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VIA EMAIL   
  
April 7, 2021   
  

  
  

  
RE: Letter of Response for Grievance #3856 filed on February 17, 2021  
  
Dear :   

  
In accordance with Chapter 24 Subtitle 5-B, Section 2405 of the District of Columbia Municipal 
Regulations, D.C. Public Schools (DCPS) Comprehensive Alternative Resolution and Equity (CARE) team 
has completed its review of the above referenced written grievance.     
     
Grievance Issues      
 
Based on a review of the information provided, the written grievance raised the following issues under 
the jurisdiction of this office:   

  
1. 5-B DCMR 2405.2(a): Where it is alleged that any student or group of students is being 
denied access to an adequate educational opportunity. You raise concerns that Student 
N.E. is not able to attend in-person learning more than once per week in order to receive 
academic support.   

  
Review Procedures  
 
The review included interviews with the following individuals:   

  
1.  Parent of Student    
2.  Director of Student Affairs  

  
The review also included the following which were either submitted by the complainant, submitted by 
the school, or accessible via DCPS data systems:   

  

1. DCPS Covid Cohort Guidance  

2. DESA Term 3 School Reopening Plan  

3. DCPS Reopen Strong Term 3 Planning   

4. February 16, 2021 email from  Director of Student and Parent Engagement . to 

Parent confirming in-person learning for Student    
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As the complainant, if you are not satisfied with the outcome, you have the right to file an appeal.  
Appeals must be submitted in writing and received within 10 calendar days of receipt of this notice.  
Please submit appeal requests to the Office of Integrity via U.S. Postal Mail to 1200 First St., NE, 10th 
Floor; Attn: CIO or via email at dcps.cio@k12.dc.gov. You may also contact the U.S. Department of 
Education, Office for Civil Rights (1-800-421-3481) to report any educational discrimination. 
 
If you have further questions, please do not hesitate to contact us at dcps.care@dc.gov or 
202.442.5405. 
 
Sincerely, 

 
,  

 
Cc: Principal 
Instructional Superintendent 
Section 504 and Student Accommodations Team 
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January 26, 2018 

RE:  Letter of Response for Grievance filed 

Dear

This letter is in reference to concerns that were brought to the attention of DCPS on January 4, 2018 regarding
. Specifically, required 504 accommodations, access to the nurse, and access to her cell phone 

throughout the day.   

In response, DCPS conducted an investigation which included speaking with you, .  
Based on that investigation, DCPS found the following:  

•  began working at  on 

• The 504 plan has been implemented since

In order to address these issues, DCPS implemented the following measures: 
1. The 504 was reviewed and communicated with teachers by , Social Worker on 

. 
2.  purchased a pair of noise reducing headphones on  and will provide them to  when 
they arrive. 
3. The nurse schedule was reviewed and the current nurse was made aware of supports needed for  on 

4.  no longer needs to submit her cell phone upon entry into the building as of .  

If you are not satisfied with the outcome of this investigation, you have the right to file an appeal within 10 calendar 
days of receipt of this letter.  The appeal must be submitted in writing.  Appeal requests may be submitted via U.S. 
Postal Mail to 1200 First St., 9th Floor; Attn: Resolution Grievance Division or via email at dcps.grievance@dc.gov.  
You may also contact the U.S. Department of Education, Office on Civil Rights (1-800-421-3481) to report any 
educational discrimination on the basis of race, sex, disability, etc.  

If you have further questions or concerns about this letter or other issues, please do not hesitate to contact us at 
dcps.grievance@dc.gov or 202.442.5405.  Thank you for taking steps to making DCPS a safe and welcoming 
environment. 

Regards, 
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December 21, 2016

RE: Letter of Response for Grievance filed

Dear

This letter is in reference to concerns that were brought to the attention of DCPS on December 8, 2016 regarding
your . Specifically, expressed concerns with the manner in which his teacher,
interacted with .

In response, DCPS conducted an investigation which included speaking with . Based on that
investigation, DCPS has found that neither feel that they work well together.

In order to address these issues, has adjusted schedule to reduce his interactions with
. The new schedule became effective on . Additionally, has also proposed a restorative

justice circle with to allow them the opportunity to renew their relationship in good faith. If you are
interested in participating in this process, please provide us with two dates and times when you would be available
to participate in the circle.

If you are not satisfied with the outcome of this investigation, you have the right to file an appeal within 10 calendar
days of receipt of this letter. The appeal must be submitted in writing. Appeal requests may be submitted via U.S.
Postal Mail to 1200 First St., 9th Floor; Attn: Resolution Grievance Division or via email at dcps.grievance@dc.gov.
You may also contact the U.S. Department of Education, Office on Civil Rights (1-‐800-‐421-‐3481) to report any
educational discrimination on the basis of race, sex, disability, etc.

If you have further questions or concerns about this letter or other issues, please do not hesitate to contact us at
dcps.grievance@dc.gov or 202.442.5405. Thank you for taking steps to making DCPS a safe and welcoming
environment.

Regards,
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11/22/16 
 

 
 
RE:  Letter of Response for Grievance filed  
  
Dear : 
 
This letter is in reference to concerns that were brought to the attention of DCPS on 11/14/16, regarding  

; specifically, your concerns about the implementation of his 504 plan. 
 
In response, DCPS conducted an investigation which included speaking with you, your child, and other persons 
identified as witnesses and/or deemed relevant. Based on that investigation, DCPS found the following:  
 
The IEP eligibility meeting will be held, as originally determined by the IEP team, on .  This date 
was selected to allow ample time for the psychologist to obtain and review the independent evaluation.  The 504 
plan was reviewed on both  and again on , at which time 4 hours of behavioral support services 
were added and the social worker began to process a request for a dedicated aide.  In addition, a new FBA-1 was 
created per consultation with the DCPS 504 office.  
 
It was also determined that the visual chart outlined in the 504 plan was being used in each classroom, and that the 
daily behavior sheets were being completed by teachers.  The safety plan is in development. 
 
In order to address these issues, DCPS implemented the following measures: 
1. Asked teachers to send work not completed in class home whenever possible. 
2. Expedited the development of the safety plan. 
  
If you are not satisfied with the outcome of this investigation, you have the right to file an appeal within 10 calendar 
days of receipt of this letter.  The appeal must be submitted in writing.  Appeal requests may be submitted via U.S. 
Postal Mail to 1200 First St., 9th Floor; Attn: Resolution Grievance Division or via email at dcps.grievance@dc.gov.  
You may also contact the U.S. Department of Education, Office on Civil Rights (1-800-421-3481) to report any 
educational discrimination on the basis of race, sex, disability, etc.  
 
If you have further questions or concerns about this letter or other issues, please do not hesitate to contact us at 
dcps.grievance@dc.gov or 202.442.5405.  Thank you for taking steps to making DCPS a safe and welcoming 
environment.  
 
 
 
Regards, 
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March 23. 2017 
 

 
 
RE:  Letter of Response for Grievance filed  
  
Dear  
 
This letter is in reference to concerns that were brought to the attention of DCPS on Wednesday, March 8, 2017 
regarding ,  

 
 
In response, DCPS conducted an investigation which included speaking with you, your child, and other 
students/person identified as witnesses and/or deemed relevant. Based on that investigation, DCPS found the 
following: You have spoken to , the principal, , the counselor and also Instructional 
Superintendent  regarding this issue.  provided HHIP documents that were returned on 

 and scheduled a HHIP meeting to be held on  to determine student eligibility for these 
services.  
 
If you are not satisfied with the outcome of this investigation, you have the right to file an appeal within 10 calendar 
days of receipt of this letter.  The appeal must be submitted in writing.  Appeal requests may be submitted via U.S. 
Postal Mail to 1200 First St., 9th Floor; Attn: Resolution Grievance Division or via email at dcps.grievance@dc.gov.  
You may also contact the U.S. Department of Education, Office on Civil Rights (1-800-421-3481) to report any 
educational discrimination on the basis of race, sex, disability, etc.  
 
If you have further questions or concerns about this letter or other issues, please do not hesitate to contact us at 
dcps.grievance@dc.gov or 202.442.5405.  Thank you for taking steps to making DCPS a safe and welcoming 
environment.  
 
 
 
Regards, 
 
 
 

 
Principal 
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VIA EMAIL  
  

December 23, 2021  
  

  
    
            
RE: Letter of Response for Written Grievance #4001 filed on September 27, 2021   
 
Dear   
 
In accordance with Subtitle 5-B, Section 2405 of the District of Columbia Municipal Regulations, D.C. 
Public Schools (DCPS) Comprehensive Alternative Resolution and Equity (CARE) team has completed its 
investigation of the above referenced written grievance.  

  
Grievance Issues  

  

Based on a review of the information provided, the written grievance raised the following issues 
under the jurisdiction of this office:  
  

1. 5-B DCMR 2405.2(c): Where it is alleged that any student or group of students is being 
subjected to an arbitrary or unreasonable regulation, procedure, or standard of conduct.  

 
a. You allege that because you filed a complaint regarding Student  
504 Plan,  are 
discriminating against Student    

 
Conclusion  

  

DCPS has taken the following action as a result of these allegations:  
  

1. A referral was sent to Labor Management Employee Relations (LMER) on  
 for the review and investigation of these allegations. Their findings and any 

disciplinary actions will remain confidential due to employee privacy guidelines.  
  

DCPS will review all available information related to this incident to determine 
whether      employee misconduct has occurred. Although DCPS appreciates your need to 
know the results of its review, we are unable to share the results of personnel 
investigations, including any employee disciplinary action that may have been taken, 
because this information is contained in confidential employee records.   
  

You also allege that Student  504 plan was changed without your permission. , Specialist 
with Section 504 and Student Accommodations reported that due to a system error, Student  
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accommodations were accidentally changed but since then have been corrected. For 
additional support regarding Student  504 plan, you may also request an impartial hearing to 
resolve differences involving the identification, evaluation, and placement of a student with 
disabilities entitled to protection under Section 504. For additional information related to 504 
impartial hearings, the DCPS Section 504 and Student Accommodations Team can be contacted by 
email at 505@k12.dc.gov or by telephone at 202-442-5471.  

  
If you are not satisfied with the outcome, you have the right to file an appeal.  Appeals must be 
submitted in writing and received within 10 calendar days of receipt of this notice. Please submit 
appeal requests to the Chief Integrity Officer (CIO) via U.S. Postal Mail to 1200 First St., NE, 10 th   Floor; 
Attn: CIO or via email at dcps.cio@k12.dc.gov. You may also contact the U.S. Department of 
Education, Office for Civil Rights (1-800-421-3481) to report any educational discrimination.  

  
  

If you have further questions, please do not hesitate to contact us 
at dcps.care@k12.dc.gov or 202.442.5405.  

  

Sincerely   

CARE Cc: Principal  
Instructional 
Superintendent LMER  
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5. Activity log from  
6. DCPS Secondary Grading and Reporting Policy 

General Findings of Fact 
 
The following findings of fact resulted from the investigation: 
 

1. On , Assistant Principal, emailed the School Psychologist,  about your request to 
complete the 504-eligibility process.  

2. On , School Psychologist,  emailed you with a list of available dates to proceed with the 
504-eligibility process and asked that you complete the 504 referral form. School Psychologist,  never 
received your response.  

3. During , you again requested a 504 plan with Principal, .  
4.  Algebra 1 course is held .  
5.  has accrued a total of 37 unexcused absences and 45 unexcused tardy’s in her Algebra 1 course.  
6. DCPS Secondary Grading and Recording Policy states that “secondary students accumulating more than thirty 

(30) unexcused absences in a course within a full school year shall receive a failing final grade in that course with 
a resulting loss of course credit.”  

7. In , Teacher, provided opportunities for to raise her Algebra 1 grade by coming to class during 
lunch and recess to make-up work, attend Saturday School, and to do work outside of school on online 
programs such as and .  

8. Between  and ,  had a total of 0 hours and 0 minutes of activity on the  
program.  

9. Between  and ,  had a total of 12.5 minutes of activity on the  
program.  

10. Teacher,  reported that came to Saturday School three out of five weeks.  
11. Teacher,  reported that  did not come to her during recess or lunch to work on math assignments.  

Discussion/Conclusion 
 

1. 24 DCMR Subtitle 5-B, Section 2405.2 (f) is substantiated. Staff at  did not appropriately 
respond to multiple requests to begin the 504 eligibility process. After an initial attempt to reach you via email 
failed,  staff should have made additional attempts to ensure the completion of the 504 process.  

DCPS has taken the following actions below to address this incident: 
 

1. On , School Psychologist,  emailed you the 504 Referral Form and requested a time to have the 
504 Eligibility meeting.  

2. On , you requested to have the 504 meeting on  at . However, this meeting did 
not take place. Psychologist,  made additional attempts to confirm a date for a 504 meeting during that 
summer but have yet to receive a confirmation.  

3. At the discretion of Principal, .,  received a waiver for retention as a result of completing an alternate 
summer school plan and having demonstrated the ability to pass the Algebra I class in terms of content and 
work. As a result,  has been promoted to the next grade level.  
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BY EMAIL AND FIRST-CLASS MAIL 
 
May 19, 2020 
 

  

 
 
RE:  Letter of Response for Grievance #3262 filed on June 10, 2019  
  
Dear   
 
In accordance with Chapter 24 Subtitle 5-B, Section 2405 of the District of Columbia Municipal Regulations, DC Public 
Schools (DCPS) Comprehensive Alternative Resolution and Equity (CARE) team has completed its investigation of the 
above referenced grievance.  
 
Grievance Issues 
 
Based on a review of the information provided, the written grievance raised the following issues under the jurisdiction 
of this office: 
 

1. 24 DCMR Subtitle 5-B, Section 2405.2 (f) - Any other violation of a right granted by law that does not have a 
specific grievance procedure or hearing process provided in this title.  

a. You reported that  504 plan has not been accommodated by Teacher,  Specifically, you 
alleged that  has not been given additional time to complete assignments. 

Investigative Procedure 
 
The investigation included interviews with the following individuals: 
 

1. Parent,  
2. Teacher,  
3. 504 Coordinator,   

The investigation also included review of the following documents which were either submitted by the complainant, 
submitted by the school, or accessible via DCPS data systems: n/a 
 
General Findings of Fact 
 
The following findings of fact resulted from the investigation: 
 

1. As a result of an earlier dispute in , you requested that  no longer complete work in the presence 
of Teacher,   
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November 18, 2016 
 

 
 

 
RE:  Incident on 11/2/16 in which

 
 
Dear : 
 
This letter is in reference to concerns that were brought to DCPS attention on regarding   
Specifically, the grievance reads as follows:    
 
I’m writing on behalf of my client, . I am 
writing regarding a very serious set of incidents which occurred at   I am 
filing a formal grievance on my client’s behalf, but I am also hoping to work with your team toward a resolution 
which includes a safety transfer of  to a new school. 
  

 is a chronically ill .  were born prematurely and have been in and out of 
hospitals their whole lives due to . I worked with  last 
year to develop enhanced 504 plans for . 
  
Last week and the preceding week, was out of school for a number of days with a . On 
Wednesday, , she returned to school because  thought she might be doing a bit better, 
and because the school had told  that she was being referred to CPS for excessive absences 
(  is adamant that she was told CPS had already been called, however,  clarified through their 
attorney on  that they had not). The school was aware that  had been out with an infection, 
and  provided the requisite doctors’ excuses. When  went to pick  up at , 

looked unwell.  asked her what was wrong and in response listlessly asked to “just go 
home.”  felt her head, noted that had a serious fever, and took  straight to the emergency 
room. was found to have a 105.2 degree fever. She was admitted, put on second type of antibiotics, and was 
later diagnosed with a kidney infection.  spent two nights at the hospital. 
  
On the evening of her admission, explained to a social worker at the hospital that she had asked several times 
throughout the school day to visit the nurse because she did not feel well. She stated that her teacher told her she 
could not go to the nurse. The doctor at the hospital encouraged  to report the school’s negligence to 
the police. 
  
I reached out to ,  principal, the evening of  to share the above information and 
to ask her what had caused this breakdown. I did not receive a response until Friday morning, when I received an 
email from DCPS attorney, cc’d), denying what  said with respect to accessing the school nurse. 
  

 understandably does not trust the staff at to keep her daughters safe, and feels her family’s 
relationship with the school has been irreparably damaged. She is requesting a safety transfer for these reasons. 
  
As a secondary matter, I would like to convene a meeting with DCPS’ centralized team to develop stronger 504 
plans for and . They miss a great deal of school due to their disabilities, and are not afforded 
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February 16, 2017 
 

 
 
RE:  Letter of Response for Grievance filed  
  
Dear  
 
This letter is in reference to concerns that were brought to the attention of DCPS on January 22, 2017 regarding 

 .  Specifically, you stated that the 504 document “plan omits key protections and does not 
communicate the risk management measures”. 
 
In response, DCPS conducted an investigation that included speaking with you, and relevant witnesses.  Based on 
that conversation, DCPS found the following: a meeting to update  504 plan was to be convened.  
 
In order to address these issues, DCPS implemented the following measures: 
1.  A 504 meeting was held on . Participants were:  

(504 coordinator) via phone. Changes to 
504 plan were added.  These included updates to clarify risk and protections for student. 

2.  Updates to 504 plan were finalized on Wednesday,  
  
If you are not satisfied with the outcome of this dialogue, you have the right to file an appeal within 10 calendar 
days of receipt of this letter.  The appeal must be submitted in writing.  Appeal requests may be submitted via U.S. 
Postal Mail to 1200 First St., 9th Floor; Attn: Resolution Grievance Division or via email at dcps.grievance@dc.gov.  
You may also contact the U.S. Department of Education, Office on Civil Rights (1-800-421-3481) to report any 
educational discrimination on the basis of race, sex, disability, etc.  
 
If you have further questions or concerns about this letter or other issues, please do not hesitate to contact us at 
dcps.grievance@dc.gov or 202.442.5405.  Thank you for taking steps to making DCPS a safe and welcoming 
environment.  
 
 
 
Regards, 
 
 
 

  
Principal 
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BY EMAIL AND FIRST-CLASS MAIL 
 
September 23, 2019 
 

 
 

 
 
RE:  Letter of Response for Grievance #3194 filed on May 15, 2019  
  
Dear   
 
In accordance with Chapter 24 Subtitle 5-B, Section 2405 of the District of Columbia Municipal Regulations, DC Public 
Schools (DCPS) Comprehensive Alternative Resolution and Equity (CARE) team has completed its investigation of the 
above referenced grievance.  
 
Grievance Issues 
 
Based on a review of the information provided, the written grievance raised the following issues under the jurisdiction 
of this office: 

1. 24 DCMR Subtitle 5-B, Section 2405.2 (a) - Where it is alleged that any student or group of students is being 
denied access to an adequate educational opportunity; 

a. On May 15, 2019, you reported during the  school year you made multiple requests for a 504 
plan for your student,  but never received a response. In addition, you state that HC has PTSD and 
insomnia and as a result, has continued to have tardy’s in her Algebra 1 course and will not be able 
to attend the promotion ceremony.  

Investigative Procedure 
 
The investigation included interviews with the following individuals: 
 

1. Parent,  
2. Principal,  
3. Math Teacher, 
4. Assistant Principal,  

The investigation also included review of the following documents which were either submitted by the complainant, 
submitted by the school, or accessible via DCPS data systems: 
 

1. Text messages provided by  
2. Emails provided by  
3. Emails provided by Assistant Principal,  
4. Activity log from  
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5. Activity log from  
6. DCPS Secondary Grading and Reporting Policy 

General Findings of Fact 
 
The following findings of fact resulted from the investigation: 
 

1. On , Assistant Principal, emailed the School Psychologist,  about your request to 
complete the 504-eligibility process.  

2. On , School Psychologist,  emailed you with a list of available dates to proceed with the 
504-eligibility process and asked that you complete the 504 referral form. School Psychologist,  never 
received your response.  

3. During , you again requested a 504 plan with Principal, .  
4.  Algebra 1 course is held .  
5.  has accrued a total of 37 unexcused absences and 45 unexcused tardy’s in her Algebra 1 course.  
6. DCPS Secondary Grading and Recording Policy states that “secondary students accumulating more than thirty 

(30) unexcused absences in a course within a full school year shall receive a failing final grade in that course with 
a resulting loss of course credit.”  

7. In , Teacher, provided opportunities for to raise her Algebra 1 grade by coming to class during 
lunch and recess to make-up work, attend Saturday School, and to do work outside of school on online 
programs such as and .  

8. Between  and ,  had a total of 0 hours and 0 minutes of activity on the  
program.  

9. Between  and ,  had a total of 12.5 minutes of activity on the  
program.  

10. Teacher,  reported that came to Saturday School three out of five weeks.  
11. Teacher,  reported that  did not come to her during recess or lunch to work on math assignments.  

Discussion/Conclusion 
 

1. 24 DCMR Subtitle 5-B, Section 2405.2 (f) is substantiated. Staff at  did not appropriately 
respond to multiple requests to begin the 504 eligibility process. After an initial attempt to reach you via email 
failed,  staff should have made additional attempts to ensure the completion of the 504 process.  

DCPS has taken the following actions below to address this incident: 
 

1. On , School Psychologist,  emailed you the 504 Referral Form and requested a time to have the 
504 Eligibility meeting.  

2. On , you requested to have the 504 meeting on  at . However, this meeting did 
not take place. Psychologist,  made additional attempts to confirm a date for a 504 meeting during that 
summer but have yet to receive a confirmation.  

3. At the discretion of Principal, .,  received a waiver for retention as a result of completing an alternate 
summer school plan and having demonstrated the ability to pass the Algebra I class in terms of content and 
work. As a result,  has been promoted to the next grade level.  
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VIA EMAIL AND REGULAR MAIL 

August 5, 2020 

RE: Letter of Response for Grievance #3706 filed on February 27, 2020 

Dear : 

This letter serves as DC Public Schools (DCPS) written response to concerns your former colleague 
brought to the attention of the DCPS Comprehensive Alternative Resolution and Equity (CARE) team 

on . Specifically,  raised concerns regarding Student  504 plan not being 
implemented by  and as a result, compensatory education was requested. The 
concerns  shared are important to DCPS and were forwarded to the DCPS Section 504 and 
Student Accommodations Team on . The DCPS Section 504 and Student Accommodations 
Team provided  with the 504 Request for Impartial Hearing form via email on , 

 and to date, the completed form has not been received by DCPS. Additionally, the DCPS 504 
Impartial Hearing Procedures state that a hearing request must be made within one (1) year of the date 
the parent/guardian knew or should have known about the alleged facts that form the basis of the 
request. This period has since passed. For additional information related to 504 impartial hearings, the 
DCPS Section 504 and Student Accommodations Team can be contacted 504@k12.dc.gov or by 
telephone at 202-442-5471. DCPS CARE has closed this matter. 

If you have questions or concerns, please do not hesitate to contact us at dcps.care@k12.dc.gov or 202-
442-5405.

Sincerely, 

Cc: Principal    
Instructional Superintendent 
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