.5

G.5.1

requirements, the final request for payment must be accompanied by the report or a waiver of compliance discussed in
section H.5.5.

No final payment shall be made to the Contractor until the agency CFO has received the Contracting Officer’s final
determination or approval of waiver of the Contractor’s compliance with 51% District Residents New Hires Requirements
and First Source Employment Agreement requirements.

PAYMENT:

PAYMENTS ON PARTIAL DELIVERIES OF GOODS

Unless otherwise specified in this contract, payment will be made on partial deliveries of goods accepted by the District

if:

a) The amount due on the deliveries warrants it; or

b) The Contractor requests it, and the amount due on the deliveries is at least $1,000 or 50 percent of the total contract
price.

PAYMENTS ON PARTIAL DELIVERIES OF SERVICES

Unless otherwise specified in this contract, payment will be made on partial deliveries of services accepted by the

District if:

a) The amount due on the deliveries warrants it; or

b) The Contractor requests it, and the amount due on the deliveries is at least $1,000 or 50 percent of the total contract
price.

PARTIAL PAYMENTS

Unless otherwise specified in this contract, payment will be made on partial deliveries of goods and services accepted
by the District if:

a) The amount due on the deliveries warrants it; or

b) The Contractor requests it, and the amount due on the deliveries is in accordance with the following:

e "Payment will be made on completion and acceptance of each percentage or stage of work in accordance with the
prices stated in the Schedule in Section B"; and

c) Presentation of a properly executed invoice.

LUMP SUM PAYMENT

The District will pay the full amount due the Contractor after:
Completion and acceptance of all work; and
Presentation of a properly executed invoice.

PAYMENT FOR REIMBURSABLE ITEMS AND SERVICES

Payment for approved reimbursable items and services provided on an hourly labor rate basis will be made based on
submitted, approved documentation, including verified timesheets and receipts. Hourly rates shall be computed by
multiplying the appropriate hourly rates in Section B by the number of direct labor hours performed. Fractional parts of an
hour shall be payable on a prorated basis. Fixed hourly rates shall be fully loaded and include wages, overhead, general and
administrative expenses, and profit.

ASSIGNMENT OF CONTRACT PAYMENTS:

In accordance with 27 DCMR 3250, the Contractor may assign to a bank, trust company, or other financing institution
funds due or to become due as a result of the performance of this contract.
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G.5.2 Any assignment shall cover all unpaid amounts payable under this contract and shall not be made to more than one party.
G.5.3 Notwithstanding an assignment of contract payments, the Contractor, not the assignee, is required to prepare invoices.
Where such an assignment has been made, the original copy of the invoice must refer to the assignment and must show that

payment of the invoice is to be made directly to the assignee as follows:

“Pursuant to the instrument of assignment dated , make payment of this invoice to (name and address

of assignee).”

G.6 THE QUICK PAYMENT CLAUSE:

G.6.1 Interest Penalties to Contractors

G.6.1.1 The District will pay interest penalties on amounts due to the Contractor under the Quick Payment Act, D.C. Official Code
§2-221.01 et seq., for the period beginning on the day after the required payment date and ending on the date on which
payment of the amount is made. Interest shall be calculated at the rate of 1% per month. No interest penalty shall be paid
if payment for the completed delivery of the item of property or service is made on or before:

a) the 3™ day after the required payment date for meat or a meat product
b) the 5* day after the required payment date for an agricultural commodity; or

c) the 15" day after the required payment date for any other item.

G.6.1.2 Any amount of an interest penalty that remains unpaid at the end of any 30-day period shall be added to the principal
amount of the debt, and thereafter interest penalties shall accrue on the added amount.

G.6.2 Payments to Subcontractors

G.6.2.1 The Contractor must take one of the following actions within seven (7) days of receipt of any amount paid to the Contractor
by the District for work performed by any subcontractor under this contract:

a) Pay the subcontractor for the proportionate share of the total payment received from the District that is
attributable to the subcontractor for work performed under the contract; or

b) Notify the District and the subcontractor, in writing, of the Contractor’s intention to withhold all or part of
the subcontractor’s payment and state the reason for the non-payment.

G.6.2.2 The Contractor must pay any subcontractor or supplier interest penalties on amounts due to the subcontractor or supplier
beginning on the day after the payment is due and ending on the date on which the payment is made. Interest shall be
calculated at the rate of 1% per month. No interest penalty shall be paid on the following if payment for the completed
delivery of the item of property or service is made on or before:

a) the 3" day after the required payment date for meat or a meat product
b) the 5™ day after the required payment date for an agricultural commodity; or
c) the 15" day after the required payment date for any other item.

G.6.2.3 Any amount of an interest penalty that remains unpaid by the Contractor at the end of any 30-day period shall be added
to the principal amount of the debt to the subcontractor, and thereafter interest penalties shall accrue on the added amount.

G.6.2.4 A dispute between the Contractor and subcontractor relating to the amounts or entitlement of a subcontractor to a payment
or a late payment interest penalty under the Quick Payment Act does not constitute a dispute to which the District of
Columbia is a party. The District of Columbia may not be interpleaded in any judicial or administrative proceeding
involving such a dispute.

G.6.3 Subcontract Requirements

G.6.3.1 The Contractor shall include in each subcontract under this contract a provision requiring the subcontractor to include in
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G.7

G.8

G.8.1

G.8.2

G.83

G.9

G.9.1

its contract with any lower-tier subcontractor or supplier the payment and interest clauses required under paragraphs (1)
and (2) of D.C. Official Code §2-221.02(d)

CONTRACTING OFFICER (CO):

Contracts will be entered into and signed on behalf of the District only by contracting officers. The contact information
for the Contracting Officer is:

LaVeta Hilton
Deputy Chief Procurement Officer,
District of Columbia Public Schools
Office of Resource Strategy
1200 First Street, NE -- 9th Floor.
Washington, DC 20002
Phone: 202.442.5136
Email: laveta.hilton@k12.dc.gov

AUTHORIZED CHANGES BY THE CONTRACTING OFFICER:
The CO is the only person authorized to approve changes in any of the requirements of this contract.

The Contractor shall not comply with any order, directive, or request that changes or modifies the requirements of this
contract unless issued in writing and signed by the CO.

In the event the Contractor effects any change at the instruction or request of any person other than the CO, the change
will be considered to have been made without authority, and no adjustment will be made in the contract price to cover
any cost increase incurred as a result thereof.

CONTRACT ADMINISTRATOR (CA):
The CA is responsible for the general administration of the contract and advising the CO as to the Contractor’s compliance

or noncompliance with the contract. The CA has the responsibility of ensuring the work conforms to the requirements of
the contract and such other responsibilities and authorities as may be specified in the contract. These include:

G.9.1.1 Keeping the CO fully informed of any technical or contractual difficulties encountered during the performance period and

advising the CO of any potential problem areas under the contract.

G.9.1.2 Coordinating site entry for Contractor personnel, if applicable.

G.9.1.3 Reviewing invoices for completed work and recommending approval by the CO if the Contractor’s costs are consistent

with the negotiated amounts and progress is satisfactory and commensurate with the rate of expenditure.

G.9.1.4 Reviewing and approving invoices for deliverables to ensure receipt of goods and services. This includes the timely

processing of invoices and vouchers in accordance with the District’s payment provisions; and

G.9.1.5 Maintaining a file that includes all contract correspondence, modifications, records of inspections (site, data, equipment),

G.9.2

and invoices or vouchers.
The address and telephone number of the CA is:

Douglas Gotel, LICSW, RPT-S

Director, Trauma Responsive Schools Initiatives
Student Supports Division

Office of School Improvements and Supports
District of Columbia Public Schools

3535 V Street NE

Washington, DC 20018
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G.9.3

G.94

G.10

Mobile: 202-997-6722 Email: douglas.gotel@k12.dc.gov

The CA shall NOT have the authority to:

1. Award, agree to, or sign any contract, delivery order, or task order. Only the CO shall make contractual
agreements, commitments, or modifications;

Grant deviations from or waive any of the terms and conditions of the contract;

Increase the dollar limit of the contract or authorize work beyond the dollar limit of the contract;
Authorize the expenditure of funds by the Contractor;

Change the period of performance; or

Authorize the use of District property, except as specified under the contract.

oukwnN

The Contractor will be fully responsible for any changes not authorized in advance, in writing, by the CO; may be denied
compensation or other relief for any additional work performed that is not so authorized; and may also be required, at no
additional cost to the District, to take all corrective action necessitated by reason of the unauthorized changes.

CONTRACTOR PERSONNEL

G.10.1 The Contractor has designated the following as “key” personnel in the execution of this contract:

Derek Abraham,

Vice President—Client Success
Frontline Education

16 W. 36th Street Ste. 902
New York, NY 10018

T: (518) 334-0106

E: dabraham@frontlineed.com

SECTION H: SPECIAL CONTRACT REQUIREMENTS

H.1

H.1.1

H.1.2

H.2

H.2.1

UNUSUAL INCIDENTS

The Contractor shall report unusual incidents by facsimile or telephone to the Contract Administrator (CA) within 24 hours
and in writing within five days. An unusual incident is an event that directly affects DCPS staff, students, or Contractor’s
DC regional personnel providing services pursuant to this contract, which is significantly different from the regular routine
or established procedures.

Examples include but are not limited to death, injury, unexplained absence of Key Personnel, DCPS staff, or DCPS
students; Contractor’s DC regional staff negligence or willful misconduct in the performance of duties under this
Contract; physical, sexual, or verbal abuse of any individual by DCPS or Contractor’s DC regional staff; fire;
complaints directly related to Contractor’s performance under this Contract; requests for information from the press,
attorneys, or Government officials outside of DCPS related to, or requiring information about, DCPS; and behavior
requiring the attention of DCPS staff not usually involved in such a situation.

The initial report shall include the date, time, place, person(s) involved and a brief description of the incident. A full
written report of the unusual incident addressing steps taken to resolve the problem shall be forwarded to the CA

within the five-day period.

AUDITS, RECORDS, AND RECORD RETENTION

At any time or times before final payment and three years thereafter, the CO shall have the right to examine any
directly pertinent books, documents, papers, and records of the Contractor involving transactions related to the
contract in accordance with the Standard Contract Provisions, Attachment J.1.1.

Any payment may be reduced by amounts found by the CO not to constitute allowable costs as adjusted for prior
overpayment or underpayment. In the event that all payments have been made to the Contractor by the District Government
and an overpayment is found, the Contractor shall reimburse the District for said overpayment within thirty days after
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H.2.2

H.2.3

H.2.4

H.2.5

H.3

H.4

H.4.1

H.4.2

H.5

H.6

written notification.

The Contractor shall establish and maintain books, records, and documents (including electronic storage media) in
accordance with generally accepted accounting principles and practices, which sufficiently and properly reflect all
revenues or funds provided by the District under the contract.

The Contractor shall retain all records, financial records, supporting documents, statistical records, and any other
documents (including electronic storage media) pertinent to the contract for a period of three years after termination
of the contract or if an audit has been initiated and audit findings have not been resolved at the end of three years, the
records shall be retained until resolution of the audit findings or any litigation which may be based on the terms of the
contract.

The Contractor shall assure that these records shall be subject at all reasonable times to inspection, review, or audit
by Federal, District, or other personnel duly authorized by the CO.

The Contractor shall include this audit and record-keeping requirements in all approved subcontracts and assignments.
PUBLICITY

The contractor shall not use the logo of DCPS, the District government, or any District agency in any way, including, but
not limited to, in any statement, promotional materials (including on Contractor’s website), or other published materials.
In addition, the Contractor shall not use the name of DCPS, the District government, or any District agency in any
statement, promotional materials (including on the Contractor’s website), or in any published materials in a manner which
states or implies support for or an endorsement of Contractor by DCPS. Further, the Contractor shall at all times obtain
prior written approval from the CA before it makes any public statement, disseminates any promotional materials, or
issues any published materials bearing on the services it provides under this contract.

CONFLICT OF INTEREST

No official or employee of the District of Columbia or the Federal Government who exercises any functions or
responsibilities in the review or approval of the undertaking or carrying out of this contract shall, prior to the completion
of the project, voluntarily acquire any personal interest, direct or indirect, in the contract or proposed contract. (DC
Procurement Practices Act of 1985, D.C. Law 6-85 and Chapter 18 of the DC Personnel Regulations).

The Contractor represents and covenants that it presently has no interest and shall not acquire any interest, direct or
indirect, which would conflict in any manner or degree with the performance of its services hereunder. The Contractor

further covenants not to employ any person having such known interests in the performance of the contract.

REPRESENTATIONS AND WARRANTIES

The contractor represents, warrants, and agrees that it:

(a) has the full right, power, legal capacity, and authority to enter into this Contract and to carry out its obligations
hereunder;

(b) will perform its services in a workmanlike manner;

(c) will comply in all material respects with all applicable federal, state, and local laws, ordinances, codes, and
regulations in performing its services hereunder; and

(d) is not subject to and will not enter into any contract or arrangements which preclude compliance with the
provisions of this contract.

Representations and Warranties of DCPS. DCPS represents, warrants, and agrees that it has the full right, power, legal
capacity, and authority to enter into this Contract and to carry out its obligations hereunder.

WAGE RATES

The Contractor is bound by Wage Determination No. 2015-4281, Revision No.: 25, Date of Revision:12/27/2022
(Attachment J.1.2), issued by the U.S. Department of Labor in accordance with the Service Contract Act of 1965, as
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H.7

H.7.1

H.7.2

H.7.3

H.7.4

H.7.5

amended (41 U.S.C. 351). The Contractor shall be bound by the wage rates for the term of the contract’s base period. If
an option period is exercised, the Contractor shall be bound by the wage rate at the time. If an option is exercised and a
revised wage rate determination obtained by the CO for the option period is applicable, the Contractor may be entitled to
an equitable adjustment.

CRIMINAL BACKGROUND AND TRAFFIC RECORDS CHECKS FOR CONTRACTORS THAT PROVIDE
DIRECT SERVICES TO CHILDREN OR YOUTH

A Contractor that provides services as a covered child or youth services provider, as defined in section 202(3) of the Child
and Youth, Safety, and Health Omnibus Amendment Act of 2004, effective April 13, 2005 (D.C. Law 15- 353; D.C.
Official Code § 4-1501.01 ef seq.), as amended (in this section, the “Act”), shall obtain criminal history records to
investigate persons applying for employment, in either a compensated or an unsupervised volunteer position, as well as
its current employees and unsupervised volunteers, in positions whose work requires unsupervised, direct contact with
students (such as Managers of Teacher Leadership Development, or MTLDs). The Contractor shall request criminal
background checks for the positions requiring criminal background checks determined by the program office.

The Contractor shall also obtain traffic records to investigate persons applying for employment, as well as current
employees and volunteers when that person will be required to drive a motor vehicle to transport children in the course of
performing his or her duties. The Contractor shall request traffic records for the positions requiring criminal background
checks determined by the program office.

The Contractor shall inform all applicants requiring a criminal background check that a criminal background check must
be conducted on the applicant before the applicant may be offered a compensated position or an unsupervised volunteer
position.

The Contractor shall inform all applicants requiring a traffic record check that a traffic records check must be conducted
on the applicant before the applicant may be offered a compensated position or a volunteer position.

The Contractor shall obtain from each applicant, employee, and unsupervised volunteer:
(A) a written authorization that authorizes the District to conduct a criminal background check.

(B) a written confirmation stating that the Contractor has informed him or her that the District is authorized to
conduct a criminal background check.

(@)} a signed affirmation stating whether they have been convicted of a crime pleaded nolo contendere, are on
probation before judgment or placement of a case upon a stet docket, or have been found not guilty by
reason of insanity for any sexual offenses or intra-family offenses in the District or their equivalent in any
other state or territory, or for any of the following felony offenses or their equivalent in any other state or

territory:
(i) Murder, attempted murder, manslaughter, or arson.
(ii) Assault, assault with a dangerous weapon, mayhem,
malicious disfigurement, or threats to do bodily harm.
(iii) Burglary
(iv) Robbery
(v) Kidnapping
(vi) Illegal use or possession of a firearm
(vii) Sexual offenses, including indecent exposure; promoting, procuring, compelling,

soliciting, or engaging in prostitution; corrupting minors (sexual relations with
children); molesting; voyeurism; committing sex acts in public; incest; rape; sexual assault;
sexual battery; or sexual abuse; but excluding sodomy between consenting adults.

(viii)  Child abuse or cruelty to children; or

(ix) Unlawful distribution of, or possession with intent to distribute a controlled substance.

(D) a written acknowledgment stating that the Contractor has notified them that they are entitled to receive a copy
of the criminal background check and to challenge the accuracy and completeness of the report; and
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H.7.6

H.7.7

H.7.8

H.7.9

H.7.10

H.7.11

H.7.12

H.7.13

H.7.14

H.7.15

(E) a written acknowledgment stating that the Contractor has notified them that they may be denied employment
or a volunteer position or may be terminated as an employee or volunteer based on the results of the criminal
background check.

The Contractor shall inform each applicant, employee, and unsupervised volunteer that a false statement may subject
them to criminal penalties.

Prior to requesting a criminal background check, the Contractor shall provide each applicant, employee, or
unsupervised volunteer with a form or forms to be utilized for the following purposes:

(A) To authorize the Metropolitan Police Department (MPD), or designee, to conduct the criminal background
check and confirm that the applicant, employee, or unsupervised volunteer has been informed that the
Contractor is authorized and required to conduct a criminal background check.

(B) To affirm whether or not the applicant, employee, or unsupervised volunteer has been convicted of a crime,
has pleaded nolo contendere, is on probation before judgment or placement of a case upon a stet docket, or
has been found not guilty by reason of insanity for any sexual offenses or intra-family offenses in the District
or their equivalent in any other state or territory of the United States, or for any of the felony offenses
described in paragraph H.7.5(C);

(Q) To acknowledge that the applicant, employee, or unsupervised volunteer has been notified of his or her
right to obtain a copy of the criminal background check report and to challenge the accuracy and
completeness of the report.

(D) To acknowledge that the applicant may be denied employment, assignment to, or an unsupervised volunteer
position for which a criminal background check is required based on the outcome of the criminal background
check; and

(E) To inform the applicant or employee that a false statement on the form or forms may subject them to

criminal penalties pursuant to D.C. Official Code §22-2405.

The Contractor shall direct the applicant or employee to complete the form or forms and notify the applicant or employee
when and where to report to be fingerprinted.

Unless otherwise provided herein, the Contractor shall request criminal background checks from the Chief, MPD (or
designee), who shall be responsible for conducting criminal background checks, including fingerprinting.

The Contractor shall request traffic record checks from the Director, Department of Motor Vehicles (DMV) (or designee),
who shall be responsible for conducting traffic record checks.

The Contractor shall provide copies of all criminal background and traffic check reports to the COTR within one business
day of receipt.

The Contractor shall pay for the costs for the criminal background and traffic record checks, pursuant to the requirements
set forth by the MPD and DMV. The District shall not make any separate payment for the cost of criminal background
and traffic record checks.

The Contractor may make an offer of appointment to, or assign a current employee or applicant to, a compensated position
which brings him/her into direct contact with students contingent upon receipt from the CO of the CA’s decision after his
or her assessment of the criminal background or traffic record check.

The Contractor may not make an offer of appointment to an unsupervised volunteer whose position brings him or her into
direct contact with children until it receives from the contracting officer the CA’s decision after his or her assessment of

the criminal background or traffic record check.

The Contractor shall not employ or permit to serve as an unsupervised volunteer an applicant or employee whose position
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H.7.16

H.7.17

H.7.18

H.7.19

H.7.20

H.7.21

H.8

H.9

H.9.1

H.9.2

brings him/her into direct contact with students, who have been convicted of, has pleaded nolo contendere to, is on
probation before judgment or placement of a case on the stet docket because of, or has been found not guilty by reason of
insanity for any sexual offenses involving a minor.

Unless otherwise specified herein, the Contractor shall conduct periodic criminal background checks upon the exercise of
each option year of this contract for current employees and unsupervised volunteers in the positions listed in sections
H.7.1 and H.7.2.

An employee or unsupervised volunteer whose position brings them into direct contact with students may be subject to
administrative action including, but not limited to, reassignment or termination at the discretion of the CA after his or her
assessment of a criminal background or traffic record check.

The CA shall be solely responsible for assessing the information obtained from each criminal background and traffic
records check report to determine whether a final offer may be made to each applicant or employee. The CA shall inform
the CO of its decision, and the CO shall inform the Contractor whether an offer may be made to each applicant.

If any application is denied because the CA determines that the applicant presents a present danger to children or youth,
the Contractor shall notify the applicant of such determination and inform the applicant in writing that she or he may
appeal the denial to the Commission on Human Rights within thirty days of the determination.

Criminal background and traffic record check reports obtained under this section shall be confidential and are for the
exclusive use of making employment-related determinations. The Contractor shall not release or otherwise disclose the
reports to any person except as directed by the CO.

The Contractor shall ensure that any Contractor Personnel having direct contact with students while providing service
under this contract annually take the mandated reporter training offered by the DC Child and Family Services Agency
(Mandated Reporter Training), which is provided for ANY person or employee (private or public) at no cost. This training
can be found using the following website: https://dc.mandatedreporter.org/Registration/Registration.action. Additional
information regarding the Mandated Reporter Training can be found by calling (202) 442-6000 or by visiting
http://cfsa.dc.gov/. The Contractor shall ensure that Contractor Personnel report suspected instances of child abuse and
neglect according to the requirements of District law and the means prescribed in the Mandated Reporter Training. The
Contractor must also ensure that its representative responsible for managing this contract takes the Mandated Reporter
Training annually. Copies of all Mandated Reporter Training Certificates verifying Contractor Personnel have completed
training must be provided to DCPS for record keeping. The Contractor must also maintain copies of such certificates for
its internal records. At any time, DCPS reserves the right to request a copy of a Mandated Reporter Training completion
certificate for ANY Contractor Personnel working in direct contact with DCPS students.

FREEDOM OF INFORMATION ACT

The District of Columbia Freedom of Information Act, at D.C. Official Code §2-532 (a-3), requires the District to make
available for inspection and copying any record produced or collected pursuant to a District contract with a private
contractor to perform a public function, to the same extent as if the record were maintained by the agency on whose behalf
the contract is made. If the Contractor receives a request for such information, the Contractor shall immediately send the
request to the CA who will provide the request to the FOIA Officer for the agency with programmatic responsibility in
accordance with the D.C. Freedom of Information Act.

If the agency with programmatic responsibility receives a request for a record maintained by the Contractor pursuant to
the contract, the CA will forward a copy to the Contractor. In either event, the Contractor is required by law to provide all

responsive records.

51% DISTRICT RESIDENTS NEW HIRES REQUIREMENTS AND FIRST SOURCE EMPLOYMENT
AGREEMENT — NOT APPLICABLE

The Contractor shall comply with the First Source Employment Agreement Act of 1984, as amended, D.C. Official
Code, sec. 2-219.01 et seq. (“First Source Act”).

The Contractor shall enter into and maintain, during the term of the contract, a First Source Employment Agreement,
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(Section J.2.4) in which the Contractor shall agree that:

(1) The first source for finding employees to fill all jobs created in order to perform this contract shall be the
Department of Employment Services (“DOES”); and

(2) The first source for finding employees to fill any vacancy occurring in all jobs covered by the First Source
Employment Agreement shall be the First Source Register.

H.9.3 The Contractor shall submit to DOES, no later than the 10" each month following execution of the contract, a First Source
Agreement Contract Compliance Report (“contract compliance report”) verifying its compliance with the First Source
Agreement for the preceding month. The contract compliance report for the contract shall include the:

(1) Number of employees needed;
(2) Number of current employees transferred,
(3) Number of new job openings created;
(4) Number of job openings listed with DOES;
(5) Total number of all District residents hired for the reporting period and the cumulative total number of
District residents hired; and
(6) Total number of all employees hired for the reporting period and the cumulative total number of employees
hired, including:
(a) Name
(b) Social Security number
(c) Job title
(d) Hire date
(e) Residence; and
(f) Referral source for all new hires.

H.9.4 If the contract amount is equal to or greater than $100,000, the Contractor agrees that 51% of the new employees hired
for the contract shall be District residents.

H.9.5 With the submission of the Contractor’s final request for payment from the District, the Contractor shall:

(1) Document in a report to the Contracting Officer its compliance with the section H.9.4 of this clause; or
(2) Submit a request to the Contracting Officer for a waiver of compliance with section H.9.4 and include the
following documentation:
(a) Material supporting a good faith effort to comply;
(b) Referrals provided by DOES and other referral sources;
(c) Advertisement of job openings listed with DOES and other referral sources; and
(d) Any documentation supporting the waiver request pursuant to section H.9.6.

H.9.6 The Contracting Officer may waive the provisions of section H.9.4 if the Contracting Officer finds that:

(1) A good-faith effort to comply is demonstrated by the Contractor.

(2) The Contractor is located outside the Washington Standard Metropolitan Statistical Area, and none of the
contract work is performed inside the Washington Standard Metropolitan Statistical Area, which includes the
District of Columbia; the Virginia Cities of Alexandria, Falls Church, Manassas, Manassas Park, Fairfax, and
Fredericksburg, the Virginia Counties of Fairfax, Arlington, Prince William, Loudoun, Stafford, Clarke,
Warren, Fauquier, Culpeper, Spotsylvania, and King George; the Maryland Counties of Montgomery, Prince
Georges, Charles, Frederick, and Calvert; and the West Virginia Counties of Berkeley and Jefferson.

(3) The Contractor enters into a special workforce development training or placement arrangement with DOES; or

(4) DOES certifies that there are insufficient numbers of District residents in the labor market possessing the skills
required by the positions created as a result of the contract.

H.9.7 Upon receipt of the contractor’s final payment request and related documentation pursuant to sections H.9.5 and H.9.6, the
Contracting Officer shall determine whether the Contractor is in compliance with section H.9.4 or whether a waiver of
compliance pursuant to section H.9.6 is justified. If the Contracting Officer determines that the Contractor is in
compliance, or that a waiver of compliance is justified, the Contracting Officer shall, within two business days of making
the determination forward a copy of the determination to the Agency Chief Financial Officer and the COTR.
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H.9.8

H.9.9

H.10

H.11

H.12

H.13

H.13.1

H.13.2

H.13.3

H.13.4

H.13.5

H.13.6

H.13.7

Willful breach of the First Source Employment Agreement, or failure to submit the report pursuant to section H.9.5, or
deliberate submission of falsified data, may be enforced by the Contracting Officer through the imposition of penalties,
including monetary fines of 5% of the total amount of the direct and indirect labor costs of the contract. The Contractor
shall make payment to DOES. The Contractor may appeal to the D.C. Contract Appeals Board as provided in the contract
any decision of the Contracting Officer pursuant to this section H.9.8.

The provisions of sections H.9.4 through H.9.8 do not apply to nonprofit organizations.
DIVERSION, REASSIGNMENT AND REPLACEMENT OF KEY PERSONNEL

The Key Personnel specified in the contract are considered to be essential to the work being performed hereunder. Prior to
diverting any of the specified Key personnel for any reason, the Contractor shall notify the Contracting Officer at least
thirty calendar days in advance and shall submit justification, including proposed substitutions, in sufficient detail to permit
evaluation of the impact upon the contract. The Contractor shall notify DCPS within one week of any substitution of
Contractor’s Executive Director.

AMERICANS WITH DISABILITIES ACT OF 1990 (ADA)

During the performance of the contract, the Contractor and any of its subcontractors shall comply with the ADA. The
ADA makes it unlawful to discriminate in employment against a qualified individual with a disability.
See 42 U.S.C. 12101 et seq.

SECTION 504 OF THE REHABILITATION ACT OF 1973, as amended.

During the performance of the contract, the Contractor and any of its subcontractors shall comply with Section 504 of the
Rehabilitation Act of 1973, as amended. This Act prohibits discrimination against disabled people in federally funded
programs and activities. See 29 U.S.C. 794 et seq.

WAY TO WORK AMENDMENT ACT OF 2006

Except as described in H.13.8 below, the Contractor shall comply with Title I of the Way to Work Amendment Act of
2006, updated January 1, 2021 (D.C. Law 16-118, D.C. Official Code §2-220.01 ef seq.) (“Living Wage Act of 2006”),
for contracts for services in the amount of $100,000 or more in a 12-month period.

The Contractor shall pay its employees and subcontractors who perform services under the contract no less than the current
living wage rate.

The Contractor shall include in any subcontract for $15,000 or more a provision requiring the subcontractor to pay its
employees who perform services under the contract no less than the current living wage rate.

The Department of Employment Services may adjust the living wage annually, and the OCP will publish the current living
wage rate on its website at www.ocp.dc.gov. If the living wage is adjusted during the term of the contract, the Contractor
shall be bound by the applicable wage rate as of the effective date of the adjustment, and the Contractor may be entitled
to an equitable adjustment.

The Contractor shall provide a copy of the Fact Sheet attached as J.1.4 to each employee and subcontractor who performs
services under the contract. The Contractor shall also post the Notice attached as J.1.4 in a conspicuous place in its place
of business. The Contractor shall include in any subcontract for $15,000 or more a provision requiring the subcontractor
to post the Notice in a conspicuous place in its place of business.

The Contractor shall maintain its payroll records under the contract in the regular course of business for a period of at least
three (3) years from the payroll date and shall include this requirement in its subcontracts for $15,000 or more under the
contract.

The payment of wages required under the Living Wage Act of 2006 (January 1, 2022, update) shall be consistent with and
subject to the provisions of D.C. Official Code §32-1301 ef seq.



GAGA-2023-C-0010 [Frontline Education. Page 23 of 30

H.13.8 The requirements of the Living Wage Act of 2006 (January 1, 2022, update) do not apply to:

(1) Contracts or other agreements that are subject to higher wage level determinations required by federal law;

(2) Existing and future collective bargaining agreements, provided that the future collective bargaining agreement
results in the employee being paid no less than the established living wage;

(3) Contracts for electricity, telephone, water, sewer, or other services a regulated utility provides.

(4) Contracts for services needed immediately to prevent or respond to a disaster or imminent threat to public health
or safety declared by the Mayor;

(5) Contracts or other agreements that provide trainees with additional services including, but not limited to, case
management and job readiness services; provided that the trainees do not replace employees subject to the Living
Wage Act of 2006 (January 1, 2022, update);

(6) Anemployee under 22 years of age employed during a school vacation period or enrolled as a full-time student,
as defined by the respective institution, who is in high school or at an accredited institution of higher education and
who works less than 25 hours per week; provided that he or she does not replace employees subject to the Living
Wage Act of 2006 (January 1, 2022, update);

(7) Tenants or retail establishments that occupy property constructed or improved by receipt of government
assistance from the District of Columbia, provided that the tenant or retail establishment did not receive direct
government assistance from the District; and

(8) Employees of nonprofit organizations that employ not more than 50 individuals and qualify for taxation
exemption pursuant to section 501(c)(3) of the Internal Revenue Code of 1954 approved August 16, 1954 (68A
Stat. 163; 26 U.S.C. § 501(c)(3);

(9) Medicaid provider agreements for direct care services to Medicaid recipients, provided, that the direct care
service is not provided through a home care agency, a community residence facility, or a group home for mentally
retarded persons as those terms are defined in section 2 of the Healthcare and Community Residence

Facility, Hospice, and Home Care Licensure Act of 1983, effective February 24, 1984 (D.C. Law 5-48; D.C. Official
Code § 44-501); and

(10) Contracts or other agreements between managed care organizations and the Health Care Safety Net
Administration or the Medicaid Assistance Administration to provide health services.

H.13.9 The Mayor may exempt a contractor from the requirements of the Living Wage Act of 2006 (January 1, 2022, update),

subject to the approval of Council, in accordance with the provisions of Section 109 of the Living Wage Act of 2006
(January 1, 2022, update).

SECTIONI: CONTRACT CLAUSES

1.1

APPLICABILITY OF STANDARD CONTRACT PROVISIONS

The Standard Contract Provisions for use with District of Columbia Government Supplies and Services Contracts dated July 2010

1.2

(SCP) are incorporated as part of the contract. To obtain a copy of the SCP go to http://ocp.dc.gov, under Quick Links click
on “Required Solicitation Documents”.

CONTRACTS THAT CROSS FISCAL YEARS

Continuation of this contract beyond the current fiscal year is contingent upon future fiscal appropriations.

1.3

L.3.1

CONFIDENTIALITY OF INFORMATION

The Contractor shall keep all information relating to any employee or customer of the District in absolute confidence and
shall not use the information in connection with any other matters, nor shall it disclose any such information to any other
person, firm, or corporation, in accordance with the District and federal laws governing the confidentiality of records.

All information obtained by the Contractor relating to any employee, students, or customers of the District of Columbia
Public Schools shall be kept in absolute confidence and shall not be used by the Contractor in connection with any other
matters, nor shall any such information be disclosed to any other person, firm or corporation, in accordance with the



GAGA-2023-C-0010 [Frontline Education. Page 24 of 30

L3.2

District and Federal laws governing the confidentiality of records.

The Contractor is required to provide an institutional service or function on behalf of DCPS under this contract. The
contractor’s ability to provide such institutional service or function requires DCPS to disclose personally identifiable
information (“PII”’) from education records to the Contractor, and DCPS has determined Contractor has legitimate
educational interests in such disclosure. All PII must be shared and safeguarded in accordance with the Family Educational
Rights and Privacy Act (“FERPA”) (20 U.S.C. § 1232¢g and 34 CFR Part 99). Accordingly, pursuant to 34 CFR §
99.31(a)(1)(1)(B), Contractor acknowledges that (i) it has been outsourced an institutional service or function of DCPS
under this contract; (ii) it is considered a “school official” for purposes of providing such institutional service or function
of DCPS under this contract; (iii) it is under the direct control of DCPS with respect to the use and maintenance of all PII
it will have access to under this contract; and (iv) it is subject to the requirements of 34 CFR § 99.33(a) with respect to
the use and disclosure of all PII under this contract. According to 34 CFR § 99.33(a), the Contractor must (1) not disclose
any PII it may have access to under this contract without first obtaining prior written consent from the affected parent (or
student if the student has reached the age of 18); and (2) ensure that all Contractor personnel receiving PII under this
contract only use such information for the purpose of providing an institutional service or function on behalf of DCPS.

TIME

Time, if stated in a number of days, will include Saturdays, Sundays, and holidays, unless otherwise stated herein.

RIGHTS IN DATA

Delete Article 42, Rights in Data, of the Standard Contract Provisions dated July 2010 for use with District of
Columbia Government Supplies and Services Contracts and substitute the following Article 42, Rights in Data) in its
place:

Definitions

“Products” - A deliverable under any contract that may include commodities, services and/or technology furnished by or
through the Contractor, including existing and custom Products, such as, but not limited to: a) recorded information,
regardless of form or the media on which it may be recorded; b) document research; c¢) experimental, developmental, or
engineering work; d) licensed software; ¢) components of the hardware environment; f) printed materials (including but
not limited to training manuals, system and user documentation, reports, drawings); g) third party software; h)
modifications, customizations, custom programs, program listings, programming tools, data, modules, components; and
1) any intellectual property embodied therein, whether in tangible or intangible form, including but not limited to utilities,
interfaces, templates, subroutines, algorithms, formulas, source code, and object code.

2. “Existing Products” - Tangible Products and intangible licensed Products that exist prior to the commencement
of work under the contract. Existing Products must be identified on the Product prior to commencement of work or
else will be presumed to be Custom Products.

3. “Custom Products” - Products, preliminary, final or otherwise, which are created or developed by Contractor,
its subcontractors, partners, employees, resellers or agents for the District under the contract.

4., “District” — The District of Columbia and its agencies.

B. Title to Project Deliverables

The Contractor acknowledges that it is commissioned by the District to perform services detailed in the contract.
The District shall have ownership and rights for the duration set forth in the contract to use, copy, modify, distribute,
or adapt Products as follows:

1. Existing Products: Title to all Existing Licensed Product(s), whether or not embedded in, delivered or operating
in conjunction with hardware or Custom Products, shall: (1) remain with Contractor or third-party proprietary
owner, who retains all rights, title, and interest (including patent, trademark or copyrights). Effective upon payment,
the District is granted an irrevocable, non-exclusive, worldwide, paid-up license to use, execute, reproduce, display,
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perform, adapt (unless the Contractor advises the District as part of the Contractor’s proposal that adaptation will
violate existing agreements or statutes and Contractor demonstrates such to the District’s satisfaction) and distribute
Existing Product to District users up to the license capacity stated in the contract with all license rights necessary to
fully effect the general business purpose(s) of the project or work plan or contract; and (2) be licensed in the name
ofthe District. The District agrees to reproduce the copyright notice and any other legend of ownership on any copies
authorized under this paragraph.

2. Custom Products: Effective upon Product creation, Contractor hereby conveys, assigns, and transfers to the
District the sole and exclusive rights, title and interest in Custom Product(s), whether preliminary, final or otherwise,
including all patent, trademark and copyrights. Contractor hereby agrees to take all necessary and appropriate steps
to ensure that the Custom Products are protected against unauthorized copying, reproduction, and marketing by or
through Contractor. No Custom Products are being sold or provided to the District under this Agreement.

C. Transfers or Assienments of Existing or Custom Products by the District

The District may transfer or assign Existing or Custom Products and the licenses thereunder to another District
agency. Nothing herein shall preclude the Contractor from otherwise using the related or underlying general
knowledge, skills, ideas, concepts, techniques, and experience developed under a project or work plan in the course
of Contractor’s business.

D. Subcontractor Rights

Whenever any data, including computer software, are to be obtained from a subcontractor under the contract, the
Contractor shall use this clause, Rights in Data, in the subcontract, without alteration, and no other clause shall be
used to enlarge or diminish the District’s or the Contractor’s rights in that subcontractor data or computer software
which is required for the District.

E. Source Code Escrow

1. For all computer software furnished to the District with the rights specified in section B.2, the Contractor shall
furnish to the District, a copy of the source code with such rights of the scope as specified in section B.2 of this
clause. For all computer software furnished to the District with the restricted rights specified in section B.1 of this
clause, the District, if the Contractor either directly or through a successor or affiliate shall cease to provide the
maintenance or warranty services provided the District under the contract or any paid-up maintenance agreement,
or if the Contractor should be declared insolvent by a court of competent jurisdiction, shall have the right to obtain,
for its own and sole use only, a single copy of the current version of the source code supplied under the contract,
and a single copy of the documentation associated therewith, upon payment to the person in control of the source
code the reasonable cost of making each copy.

2. If the Contractor or Product manufacturer/developer of software furnished to the District with the rights specified
in section B.1 of this clause offers the source code or source code escrow to any other commercial customers, the
Contractor shall either: (1) provide the District with the source code for the Product; (2) place the source code in a
third party escrow arrangement with a designated escrow agent who shall be named and identified to the District,
and who shall be directed to release the deposited source code in accordance with a standard escrow arrangement
acceptable to the District; or (3) will certify to the District that the Product manufacturer/ developer has named the
District as a named beneficiary of an established escrow arrangement with its designated escrow agent who shall
be named and identified to the District, and who shall be directed to release the deposited source code in accordance
with the terms of escrow.

3. The Contractor shall update the source code, as well as any corrections or enhancements to the source code, for
each new release of the Product in the same manner as provided above and certify such updating of escrow to the

District in writing.

F. Indemnification and Limitation of Liability

The Contractor shall indemnify and save and hold harmless the District, its officers, agents, and employees acting
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1.8

within the scope of their official duties against any liability, including costs and expenses, (i) for violation of
proprietary rights, copyrights, or rights of privacy, arising out of the publication, translation, reproduction, delivery,
performance, use or disposition of any data furnished under this contract, or (ii) based upon any data furnished
under this contract, or based upon libelous or other unlawful matter contained in such data.

Notwithstanding anything in this Agreement to the contrary, to the maximum extent permitted by applicable law, in no
event shall either party’s liability to the other party arising from or relating to this Agreement, whether based on
warranty, contract, tort (including negligence), product liability, or otherwise, exceed the limit of the insurance required
by section 1.8.A (1-4). Each party acknowledges and agrees that these liability and remedy limitations in this Agreement

are material, bargained for provisions of this Agreement.

OTHER CONTRACTORS

The Contractor shall not commit or permit any act that will interfere with the performance of work by another District
contractor or by any District employee.

SUBCONTRACTS

The Contractor hereunder shall not subcontract any of the Contractor’s work or services to any subcontractor without the
prior written consent of the CO. Any work or service so subcontracted shall be performed pursuant to a subcontract
agreement, which the District will have the right to review and approve prior to its execution by the Contractor. Any such
subcontract shall specify that the Contractor and the subcontractor shall be subject to every provision of this contract.
Notwithstanding any such subcontract approved by the District, the Contractor shall remain liable to the District for all
Contractor's work and services required hereunder.

INSURANCE

A. GENERAL REQUIREMENTS. The Contractor at its sole expense shall procure and maintain, during the entire

period of performance under this contract, the types of insurance specified below. The Contractor shall have its
insurance broker or insurance company submit a Certificate of Insurance to the CO giving evidence of the required
coverage prior to commencing performance under this contract. In no event shall any work be performed until the
required Certificates of Insurance signed by an authorized representative of the insurer(s) have been provided to, and
accepted by, the CO. All insurance shall be written with financially responsible companies authorized to do business
in the District of Columbia or in the jurisdiction where the work is to be performed and have an A.M. Best Company
rating of A-/ VII or higher. The Contractor shall require all of its subcontractors to carry the same insurance required
herein.

All required policies shall contain a waiver of subrogation provision in favor of the Government of the District of
Columbia.

The Government of the District of Columbia shall be included in all policies required hereunder to be maintained
by the Contractor and its subcontractors (except for workers’ compensation and professional liability insurance) as
an additional insured for claims against The Government of the District of Columbia relating to this contract, with
the understanding that any affirmative obligation imposed upon the insured Contractor or its subcontractors
(including without limitation the liability to pay premiums) shall be the sole obligation of the Contractor or its
subcontractors, and not the additional insured.

The additional insured status under the Contractor’s and its subcontractors’ Commercial General Liability insurance
policies shall be affected using the ISO Additional Insured Endorsement form CG 20 10 11 85 (or CG 20 10 07 04
and CG 20 37 07 04) or such other endorsement or combination of endorsements providing coverage at least as
broad and approved by the CO in writing.

All of the Contractor’s and its subcontractors’ liability policies (except for workers’ compensation and professional
liability insurance) shall be endorsed using ISO form CG 20 01 04 13 or its equivalent so as to indicate that such
policies provide primary coverage (without any right of contribution by any other insurance, reinsurance or self-
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insurance, including any deductible or retention, maintained by an Additional Insured) for all claims against the
additional insured arising out of the performance of this Statement of Work by the Contractor or its subcontractors,
or anyone for whom the Contractor or its subcontractors may be liable. These policies shall include a separation of
insureds clause applicable to the additional insured.

If the Contractor and/or its subcontractors maintain broader coverage and/or higher limits than the minimums shown
below, the District requires and shall be entitled to the broader coverage and/or the higher limits maintained by the
Grantee and subcontractors.

1. Commercial General Liability Insurance (“CGL”). The Contractor shall provide evidence satisfactory to the
CO with respect to the services performed that it carries a CGL policy, written on an occurrence (not claims-
made) basis, on Insurance Services Office, Inc. (“ISO”) form CG 00 01 04 13 (or another occurrence-based
form with coverage at least as broad and approved by the CO in writing), covering liability for all ongoing and
completed operations of the Contractor, including ongoing and completed operations under all subcontracts, and
covering claims for bodily injury, including without limitation sickness, disease or death of any persons, injury
to or destruction of property, including loss of use resulting therefrom, personal and advertising injury, and
including coverage for liability arising out of an Insured Contract (including the tort liability of another assumed
in a contract) and acts of terrorism (whether caused by a foreign or domestic source).

Such coverage shall have limits of liability of not less than $1,000,000 for each occurrence, a $2,000,000 general
aggregate (including a per location or per project aggregate limit endorsement, if applicable) limit, a
$1,000,000 personal and advertising injury limit, and a $2,000,000 products-completed operations aggregate limit.

2. Automobile Liability Insurance. The Contractor shall provide evidence satisfactory to the CO of commercial
(business) automobile liability insurance written on ISO form CA 00 01 10 13 (or another form with coverage
at least as broad and approved by the CO in writing) including coverage for all owned, hired, borrowed and
non-owned vehicles and equipment used by the Contractor, with a minimum per accident limits equal to the
greater of (i) the limits set forth in the Contractor’s commercial automobile liability policy or (ii) $1,000,000
per occurrence combined single limit for bodily injury and property damage. [PLEASE NOTE: The
Contractor is NOT AUTHORIZED to transport any DCPS students or staff in their company or personal
vehicles.]

3. Workers’ Compensation Insurance. The Contractor shall provide evidence satisfactory to the CO of Workers’
Compensation insurance in accordance with the statutory mandates of the District of Columbia or the
jurisdiction in which the contract is performed.

Employer’s Liability Insurance. The Contractor shall provide evidence satisfactory to the CO of employer’s
liability insurance as follows: $500,000 per accident for injury; $500,000 per employee for disease; and
$500,000 for policy disease limit.

All insurance required by this paragraph 3 shall include a waiver of subrogation endorsement for the benefit of
Government of the District of Columbia.

4. Excess Liability Insurance. The Contractor shall provide umbrella or excess liability (which is excess
over employer’s liability, general liability, and automobile liability) insurance as follows: $500,000 per
occurrence, including the District of Columbia as additional insured.

5. Professional Liability Insurance (Errors & Omissions) - The Contractor shall provide Professional Liability
Insurance (Errors and Omissions) to cover liability resulting from any error or omission in the performance of
professional services under this Contract. The policy shall provide limits of $1,000,000 per claim or per
occurrence for each wrongful act and $2,000,000 annual aggregate. The Contractor warrants that any applicable
retroactive date precedes the date the Contractor first performed any professional services for the Government
of the District of Columbia and that continuous coverage will be maintained or an extended reporting period
will be exercised for a period of at least ten years after the completion of the professional services.

The Contractor shall maintain this insurance for five (5) years following the District’s final acceptance of the
work performed under this contract.
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6. Crime Insurance (3™ Party Indemnity). The Contractor shall provide a 3% Party Crime policy to cover the
dishonest acts of Contractor’s employees which result in a loss to the District. The policy shall provide a
limit of $500,000 per occurrence. This coverage shall be endorsed to name the District of Columbia as joint-
loss payee, as their interests may appear.

7. Sexual/Physical Abuse & Molestation - The Contractor shall provide evidence satisfactory to the Contracting
Officer with respect to the services performed that it carries $2,000,000 per occurrence limits; $5,000,000
aggregate of affirmative abuse and molestation liability coverage. This insurance requirement will be
considered met if the general liability insurance includes an affirmative sexual abuse and molestation
endorsement for the required amounts. So called “silent” coverage under a commercial general liability or
professional liability policy will not be acceptable. [PLEASE NOTE: The Contractor is NOT
AUTHORIZED to transport any DCPS students or staff in their company or personal vehicles.]

8. Cyber Liability Insurance - The Contractor shall provide evidence satisfactory to the Contracting Officer of
Cyber Liability Insurance, with limits not less than $5,000,000 per occurrence or claim, $5,000,000 aggregate.
Coverage shall be sufficiently broad to respond to the duties and obligations as undertaken by the Contractor in
this agreement. It shall include, but not limited to, claims involving infringement of intellectual property,
including but not limited to infringement of copyright, trademark, trade dress, invasion of privacy violations,
information theft, damage to or destruction of electronic information, the release of private information,
alteration of electronic information, extortion, and network security. The policy shall provide coverage for
breach response costs, regulatory fines and penalties, and credit monitoring expenses with limits sufficient to
respond to these obligations. This insurance requirement will be considered met if the general liability insurance
includes an affirmative cyber endorsement for the required amounts and coverage.

B. DURATION. The Contractor shall carry all required insurance until all contract work is accepted by the District
and shall carry the required General Liability, any required Professional Liability, and any required Employment
Practices Liability insurance for five years following final acceptance of the work performed under this contract.

C. LIABILITY. These are the required minimum insurance requirements established by the District of Columbia.
HOWEVER, THE REQUIRED MINIMUM INSURANCE REQUIREMENTS PROVIDED ABOVE WILL
NOT LIMIT THE CONTRACTOR’S LIABILITY IN ANY WAY UNDER THIS CONTRACT.

D. CONTRACTOR’S PROPERTY. Contractors and subcontractors are solely responsible for any loss or damage to
their personal property, including but not limited to tools and equipment, scaffolding and temporary structures, rented
machinery, or owned and leased equipment. A waiver of subrogation shall apply in favor of the District of
Columbia.

E. MEASURE OF PAYMENT. The District shall not make any separate measure or payment for the cost of insurance
and bonds. The Contractor shall include all of the costs of insurance and bonds in the contract price.

F. NOTIFICATION. The Contractor shall immediately provide the CO with written notice in the event that its
insurance coverage has or will be substantially changed, canceled, or not renewed and provide an updated certificate
of insurance to the CO.

G. CERTIFICATES OF INSURANCE. The Contractor shall submit certificates of insurance giving evidence of the
required coverage as specified in this section prior to commencing work. Evidence of insurance shall be submitted
to:

LaVeta Hilton
Deputy Chief Procurement Officer
District of Columbia Public Schools
Office of Resource Strategy Contracts and Acquisitions Division
1200 First Street, NE 9th floor Washington, DC 20002
Phone: 202-442-5136
Email: laveta.hilton@k12.dc.gov
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H. DISCLOSURE OF INFORMATION. The Contractor agrees that the District may disclose the name and contact

information of its insurers to any third party which presents a claim against the District for any damages or claims

resulting from or arising out of work performed by the Contractor, its agents, employees, servants or subcontractors
in the performance of this contract.

EQUAL EMPLOYMENT OPPORTUNITY

In accordance with the District of Columbia Administrative Issuance System, Mayor’s Order 85-85 dated June 10,
1985, the forms for completion of the Equal Employment Opportunity Information Report are incorporated herein as
Section J.3. An award cannot be made to any offeror who has not satisfied the equal employment requirements.

ORDER OF PRECEDENCE

The contract awarded as a result of this RFP will contain the following clause:

A conflict in language shall be resolved by giving precedence to the document in the highest order of priority that
contains language addressing the issue in question. The following documents are incorporated into the contract by
reference and made a part of the contract in the following order of precedence:

(1) An applicable Court Order, if any

(2) Contract document

(3) Standard Contract Provisions

(4) Contract attachments other than the Standard Contract Provisions
(5) Contractor’s Quote/Proposal (revised dated 9/13/21)
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SECTION J: ATTACHMENTS

The following list of attachments is incorporated into the solicitation by reference.

Attachment Document
Number

J.1 Government of the District of Columbia Standard Contract Provisions for Use with the Supplies
and Services Contracts (July 2010) available at www.ocp.dc.gov. Click on “Solicitation
Attachments”

J.2 U.S. Department of Labor Wage Determination [Wage Determination No. 2015-4281 Revision
25, dated 12/27/2022]

J.3 Office of Local Business Development Equal Employment Opportunity Information Report and
Mayor’s Order 85-85 are available at www.ocp.dc.gov. Click on “Solicitation Attachments”

J4 Department of Employment Services First Source Employment Agreement available at
www.ocp.de.gov click on “Solicitation Attachments”

J.5 Way to Work Amendment Act of 2006 - Living Wage Notice [January 1, 2023, Update]

J.6 Way to Work Amendment Act of 2006 - Living Wage Fact Sheet [January 1, 2023, Update]

J.7 Tax Certification Affidavit

J.8 Bidder/Offeror Certifications available at www.ocp.dc.gov click on “Solicitation Attachments”

J.9 Contractor’s Proposal revised proposal dated 9/13/2022

J.10 Detailed Description of Required Functionalities

END OF DOCUMENT




