1. Contract Number Page of Pages
AMENDMENT OF SOLICITATION / MODIFICATION OF GAGA-2018-1-0001 1 5
CONTRACT
2. Amendment/Modification Number | 3. Effective Date 4. Requisition/Purchase 5. Solicitation Caption:

Microsoft Software, Support and Related Services
Amendment No. 001 10/18/2017

6. Issued by: Code | 7. Administered By: (If other than line 6)

District of Columbia Public Schools
Office of Contracts and Acquisitions
1200 First Street, N.E., 9" Floor
Washington, DC 20002

8. Name and Address of Contractor (No. street, city, county, state 9A. Amendment of Solicitation No.
and zip code number)
GAGA-2018-1-0001

9B. Dated (See Item 11) 10/10/2017

10A. Modification of Contract/Order No.

10B. Dated (See Item 13)

Code Facility

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

&The above numbered solicitation is amended as set forth in item 14. The hour and date specified for receipt of Offers |:| is extended. |zis not extended.
Offerors must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: (a)
completing Items 8 and 15, and returning one (1) copy of the amendment; (b) acknowledging receipt of If by virtue of this amendment you desire to change an
offer already submitted, such change may be made by letter, telegram or fax, provided each letter or telegram makes reference to the solicitation and this
amendment, and is received prior to the opening hour and date specified.

12. Accounting and Appropriation Data (If Required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A. This change order is issued pursuant to (Specify Authority):
The changes set forth in Item 14 are made in the Contract/Order No. in Iltem 10A.

B. The above numbered Contract/Order is modified to reflect the administrative changes (such as, changes in
paying office, appropriation data, etc.) set forth in Item 14, pursuant to the authority of 27 DCMR, Chapter 36,
Section 3601.2.

C. This supplemental agreement is entered into pursuant to authority of:

D. Other (Specify type of modification and authority)

E. IMPORTANT: Contractor |:| is not |Z| is required to sign this document and return one (1) copies to the issuing office.

14. Description of Amendment/Modification (Organized by UCF Section headings, including solicitation/contract subject matter where feasible.)

The purpose of this Amendment is to answer the questions and clarify any ambiguities per continuation page.
The signed copy of this amendment shall be submitted with the bid.

Except as provided herein, all terms and conditions of the solicitation referenced remain unchanged in full force
and effect.

15A. Name and Title of Signer (Type or print) 16A. Name of Contracting Officer
15B. Name of Contractor 15C. Date 16B. District of Columbia 16C. Date Signed
Signed
(Signature of person authorized to sign) (Signature of Contracting Officer)
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Amendment Number 001

Question 1
Answer 1

Question 2

Answer 2

Question 3

Answer 3

Question 4

Answer 4

Question 5

Answer 5

Question 6

Answer 6

Question 7
Answer 7

Question 8

Answer 8

Question 9
Answer 9

Question 10

Answer 10

Section C.2.8 — what exactly does this mean? Please clarify.

This refers to any training necessary for the vendor to complete tasks associated with the contract. The
cost should not be passed on to DCPS.

Section C.4 — Microsoft has recently changed the way the software is licensed and it is no longer based
on FTE. Now, licensing is based on a user count. Please provide your user counts for DCPS, DCPL and
OSSE.

Knowledge worker counts have been provided.

Section G.1.4 — This states “.....you shall/agree that a proper invoice constitutes a service period that
covers ONLY October 01 to September 30”, but this contract does not begin until November 1. Does this
language need to be changed in the bid document?

Cost of the contract will be paid for the full year.

Section G.2 — In section G.2.1, it states that invoice shall be mailed to the CFO at the address provided,
but in section G.2.1.1, it states that we should send invoices electronically. What is the preferred means
for submitting invoices?

Invoices should be forwarded to the Office of Chief Financial Officer’s (OCFO) Business Center
dcps.invoices@dc.gov for processing, carbon copying the CA. Procedures for submission of invoices to
DCPL & OSSE will be provided upon contractual agreement.

DCPS Tab — Microsoft no longer counts licenses using the FTE calculator, but are now using user counts.
Please provide the user counts.
Knowledge worker counts have been provided.

OSSE Tab — The quantity for the Imagine Academy licenses seems exceptionally high. As the incumbent,
we know that 21 licenses have been purchased in the past. Is 650 the correct number of Imagine
Academy licenses needed?

The count has been revised to 10.

OSSE Tab — Please provide user counts versus FTE counts.
OSSE is purchasing license through another means, but would like the option in future years. Submit
optional pricing.

OSSE Tab — This tab has just Imagine Academy licenses and optional line items with no base products
included (i.e. Microsoft 365 A3). Imagine Academy licenses cannot be purchased without having a base
product. Are they also going to using Microsoft 365 A3 (AAA-73004)? If so, how many users will be
needed?

DCPS is soliciting the licenses on behalf of OSSE, and DCPL. DCPS’s base enrollment will serve as the
qualifying minimum need for all three agencies.

DCPL Tab - Please provide user counts versus FTE counts.
Knowledge worker counts have been provided.

DCPL Tab — CLIN #L504 shows SKU HST-00006, but this SKU no longer exists. Should it be HST-00017 as
listed on the OSSE Tab (CLIN O504)?
This has been updated.
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Amendment Number 001

Corrections/Updates:

Delete: B.3.2

Replace: B.3.2

Delete:

Replace:

Delete: C.4.4

Replace: C.4.4

Section C.5

The District contemplates award of one contract with one base year and four one-year option periods
exercised solely at the discretion of the District.
The District contemplates award of one contract with one base year and two one-year option periods
exercised solely at the discretion of the District.

Amendments in Sections:

C4.1

C.4.2

c43

C3.13

C4.4

After the award new Amendments will be drafted and contractor will be required to sign up an
agreement.

Contractor must be advised that if there are questions concerning the above referenced amendments,
they should contact Steve Hancock, Licensing Specialist, Education — Mid Atlantic and Southeast, at
(205) 298.8159 or shancock@microsoft.com.

Contractor must be advised that if there are questions concerning the above referenced amendments,
they should contact Jamie Bakert, Jamie.Bakert@microsoft.com, and Emily Goatcher,
emilygo@microsoft.com.

TECHNICAL REQUIREMENTS

Delete:
Delete: F.2

Replace: F.2

Delete: F.3.1

Replace: F.3.1

Subsections 5.1 to C.6
Any and all references to: “Microsoft Select.”

The initial term of the contract shall be from November 1, 2017 through October 31, 2018 with an
option to renew for four (4) consecutive one-year option terms exercised at the sole discretion of DCPS.
The initial term of the contract shall be from November 1, 2017 through October 31, 2018 with an
option to renew for two (2) consecutive one-year option terms exercised at the sole discretion of DCPS.

The District may extend the term of this contract for a period of four (4) one-year option periods or
successive fractions thereof, by written notice to the Contractor before the expiration of the contract;
provided that the District will give the Contractor preliminary written notice of its intent to extend at
least thirty (30) days before the contract expires. The preliminary notice does not commit the District to
an extension. The exercise of the options is subject to the availability of funds at the time of the exercise
of the options. The Contractor may waive the thirty (30) day preliminary notice requirement by
providing a written waiver to the Contracting Officer prior to expiration of the contract.

The District may extend the term of this contract for a period of two (2) one-year option periods or
successive fractions thereof, by written notice to the Contractor before the expiration of the contract;
provided that the District will give the Contractor preliminary written notice of its intent to extend at
least thirty (30) days before the contract expires. The preliminary notice does not commit the District to
an extension. The exercise of the options is subject to the availability of funds at the time of the exercise
of the options. The Contractor may waive the thirty (30) day preliminary notice requirement by
providing a written waiver to the Contracting Officer prior to expiration of the contract.
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Delete: F.3.4

Replace: F.3.4

The total duration of this contract, including the exercise of any options under this clause, shall not
exceed five years.

The total duration of this contract, including the exercise of any options under this clause, shall not
exceed three years.

District of Columbia Public Schools
Division of Finance, Accounts Payable
1200 First Street NE, 9th floor

(A) District of Columbia Public Schools
Division of Finance, Accounts Payable
1200 First Street NE, 9th floor
Washington, D.C. 20002

The procedures for submission of invoices to DCPL and OSSE will be provided upon contractual

“Knowledge Workers” - Any employee (including a Student employee), contractor, or volunteer of or for
the Institution who uses a Product or Qualified Device for the benefit of the institution or within the
user's relationship with the Institution . This definition does not include users of any Product identified
in the Product Terms as excluded from the definition of Knowledge Worker.

“EES” - Enrollment for Education Solutions (EES) is the new subscription licensing offering from
Microsoft available to qualified education customers with as few as five FTE. Customers with five or
more FTE can acquire the EES subscription through an AER by signing the OVS-ES agreement. Customers
with 1,000 or more FTE can acquire the EES subscription through a LSP by signing the CASA+EES

Delete:
Washington, D.C. 20002
(202)442-5255
Replace:
(202)442-5255
agreement.
Section I.5 RIGHTS IN DATA:
Add 5:
Add 6:
contracts.
Delete: L.2.1

Replace: L.2.1

Delete: L.4.1

Replace: L.4.1

Bidders shall submit a signed original and 3 copies. The DCPS will not accept a facsimile copy of a bid as
an original bid. All items accepted by the DCPS, all pages of the Invitation for Bids (IFB), all attachments
and all documents containing the bidder’s offer shall constitute the formal contract. Each bid shall be
submitted as specified in Section A.3 in a sealed envelope conspicuously marked: “Bid in Response to
SOLICITATION NO: GAGA-2016-1-0091: Microsoft Software, Services and Support.

Bidders shall submit a signed original and 3 copies. The DCPS will not accept a facsimile copy of a bid as
an original bid. All items accepted by the DCPS, all pages of the Invitation for Bids (IFB), all attachments
and all documents containing the bidder’s offer shall constitute the formal contract. Each bid shall be
submitted as specified in Section A.3 in a sealed envelope conspicuously marked: “Bid in Response to
SOLICITATION NO: GAGA-2018-1-0001: Microsoft Software, Services and Support.

Bids must be submitted no later than 2:00pm, local time on Tuesday, October 21, 2016, as specified in
Section A.9 of the solicitation cover page.

Bids must be submitted no later than 2:00pm, local time on Wednesday, October 25, 2017, as specified
in Section A.9 of the solicitation cover page.
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Delete: L.4.2  Bids will be opened after the bid closing date and time on Tuesday, October 21, 2016. DCPS will make
available the name of each bidder, the bid price, and other information that deemed appropriate.

Replace: L.4.2 Bids will be opened after the bid closing date and time on Wednesday, October 25, 2017. DCPS will
make available the name of each bidder, the bid price, and other information that deemed appropriate.

Add L.17.3 The bidder must submit with its bid convincing evidence that demonstrates that the bidder meets the
standard of responsibility. At a minimum, a bidder must provide one or more of the following:
(A) Cash flow statement,
(B) Income Statement,
(C) Balance Sheet,
(D) Letter of credit from the bank

Attachment J.10 Pricing Page for DCPL

Delete:
CrtfctnAcdmcVL

1504 Fee MVL . 1
MOSCertSitePack(
500) MS Imagine Academy Certifications |H5T-00006

Replace:
CrtfctnAcdmcVL

1504 Fee MVL . 1
MOSCertSitePack(
500) MS Imagine Academy Certifications |H5T-00017
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Attachment J.10 DISTRICT OF COLUMBIA PUBLIC SCHOOLS (DCPS)

DCPS Base Year (November 1, 2017 - October 30, 2018)

PRICE PER PRICE
USER/YEAR  EXTENDED

CLIN  LICENSE NAME SUITE/PRODUCT PART# QUANITITY

Office 365 ProPlus

Advanced security Management
Windows 10 Enterprise E3
Intune for Education

ADPP P1

S001 ([Microsoft 365 A3 AIPP P1 - 8,418
Advanced Threat Analytics
Minecraft: Education Edition

Office 365 for Education (Office
Online, SharePoint Online, Exchange
Online, Skype for Business, Yammer,

etc.) AAA-73004
PrjctPro ALNG
S002 |LicSAPk MVL Project Professional H30-00237 35
w1PrjctSvrCAL
VisioPro ALNG . .
S003 LicSAPK MVL Visio Professional DS7-01057 35

BASE YEAR TOTAL PRICE

DCPS Option Year One (November 1, 2018 - October 30, 2019)

PRICE PER PRICE
USER/YEAR  EXTENDED

CLIN  LICENSE NAME SUITE/PRODUCT PARTH# QUANITITY

Office 365 ProPlus

Advanced security Management
Windows 10 Enterprise E3
Intune for Education

ADPP P1

S101 |Microsoft 365 A3 AIPP P1 - 8,418
Advanced Threat Analytics
Minecraft: Education Edition

Office 365 for Education (Office
Online, SharePoint Online, Exchange

Online, Skype for Business, Yammer,

etc.) AAA-73004
PrjctPro ALNG
S102 |LicSAPk MVL Project Professional H30-00237 35
w1PrjctSvrCAL
VisioPro ALNG
$103 Visio Professional 35
LicSAPK MVL sl Froressiona D87-01057

OPTION YEAR 1 TOTAL PRICE

DCPS Option Year Two (November 1, 2019 - October 30, 2020)

PRICE PER PRICE
USER/YEAR  EXTENDED

CLIN  LICENSE NAME SUITE/PRODUCT PART# QUANITITY

Office 365 ProPlus

Advanced security Management
Windows 10 Enterprise E3
Intune for Education

ADPP P1

S201 |Microsoft 365 A3 AIPP P1 - 8,418
Advanced Threat Analytics
Minecraft: Education Edition

Office 365 for Education (Office
Online, SharePoint Online, Exchange

Online, Skype for Business, Yammer,

etc.) AAA-73004
PrjctPro ALNG
S202 [LicSAPk MVL Project Professional H30-00237 35
W1PrjctSvrCAL
VisioPro ALNG
2 Visio Professi |
2293 |Licsapk MvL Pl TToTessIons D87-01057 >

OPTION YEAR 2 TOTAL PRICE
GRAND TOTAL BASE & ALL OPTION YEARS

DCPS Optional Line Items (November 1, 2017 - October 30, 2021)

Option
Year 2

CLIN  LICENSE NAME SUITE/PRODUCT PART# QUANITITY Base Year Option Year 1

Office 365 ProPlus

Advanced security Management
Windows 10 Enterprise E3
Intune for Education

ADPP P1

S501 |Microsoft 365 A3 AIPP P1 - 1
Advanced Threat Analytics
Minecraft: Education Edition

Office 365 for Education (Office
Online, SharePoint Online, Exchange
Online, Skype for Business, Yammer,

etc.) AAA-73004
Office ATP AAA-73004
Office Threat Intelligence AAA-73003

Office Advanced Compliance
Office My Analytics

S502 |Microsoft 365 A5 Office Power Bl Pro 1
Office Cloud PBX

page 1 of 5
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Office PSTN Conferencing

Windows Defender ATP

AADP P2

5503

MSImgnAcdmy ALNG
SubsVL MVL Srvcs

MS Imagine Academy

54R-00098

S504

CrtfctnAcdmcVL Fee
MVL
MOSCertSitePack(50
0)

MS Imagine Academy Certifications

H5T-00017

S505

PrjctPro ALNG
LicSAPk MVL
w1PrjctSvrCAL

Project Professional

H30-00237

S506

VisioPro ALNG
LicSAPk MVL

Visio Professional

D87-01057

S507

VSProSubMSDN
ALNG LicSAPk MVL

Visual Studio Pro Sub MSDN

77D-00110

S508

VSTeamFndtnSvr
ALNG LicSAPk MVL

Visual Studio Team Foundation Svr

125-00110

L509

VSTeamFndtnSvrCAL
ALNG LicSAPk MVL
DvcCAL

Visual Studio Team Foundation CAL

126-00156

L510

SQLSvrEntCore ALNG
LicSAPk MVL 2Lic
Corelic

SQL Svr Enterprise Core

7JQ-00341

L511

SQLSvrStdCore ALNG
LicSAPk MVL 2Lic
Corelic

SQL Svr Standard Core

7NQ-00302

L512

WinSvrSTDCore
ALNG LicSAPk MVL
2Lic Corelic

Windows Server STD CORE

9EM-00562

L513

WinSvrDataCtr ALNG
LicSAPk MVL 2Core

Windows Server DataCenter CORE

9EA-00039

TOTAL PRICE OPTIONAL SERVICES

page 2 of 5
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Attachment J.10 OFFICE OF THE STATE SUPERINTENDENT

OSSE Base Year (November 1, 2017 - October 30, 2018)

PRICE PER
USER/YEAR

LICENSE NAME SUITE/PRODUCT K QUANITITY

MSImgnAcdmy ALNG SubsVL

0001
MVL Srvcs

MS Imagine Academy 54R-00098 10

PRICE EXTENDED

BASE YEAR TOTAL PRICE

OSSE Option Year One (November 1, 2018 - October 30, 2019)

PRICE PER
USER/YEAR

LICENSE NAME SUITE/PRODUCT PART# QUANITITY

MSImgnAcdmy ALNG SubsVL

101
010 MVL Srvcs

MS Imagine Academy 54R-00098 10

PRICE EXTENDED

OPTION YEAR 1 TOTAL PRICE

OSSE Option Year Two (November 1, 2019 - October 30, 2020)

PRICE PER
USER/YEAR

LICENSE NAME SUITE/PRODUCT Rk QUANITITY

MSImgnAcdmy ALNG SubsVL

0201
MVL Srvcs

MS Imagine Academy 54R-00098 10

PRICE EXTENDED

OPTION YEAR 2 TOTAL PRICE

GRAND TOTAL BASE & ALL OPTION YEARS

OSSE Optional Line Items (November 1, 2017 - October 30, 2021)

LICENSE NAME SUITE/PRODUCT PARTH# QUANITITY Base Year

Office 365 ProPlus

Advanced security Management
Windows 10 Enterprise E3
Intune for Education

ADPP P1

0501 Microsoft 365 A3 AIPP P1 . 1
Advanced Threat Analytics
Minecraft: Education Edition

Office 365 for Education (Office
Online, SharePoint Online, Exchange

Online, Skype for Business, Yammer,

Option Year 1

Option
Year 2

etc.) AAA-73004
Office ATP AAA-73004
Office Threat Intelligence AAA-73003

Office Advanced Compliance

Office My Analytics

0502 Microsoft 365 A5 1
Office Power Bl Pro
Office Cloud PBX
Office PSTN Conferencing
Windows Defender ATP
AADP P2
MSImgnAcdmy ALNG SubsVL .
MS | A 4R- 1
0503 MVL Srvcs S Imagine Academy 54R-00098
0504 CrtfctnAcdmcVL Fee MVL 1
MOSCertSitePack(500) MS Imagine Academy Certifications  [H5T-00017
i LNG Li L
0505 PrictPro ALNG LICSAPKMVL 1o .+ professional H30-00237 1
w1PrjctSvrCAL
0506 VisioPro ALNG LicSAPk MVL |Visio Professional DS7-01057 1
VSProSubMSDN ALNG . .
0507 LicSAPK MVL Visual Studio Pro Sub MSDN 27D-00110 1
VSTeamFndtnSvr ALNG ) . .
0508 LicSAPK MVL Visual Studio Team Foundation Svr 125-00110 1

VSTeamFndtnSvrCAL ALNG , . ,
0509 LicSAPK MVL DveCAL Visual Studio Team Foundation CAL [126-00156 1

SQLSvrentCore ALNG LicSAPk )
0510 MVL 2Lic Corelic SQL Svr Enterprise Core 7]Q-00341 1

SQLSvrStdCore ALNG LicSAPk
0511 MVL 2Lic CoreLic SQL Svr Standard Core 7NQ-00302 1

WinSvrSTDCore ALNG

0512 LicSAPk MVL 2Lic Corelic Windows Server STD CORE 9EM-00562 !
0513 WinSvrDataCtr ALNG LicSAPk 1
MVL 2Core Windows Server DataCenter CORE 9EA-00039

TOTAL PRICE OPTIONAL SERVICES
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Attachment J.10

DISTRICT OF COLUMBIA PUBLIC LIBRARY (DCPL)

LOO1 |Microsoft 365 A3

DCPL Base Year (November 1, 2017 - October 30, 2018)
PROD DARTH 0O A

Office 365 ProPlus

Advanced security Management

Windows 10 Enterprise E3

Intune for Education

ADPP P1

AIPP P1

- AAA-73004 650
Advanced Threat Analytics

Minecraft: Education Edition

Office 365 for Education (Office
Online, SharePoint Online, Exchange
Online, Skype for Business, Yammer,
etc.)

BASE YEAR TOTAL PRICE

CLIN  LICENSE NAME

L101 [Microsoft 365 A3

DCPL Option Year One (November 1, 2018 - October 30, 2019)

PRICE PER

SUITE/PRODUCT PARTH QUANITITY

USER/YEAR

Office 365 ProPlus

Advanced security Management

Windows 10 Enterprise E3

Intune for Education

ADPP P1

AIPP P1

- AAA-73004 650
Advanced Threat Analytics

Minecraft: Education Edition

Office 365 for Education (Office
Online, SharePoint Online, Exchange
Online, Skype for Business, Yammer,
etc.)

PRICE
EXTENDED

OPTION YEAR 1 TOTAL PRICE

L201 |Microsoft 365 A3

DCPL Option Year Two (November 1, 2019 - October 30, 2020)
PROD DARTH 0O A

Office 365 ProPlus

Advanced security Management

Windows 10 Enterprise E3

Intune for Education

ADPP P1

AIPP P1

- AAA-73004 650
Advanced Threat Analytics

Minecraft: Education Edition

Office 365 for Education (Office
Online, SharePoint Online, Exchange
Online, Skype for Business, Yammer,
etc.)

OPTION YEAR 2 TOTAL PRICE

GRAND TOTAL BASE & ALL OPTION YEARS

DCPL Optional Line Items (November 1, 2017 - October 30, 2021)

CLIN  LICENSE NAME SUITE/PRODUCT PART# QUANITITY  Base Year Option Year 1 3:;?;
Office 365 ProPlus
Advanced security Management
Windows 10 Enterprise E3
Intune for Education
ADPP P1
L501 |Microsoft 365 A3 AIPP P1 - 1
Advanced Threat Analytics
Minecraft: Education Edition
Office 365 for Education (Office
Online, SharePoint Online, Exchange
Online, Skype for Business, Yammer,
etc.) AAA-73004
Office ATP AAA-73004
Office Threat Intelligence AAA-73003
Office Advanced Compliance
Office My Analytics
L502 |Microsoft 365 A5 Office Power Bl Pro 1
Office Cloud PBX
Office PSTN Conferencing
Windows Defender ATP
AADP P2
L503 2?13?_”@%?2!\/’2;’“6 MS Imagine Academy 1
54R-00098
CrtfctnAcdmcVL Fee
MVL
L504 MOSCertSitePack(50 .
0) MS Imagine Academy Certifications |H5T-00017
PrjctPro ALNG
L505 [LicSAPk MVL Project Professional 1
w1PrjctSvrCAL H30-00237
VisioPro ALNG . .
L506 LicSAPK MVL Visio Professional DS7-01057 1
L507 Xiilr(??_:]cbsl\,glfl?kl/lw Visual Studio Pro Sub MSDN 1
77D-00110
L508 XiLeGa::::I::sl\\/llr\/L Visual Studio Team Foundation Svr 1
125-00110
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L509

VSTeamFndtnSvrCAL
ALNG LicSAPk MVL
DvcCAL

Visual Studio Team Foundation CAL

126-00156

L510

SQLSvrEntCore ALNG
LicSAPk MVL 2Lic
Corelic

SQL Svr Enterprise Core

7)Q-00341

L511

SQLSvrStdCore ALNG
LicSAPk MVL 2Lic
Corelic

SQL Svr Standard Core

7NQ-00302

L512

WinSvrSTDCore
ALNG LicSAPk MVL
2Lic Corelic

Windows Server STD CORE

9EM-00562

L513

WinSvrDataCtr ALNG
LicSAPk MVL 2Core

Windows Server DataCenter CORE

9EA-00039

TOTAL PRICE OPTIONAL SERVICES
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SOLICITATION, OFFER, AND AWARD

memm—— GOvernment of the District of

1. Caption

Page of Pages

Microsoft Software and
Associated Services and Support

1

46

Columbia
2. Contract# | 3. Solicitation Number 4. Type of Solicitation 5. DatelIssued 6. Type of Market
GAGA-2018-1-0001 XXXX | SealedBid Open v v/
(IFB)
Sealed Set Aside
Proposals
(RFP)
Other Subcontracting Set
Aside
7. Issued By: 8. Address Offer to:
District of Columbia Public Schools (DCPS) SameasBlock 7
Office of Contracts and Acquisitions
1200 First Street, N.E., 9th floor,
Washington, D.C. 20002
NOTE: In sealed bid solicitations "offer" and offeror" means "bid" and "bidder"
SOLICITATION

9. Sealed offers in el ectronic format (USB flash drive) and one (1) original and three (3) copies for furnishing the supplies or services in the
Schedule shall be received at the place specified in Item 8, or if hand carried to the bid counter located at 1200 First Street, N.E., 9th floor,
until 2:00 p.m. local time on Wednesday October 25, 2017.s

CAUTION: Late Submissions, Modifications and Withdrawals: See 27 DCMR chapters 15 & 16 as applicable. All offers are subject to all
terms & conditions contained in this solicitation.

10. For A. Name B. Telephone Number C. E-mail Address
Information "7 - Hashmi (202) 442-5120 Fax Zahra.hashmi@dc.gov
Contact
11. Table of Contents
Section Description | Page Section | Description |
PARTI - THE SCHEDULE PART Il - CONTRACT CLAUSES
A Solicitation/Contract Form 1 | | Contract Clauses | 28-36
B Supplies or Services and Price/Cost 3-4 PART I1l- LIST OF DOCUMENTS, EXHIBITS AND OTHER
C Specifications/Work Statement 5-11 J | List of Attachments | 37
D Packaging and Marking 11 PART IV - REPRESENTATIONS AND INSTRUCTIONS
E Inspection and Acceptance 11-12 K Representations, 38-39
Certifications and
F Deliveries or Performance 12-14 other Statements of
Offerors
G Contract Administration Data 14-19 L Instructions, 39-44
Conditions & Notices
to Offerors
H Special Contract Requirements 20-28 M Evaluation Factors for | 44-46
Award

OFFER

12. Theundersigned agrees, if this offer is accepted within 30 calendar days from the date for receipt of offers specified above to furnish any
and all items upon which prices are offered at the price set opposite each item, delivered at the designated point(s), within the time
specified herein.

13. Discount for Prompt Payment 10 Calendar days | 20 Calendar | 30 Calendar days % ___ Calendardays %
% days %

14. Acknowledgement of Amendments (The offeror | Amendment Date Amendment Number | Date

acknowledges receipt of amendments to the Number

SOLICITATION):

15A. Name 16. Name and Title of Person Authorized to Sign

and Address Offer/Contract




SOLICITATION NO: GAGA-2018-1-0001
Microsoft Software and Associated Services and Support

of Offeror |
15B. Telephone 15 C. Checkif 17. Signature 18. Offer Date
remittance
address is
different from
above
Ext.
- Referto Section G
AWARD (TO BECOMPLETED BY GOVERNMENT)
19 Accepted as to Items numbered 20. Amount 21 Accounting and Appropriation Data
22. Name of Contracting Officer (Type or Print) 23. Signature of Contracting 24. Award Date
Officer (District of Columbia)

2|Page




SOLICITATION NO: GAGA-2018-1-0001
Microsoft Software and Associated Services and Support

SECTION B: CONTACT TYPE, SUPPLIES OR SERVICES AND PRICE/COST

B.1

B.1.2

B.1.3

B.1.4

B.1.5

B.2

The District of ColumbiaPublicSchools (DCPS), Office of Contracts and Acquisitions (OCA), on behalf of
the office of Information Technology in the Chief Operating Officer (OCOOQ), District of Columbia Public
Libraries (DCPL), And Office of The Superintendent of State Education (OSSE), herein referred to as
“The District” is seeking a contractor to provide Microsoft Software, Services and Support. This
contract will be an “Enterprise Educationand Libraries Agreement (E&L Agreement.)”

The District contemplates award of one Firm Fixed Price (FFP) requirements type contract (27 DCMR
Chapter 24 (2402) to contractor who determined to be responsive and responsible.

The term of the contract is from November 01, 2017.

A bidderrespondingto this solicitation which is required to subcontract shall submit with its bid, any
subcontracting plan required by law. Bids respondingto this solicitation will be deemed nonresponsive
and will be rejected if the bidder fails to submit a subcontracting plan thatis required by law. For
contractsin excess of $250,000, at least 35% of the dollar volume of the contract shall be
subcontracted in accordance with Section 7.

A Subcontracting Plan form is available at http://ocp.dc.gov, click on “Required Solicitation
Documents”.

REQUIREMENTS CONTRACT

The District will purchase its requirements of the articles or services included herein from the Contractor. The
estimated quantities stated herein reflect the best estimates available. The estimate shall not be construed as
arepresentationthat the estimated quantity will be required or ordered, or that conditions affecting
requirements will be stable. The estimated quantities shallnot be construed to limit the quantities which may
be ordered from the Contractor by the District or to relieve the Contractor of its obligation to fill all such

orders.

a)

b)

Delivery or performance shall be made only as authorized in accordance with the Ordering Clause,
[insert cross reference to orderingclause]. The District may issue orders requiringdelivery to multiple
destinations or performance at multiple locations. Ifthe District urgently requires delivery before the
earliest date that delivery may be specified under this contract, and if the Contractor shall not accept
an order providingfor the accelerated delivery, the District may acquire the urgently required goods or
services from another source.

Thereis nolimit on the number of orders that may be issued. The District may issue orders requiring
delivery to multiple destinations or performance at multiple locations.
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c)

B.2.1

B.2.2

B.3

B.3.1

B.3.2

B.4

B.4.1

Any orderissued during the effective period of this contract and not completed within that period shall
be completed by the Contractor within the time specified in the order. The contract shall govern the
Contractor's and District's rights and obligations with respect to that order to the same extent as if the
order were completed duringthe contract's effective period; provided that the Contractor shall not be
required to make any deliveries under this contract after [insert date].

Prospective contractor must complete all the lineitems for the base year and all option yearsto be

considered responsive.

The basicrequirements for each Educational Entity are detailed by the quantities listed. The vendor
shall submit the cost for the basicrequired services and for those deliverables listed as optional
services.

OPTIONAL SERVICES
In addition to the basicrequirement contract line items, the vendor shall propose pricingin accordance
with the B.4 below. These prices will not be factored into the total initial award, but may be exercised

through the Ordering clause as defined in this Solicitation upon execution of a Contract.

The District contemplates award of one contract with one base year and two one-year option periods
exercised solely at the discretion of the District.

PRICE SCHEDULE -- REQUIREMENTS

See attached Procurement Price Schedule for Base Period and Option-Year Periods (Attachment J.10).

THIS SPACE INTENTIONALLY LEFT BLANK
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SECTION C: SPECIFICATIONS/WORK STATEMENT

C.1.1 BACKGROUND/HISTORY

The District of ColumbiaPublicSchools educates nearly 49,000 studentsin 115 schools and educational
centers. DCPS employs almost 8000 teachers, principals, classroom aides, social workers, counselors,
custodians and other supportstaff classified, to carry out the publiceducation mission in DC. The District also
counts amongst its facilities another four administrative locations and mission oriented offices, such as the
Central office location, supportsites, warehouse and logistics facilities.

Currently, the District of Columbia Public Schools (DCPS) procures Microsoft Education Desktop license
services on behalf of the DCPS, the District of Columbia PublicLibraries (DCPL), and Office of the
Superintendent of State Education (OSSE). The original contract was established by the Office of Contractsand
Procurement (OCP) and awarded to Bell Techlogix (a Microsoft license reseller) on behalf of OCTO for
education entitiesin the city 5 years ago. DCPS issued an emergency Purchase Order from November 01, 2016
thru October 31, 2017.

C.2 SPECIFICATIONS/WORK STATEMENT

C.2.1 The District expects that the contractor will perform thisrequirementin a mannerthat enablesthe
District to satisfy its mission of servingits customers. The District expects the contractor’s commitment
to continuousand reliable services, presentingnewideas, dedicated knowledgeable staffto aid the
District on achievingits IT goals. The overall objective of this contract is to assist the District (DCPS,
OSSE, DCPL) to carry out their publiceducation mission.

C.2.2 The District seeks to acquire certain applications, operating system and web software along with
associated services and support as depicted in the attached Procurement Price Schedule. The standard
of level of performance shall coincide with those laid out in the Service Level Agreement for Microsoft
Online Services, October 1, 2017 (https://www.microsoft.com/en-us/Licensing/product-
licensing/products.aspx). The software and support servicesinclude, but is not limited to:

a. Applications,i.e., Microsoft Word, Excel, PowerPoint, Visio, Project, Forefront Security, etc.
b. OperatingSystem, i.e., Microsoft Windows

c. Server (Applications, Operating System, Security), i.e., Microsoft SQL Database, Microsoft Windows
Server 2008

. Services, i.e., Microso or “Azure
d. S M ft “365” or “A "

e. Supports,i.e.,online, telephone, in-person assist with ensuringthat software/services are working
properly and/or resolvingissues prevent correct operation.
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C.2.3 There may be a fluctuation in number of items, or level of services procured under this contract, which
the District reserves the right to increase or decrease the supplies and/or services.

C.2.4 The District will requirethe latest and the most updated products and services to be provided during
the contract period of performance.

C.2.5 TheContractorshall havethesole responsibility to provide management, staff, equipment and all that
is required to perform this contract, and shall compensate its employees, includingall applicable taxes,
insurance, and workmen’s compensation and shall be solely responsible for anylossesincurred by DCP,
resulting from dishonesty, fraudulent, or negligent acts on the part of its employees or agents.

C.2.6 The Contractorand itsemployeesshall comply with all wages and hours of employment requirements
of Federal and State Law and the Service Contract Act. The Contract shall provide wage/salary and
benefits per the most applicable recent Wage Determination Rates set by the

C.2.7 U.S. Department of Labor underthe Service Contract Act. All employees of the contractor shall be paid
in accordance of the Fair Labor Standards Act, as amended and any otherapplicable statues. Attached
as AttachmentJ.2.

C.2.8 Payment for thetime spentin trainingshall be made by the contractor.

C.2.9 The prospective bidder must documentin writingand submit with their bids, their capabilityand
capacity to meet each and every one of the requirements outlined in Section B, and Section C of this
solicitationto be considered responsive.

C.2.10 The prospective biddershall be a certified reseller and present evidence of such in bid response.
C.2.11 No “Gray Market” software or equipment will be accepted.

C.2.12 The prospective bidder shall be authorized by the manufacturerto resell all the items solicited and
submit evidence of certification/authorization.

C.2.13 The prospective contractor shall provide the items listed in the “Procurement Price Schedule,” at
AttachmentJ.10.

C3 APPLICABLE DOCUMENTS

The followingdocuments are applicable to this procurement and are hereby incorporated by reference:

Item No. |DocumentType Title Date
1 Non-Disclosure Agreement Security Pledge for the Use of 2016
(AttachmentJ.11) Confidential Data from DCPS
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c4a

c4.1

C.4.2

C4.3

C5

C5.1

C.5.2

C.53

C54

C.5.5

C.5.6

C.5.7

a.
b.

MICROSOFT PRICING LEVEL

The contractorshall provide pricing for the required items as set forth in AttachmentJ.10, based on
the following pricing levels determined by Microsoft. Upon award of the contract, the Contractor shall
be required to sign and adhere to new amendments based on Level B pricing for knowledge workers.

Contractor must provide Level B pricing for all three agencies as DCPS has the qualifying enrollment.
OSSE and DCPL have been granted the rights to enter into their Enrollment for Education Solutions (EES)
based on Level B pricing.

Contractor must be advised that if there are questions concerning the above referenced amendments
or pricing level, they should contact Microsoft Licensing Sales Specialist, Emily Goatcher at

emilygo@ microsoft.com or (425) 882-8080 or Microsoft Strategic Account Executive Jamie Bakert at
Jamie.Bakert@microsoft.com or (206) 266-1000.

TECHNICAL REQUIREMENTS

The Contractorshall maintain Microsoft and Enterprise-sales representatives dedicated to and
knowledgeablein the management and administration of the Enterprise programs.

The Contractorshall adhereto any certification required by Microsoft for such representatives. The
name, address, telephone & fax numbers and email address of these individuals shallbe provided to
the Contract Administrator at the time of Contract award. Any change tothe designated
representative(s) must be provided to the Contract Administrator at least five (5) business days before
the effective date of the change.

The Contractorshall be responsible foradheringto all terms and conditions of the District’s Microsoft
Enterprise Agreements.

The Contractorshall provide all sales, support, management and reporting services requiredto process
and account for requests for and sales of Microsoft Enterprise software products, services, and licenses
via the Microsoft Agreements.

The Contractorshall ensure that all orders submitted to Microsoft contain all Microsoftrequired data
in accordance with the Microsoft Enterprise Agreements.

The Contractorshall provide an 800 or toll-free telephone number for use by the District for order
tracking/delivery schedule information, contract administration issues, as well asother questions
related to the day-to-day operationand use of the Contract otherthan product support. The number
must be available Monday through Friday on District business days between the hoursof8 a.m.to 5
p.m. Local Time.

The Contractorshall maintainduringthe life of the Contract a dedicated Internet Web pageto provide
District access to product and Contract information to include:

Product Number;
Product Name;
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C.

Sw o a

C.5.8

C.5.9

C.5.10

C.5.11

C.5.12

C.5.13

S +ho o 0 OO
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Applicable Enterprise Level D price lists;

Percentage Discount Off;

Total Discount Price;

Enrollment Forms and Procedures;

Contact Information; and

An “Announcement & Information Page” to include the most recent Contractorannouncements and
any informationrequested by the District. This page shallincludea formatted information form
developed by the Contractor that identifies thespecificinformation needed by the Contractorto
respond to a specific request with accurate contract and price information;and a product numberora
keyword search engine.

The Contractorshall be responsible for processingall enroliment requests within one (1) business day
after receiptand providingassistance in the enrollment process.

The Contractorshall provide aresponse to requests forinformation or price quotes within one (1)
business day afterreceipt of the request. All price quotes shall bein writingand includethe applicable
Microsoft Enterprise current applicable product and/or service price in effect as ofthe order date,
percentage discount off (no less than the approved percentage discount off allowed in the contract),
and thetotal discount price for each productrequested.

The Contractorshall provide an acknowledgement of each product order to the District within one (1)
business day after receipt of the order.

The Contractor shall complete each order and provide the requested product and/orservice within five
(5) business days after receipt of the order. For any product or service that cannotbe completed within
this timeframe, the Contractor shall notify the District of the reasonand expected order fulfillment
date.

The Contractorshall apply the Contracted fixed percentage discount off to the current Microsoft
Enterprise Level B price lists for all sales.

The Contractor shall provide an electronic “Activity Report” on a quarterly basis to the District Contract
Manager in MS Excel format, or another format acceptable to the District, by the 15th of the following
month thatincludes:

Microsoft Enterprise Master Agreement Number
Applicable Reporting Period

District’s Name

District’s Enrollment Number

District’s Purchase Order Number

District’s Contact Name, Address, Telephone/Fax Numbers & email address
Microsoft Product Number

Microsoft Product Name/Description

Enterprise price from its applicable price list
Percentage Discount Off

Total Discount Price

Quantity
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C.5.14 The Contractor shall provide guidance and information through expeditious customerservice that shall

C.6

c.6.1

C.6.2

c.6.3

c.64

C.6.5

C.6.6

C.6.7

include but not be limited to the following:

Responsestoinquiries concerningsuch topics as the terms of the Agreements, services or products
provided, howto complete the enroliment process, etc.;

Cost benefits and practicable ramifications of the Microsoft Enterprise Agreements,and the difference
between the two; and

The identification of which version for the customer’s operation, and the most cost-effective approach
to securingsite licenses, media, and documentation.

The Contractor shall manage District’s access of the Microsoft Volume Licensing Agreement on the
Microsoft Volume Licensing Service (MVLS) Website.See: https://licensing.microsoft.com

SERVICE REQUIREMENTS

The Contractor shall provide product/service acknowledgment and the actual product/service to the
District.

The Contractorshall provide warranties as provided by Microsoft for Microsoft’s products, services,
and on-site support.

The Contractor shall provide additional warranty periods if available and administered as product
and/or service through the Microsoft product/service line.

All reports and information required under the Microsoft Enterprise Agreements shall be submitted to
the District in the format specified by Microsoft. It is the responsibility of the Contractorto use the
correct Microsoft format.

The Contractorshall provide an electronic “Reconciliation Report,” via email in Microsoft Excel format,
or otherformat acceptable to the District, and any required reconciliation assistance, to the District
Contract Manager within ten (10) business days after receipt of the Microsoft License Confirmation
List. The Reconciliation Report shallinclude:

a. District’s Purchase Order Number
b. Corresponding Microsoft License Number

The Reconciliation Report for the District Contract Manager shall be a single reportitemizingthe
number of additional Microsoft licenses purchased by the District duringthe reporting period. The
report shall be broken down by the District’s agency or other cooperating purchase entity, and
referencing all changes to thelisting for each agency entity. For any month, the District’s use does not
increase, the Contractor shall provide to Microsoft and the District a single certified report confirming
the total number of copies of software in use by the District duringthe month.

For the most recent reporting period, the individual purchases shall be reported by District agency
and/or Department, which would include the Purchase Order Number, Quantity, Price, and Product
Number and Product Description.
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C.6.8 Invoicing: The Contractor shall provide forinvoicing for each product and/or service ordered at the
time of delivery to the end District within the following guidelines:

a. Invoicesshallbein accordance with the attached contract and itemized to separate the cost of the
individual Microsoft products/service;

b. Invoices submitted without clear, concise, readable, definitive informationshall be returned for

clarification, and may delay payment;

Invoices are to be submitted to the originating contact;

Invoices must include the Contractor’s Federal Employer Identification Number (FEIN)

and the District’s Purchase Order Number; and,

Invoices shall only be issued upon complete delivery of the District’s order, or for services, at the

completion of satisfactory service requested by District as described in this IFB; therefore, partial

invoicingis not permitted.

-0 o 0

g. Productsand services are viewed as accepted by the District upon delivery (by carrier shipments(s),
electronicdelivery or otherwise) to the District, and upon completion of services, respectively;
provided, however, thatin the event District returns a software product or denies satisfaction of
service in writingto the Contractor, the Contractor shall providethe District with full credit on
applicable District’s invoice(s) and account(s) no later than sixty (-60-) days from the return date of the
product(s) or the date of written notification of denial of satisfaction of service by the District as the

case may be.
SECTION D: PACKAGING AND MARKING
NOT APPLICABLE
SECTION E: INSPECTION AND ACCEPTANCE

E.1l The Inspection and Acceptance requirements for the resultant contract shall be governed by clause
number six (6), inspection of services, of the government of the District of Columbia’sStandard
Contract Provisions for use with supplies and services contracts, dated July 2010.

E.2 SUPERVISION AND INSPECTION

Inspection and acceptance of the required services will be performed by the appointed Contract
Administrator (CA).

E3 INSPECTIONS

E.3.1 The method of inspection will be through direct observation of contractor’s performance.

10| Page



SOLICITATION NO: GAGA-2018-1-0001
Microsoft Software and Associated Services and Support

E.3.2 The Contractorshall meetin person with the Contract Officer (CO), Task Order Contracting Officer’s

E.4

Representative/Contract Administrator (COR/CA) and/ within five (5) working days after award of the
contractto begin procedural duties. Inspections will be made at the three (3), six (6), and nine (9)
month marks, or different schedule as deems necessary and required by the District.

REJECTION OF WORK

All rejected work will be handled in accordance with clause 6, “Inspection of Services” of the Government of
the District of Columbia’s Standard Contract Provisions for use with Suppliesand Services Contracts, dated
July 2010, AttachmentJ.1.

SECTION F: PERIOD OF PERFORMANCE AND DELIVERABLES

F.1

F.2

F.3

F.3.1

F.3.2

F.3.3

TYPE OF CONTRACT

The District intends to award a single Firm Fixed Price Requirement contract resulting from this
Request for Bid (IFB) to the responsible bidder whose bid conformingto the solicitation will be most
advantageousto the District, and offers the lowest price.

TERM OF CONTRACT

The initial term of the contract shall be from November 1, 2017 through October 31, 2018 with an

option torenew for two (2) consecutive one-year option terms exercised at the sole discretion of
DCPS.

OPTIONTO EXTEND THE TERM OF THE CONTRACT

The District may extend the term of this contract for a period of two (2) one-year option periods or
successive fractions thereof, by written notice to the Contractor before the expiration ofthe contract;
provided that the District will give the Contractor preliminary written notice of its intent to extend at
least thirty (30) days before the contract expires. The preliminary notice doesnot commit the District
to an extension. The exercise of the optionsis subject to the availability of funds at the time of the
exercise of the options. The Contractor may waive the thirty (30) day preliminary notice requirement
by providinga written waiver to the Contracting Officer priorto expiration of the contract.

If the District exercises the options, the extended contract(s) shall include this option Clause.

The price for the option period(s) shall be as specified in the Section B (Attachment J.10) of the
contract.
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F.3.4 Thetotaldurationofthiscontract,includingthe exercise of any options under this clause, shall not
exceed five years.

F.4 DELIVERABLES

F.4.1 The Contractorshall submittothe District, as a deliverable, the report described in section H.5 which
is required by the 51% District Residents New Hires Requirements and First Source Employment
Agreement. If the Contractor does not submit the report as part of the deliverables, the District shall
not make final payment to the Contractor pursuant to section G.3.2.

F.4.2 The Contractorshall performall services and deliver all items listed in the Requirement Price Schedule,
and do all activities required to successfully complete the District’s requirementsand submit each
deliverable to the Contract Administrator (CA)identifiedin section G.9in accordance with the

following:
Format/Metho
Section Deliverable Quantity dofDelivery Due Date
On a quarterly basis by the 15th
C.5.13 Activity Report 1 Electronic of the following month
(C.6.5)
Within ten (10) business days
after receipt of the Microsoft
C.6.5 Reconciliation 1 Electronic License Confirmation List
Report (C.5.13)

F.5 NOTICE OF DISAPPROVAL

F.5.1 The CAwill provide written notice of disapproval of deliverables to the Contractor within fourteen (14)
days of submissionifit is disapproved.

F.5.2 The notice of disapprovalshall state the reasons fordisapprovalas specifically as isreasonably
necessary and the nature and extent of the corrections required for meetingthe contract
requirements.

F.6 RESUBMISSION WITH CORRECTIONS

Within fourteen (14) business days after receipt of a notice of disapproval, the Contractorshall make
the corrections and resubmit the deliverables.
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F.7 NOTICE OF APPROAL/DISAPPROVAL OF RESUBMISSION
Within thirty (30) days following resubmission of any disapproved deliverable, the CA will give written
notice to the Contractor of the approval, conditional approval or disapproval.

F.8 FAILURE TO RESPOND TO RESUBMISSION
In the event that the CA failsto respond to Contractor’s resubmission within theapplicable time
period, the Contractor shall notify the CAin writing thatisintends to delaysubsequentwork until CA
respondsin writingto the resubmission.

SECTION G: CONTRACT ADMINISTRATION

G.1  INVOICE PAYMENT

G.1.1 The District will make payments to the Contractor, upon the submission of properinvoices, at the
prices stipulatedin this contract, for supplies delivered and accepted or services performed and
accepted, lessany discounts, allowances or adjustments provided forin this contract.

G.1.2 The District will pay the Contractoron or before the 30th day after receiving a properinvoice from the
Contractor.

G.1.3 The District follows a specific policy for services related to software/hardware (SW/HW)
maintenance/licenses and support services. These services must be provided and billed within the
District Fiscal Year (October 01 to September 30). Invoices shall only cover one fiscal year and the
District cannot be held liable for any such services not billed and paid within the same fiscal year
(October 01 to September 30). The District issues separate payment for each fiscal year for accounting
and budgetaryreasons.

G.1.4 Byrespondingto thisbid and accepting the contract (winningthe bid) for the SW/HW
maintenance/licenses and support services, you shall/agree that a properinvoice constitutes a service
period that covers ONLY October 01 to September 30.

G.2 INVOICE SUBMITTAL

G.2.1 The Contractorshall submit properinvoices monthly oras otherwise specifiedin Section G.4. Invoices

shall be preparedin duplicate and submitted to the agency Chief Financial Officer with concurrent
copiesto the Contract Administrator (CA) specified in Section G.9. The address of the CFO is:

District of Columbia PublicSchools
Division of Finance, Accounts Payable
1200 First Street NE, 9th floor
Washington, D.C. 20002
(202)442-5255
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G.2.1.1 The Contractorshall submititsinvoices electronically to the DCPS Accounts Payable Office at,
dcps.invoices@dc.gov, and the Contract Administrator identifiedin Section G.9.

G.2.2 To constitutea properinvoice, the Contractor shall submitthe followinginformation on the invoice:

G.2.2.1 Contractor’'sname,federal tax ID and invoice date (Contractors shall date invoices as of the date of
mailing or transmittal);

G.2.2.2 Contractnumberandinvoice number;

G.2.2.3 Description, price, guantity and the date(s) that the supplies or services were delivered or
performed;

G.2.2.4 Other supportingdocumentation orinformation, as required by the Contracting Officer;

G.2.2.5 Name, title, telephone numberand complete mailingaddress of the responsible official to whom
paymentis to be sent;

G.2.2.6 Name, title, phone number of person preparingtheinvoice;

G.2.2.7 Name, title, phone number and mailingaddress of person (if different from the person identified in
G.2.2.6 above)to be notified in the event of a defective invoice; and

G.2.2.8 Authorized signature.

G.3  FIRST SOURCE AGREEMENT REQUEST FOR FINAL PAYMENT

G.3.1 Forcontractssubjecttothe 51% District Residents New Hires Requirements and First Source
Employment Agreement requirements, final request for payment must be accompanied by thereport
or a waiver of compliance discussed in section H.5.5.

G.3.2 The District will not make final payment to the Contractor until the agency CFO has received the
Contracting Officer’s final determination or approval of waiver of the Contractor’s compliance with 51%
District Residents New Hires Requirements and First Source Employment Agreement requirements.

G.4 PAYMENT
Payments will be based upon Section B, (Price Schedule) and Section F (Deliverables), and after
inspection and acceptance of goods and services.
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G.4.1

ELECTRONIC PAYMENTS

G.4.1.1 The Districtreserves the right to make paymentsto the Contractor by wire or NACHA transferand

will provide the Contractor at least thirty (30) days’ notice prior to the effective date of any such
change.

G.4.1.2 Where paymentsare made by electronicfunds transfer, the District will not assume responsibility

G.5

G.5.1

G.5.2

G.5.3

G.6

G.6.1

G.6.1.1

for any error or delayin transfer or indirect or consequential damages arisingfromthe use of the
electronicfunds transfer process. Any changes or expensesimposed by the bank for transfers or
related actions shall be borne by the Contractor.

ASSIGNMENT OF CONTRACT PAYMENTS

In accordance with 27 DCMR 3250, the Contractor may assign funds due or to become due as a result
of the performance of this contract to a bank, trust company, or other financinginstitution.

Any assignment shall cover all unpaid amounts payable under this contract, and shall not be made to
more than one party.

Notwithstandingan assignment of contract payments, the Contractor, not the assignee, is required to
prepareinvoices. Where such an assignment has been made, the original copy of the invoice must
refer to the assignmentand must show that payment of the invoice is to be made directly to the
assignee as follows:

Pursuantto the instrument of assignment dated , make payment of thisinvoice to
(name and address of assignee).

THE QUICK PAYMENT CLAUSE
Interest Penalties to Contractors

The District will pay interest penaltieson amounts dueto the Contractorunderthe Quick Payment
Act, D.C. Official Code §2-221.01 et seq., for the period beginningon the day after therequired
payment date and endingon the date on which payment of the amountis made. Interest shall be
calculated at the rate of 1% per month. No interest penalty shall be paid if payment for the
completed delivery of the item of property or service is made on or before:

a) the3rd dayafter the required payment date for meat or a meat product;
b) the 5th dayafter the required payment date for an agricultural commodity; or
c) the 15th dayafter the required payment date forany otheritem.
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G.6.1.2 Anyamountofan interest penalty which remains unpaid at the end of any 30-day period shall be
added tothe principalamount of the debt and thereafterinterest penalties shall accrue on the
added amount.

G.6.2 Payments to Subcontractors

G.6.2.1 The Contractor must take one of the followingactions within 7 days of receipt of anyamount paid
to the Contractor by the District for work performed by any subcontractor under a contract:

a) Paythe subcontractorforthe proportionate share of the total payment received from the
District that is attributable to the subcontractor for work performed under the contract; or

b) Notifythe District and the subcontractor, in writing, of the Contractor’s intention to
withhold all or part of the subcontractor’s payment and state the reason for the
nonpayment.

G.6.2.2 The Contractor must payany lower-tier subcontractor or supplierinterest penaltieson amounts due
to the subcontractororsupplier beginningon the day after the paymentis dueand endingon the
date on which the paymentis made. Interestshall be calculated at the rate of 1% per month. No
interest penalty shall be paid on the followingif payment for the completed delivery of the item of
property or service is made on or before:

a) the 3rd dayafter the required payment date for meat or a meat product;
b) the 5th day after the required payment date for an agricultural commodity; or
c¢) the 15th dayafter the required payment date forany otheritem.

G.6.2.3 Anyamountofan interest penalty which remains unpaid by the Contractor at the end of any 30-day
period shallbe added to the principal amount of the debt to the subcontractorand thereafter
interest penalties shallaccrue on the added amount.

G.6.2.4 Adispute between the Contractorand subcontractorrelatingto the amounts or entitlement of a
subcontractortoa paymentora late paymentinterest penalty underthe Quick Payment Act does
not constitute a dispute to which the District of Columbiais a party. The District of Columbia may
not be interpleadedin anyjudicial oradministrative proceedinginvolving such a dispute.

G.6.3 Subcontract requirements

G.6.3.1 The Contractorshallincludein each subcontract under this contract a provision requiringthe
subcontractortoincludeinits contract with any lower-tier subcontractor or supplier the payment
and interest clauses required under paragraphs (1) and (2) of D.C. Official Code §2-221.02(d).

G.7 CONTRACTING OFFICER (CO)

Contracts will be entered into and signed on behalf of the District only by contracting officers. The
name, address and telephonenumber of the Contracting Officer is:
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Candace Butler

Interim Chief Procurement Officer/Director
District of Columbia Public Schools

1200 First Street NE, 9th Floor
Washington, DC 20002

Telephone: 202-442-5112
Candace.Butler@dc.gov

G.8 AUTHORIZED CHANGES BY THE CONTRACTING OFFICER

G.8.1 The Contracting Officer is the only person authorizedto approve changesin any of the requirements of
this contract.

G.8.2 The Contractorshall not comply with any order, directive or request that changes or modifies the
requirements of this contract, unlessissued in writingand signed by the Contracting Officer.

G.8.3 Inthe eventthe Contractor effects any change at the instruction or request of any person otherthan
the Contracting Officer, the change will be considered to have been made without authorityand no
adjustment will be made in the contract price to cover any cost increase incurred as a result thereof.

G.9 CONTRACTS ADMINISTRATOR (CA)

G.9.1 TheCAisresponsible forgeneral administration of the contract and advisingthe COas to the
Contractor’s compliance or noncompliance with the contract. The CA has the responsibilityof ensuring
the work conforms to the requirements of the contract and such otherresponsibilities and authorities
as may be specified in the contract. These include:

G.9.1.1 Keepingthe CO fullyinformed of any technical or contractual difficulties encountered during the
performance period and advisingthe CO of any potential problem areas under the contract;

G.9.1.2 Coordinatingsite entry for Contractor personnel, ifapplicable;

G.9.1.3 Reviewinginvoices for completed work and recommendingapproval by the CO if the Contractor’s
prices and costs are consistent with the contractual amounts and progressis satisfactoryand
commensurate with the rate of expenditure;

G.9.1.4 Reviewingand approvinginvoices for deliverables to ensure receipt of goods and services. This
includes the timely processing of invoices and vouchers in accordance with the District’s payment
provisions;and

G.9.1.5 Maintaininga file thatincludes all contract correspondence, modifications, records of inspections
(site, data, equipment) and invoice or vouchers.
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G.9.2 The CAfor thiscontractis:

G.9.3

Kelly B. Hart
Manager of IT Contracts and Vendor Relations

Address: 1200 First Street NE, 9th Floor Washington, DC 20002
Telephone: 202-671-6403

E-mail address: kelly.hart2@dc.gov

Itis understood and agreed that the CA shall NOT have the authority to:

u

Award, agree to, or sign any contract, delivery order or task order. Only the CO shall make
contractual agreements, commitments or modifications;

Grant deviations from or waive any of the terms and conditions of the contract;

Increase the dollar limit of the contract or authorize work beyond the dollar limit of the
contract,

Authorize the expenditure of funds by the Contractor;

Change the period of performance; or

Authorize the use of District property, except as specified under the contract.

G.9.4 The Contractorshallbe fully responsibleforany changes notauthorized in advance, in writing, by the

CO; may be denied compensationorother relief for any additional work performed thatis not so
authorized; and may also be required, at no additional cost to the District, to take all corrective action
necessitated because of the unauthorized changes.

G.10 ORDERING CLAUSE

G.10.1 Any suppliesand services to be furnished under this contract must be ordered by issuance of delivery

orders or task orders by the CO. Such orders may be issued duringthe term of this contract.

G.10.2 All deliveryorders or task orders are subject to the terms and conditions of this contract. In the event

of a conflict between a delivery order or task order and this contract, the contract shall control.

G.10.3 If mailed, adelivery order or task orderis considered "issued" when the District deposits the orderin

SECTION H:

H.1

H.1.1
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the mail. Orders may be issued by facsimile or by electroniccommerce methods.

SPECIAL CONTRACT REQUIREMENTS

HIRING OF DISTRICT RESIDENTS AS APPRENTICES AND TRAINEES

For all new employment resulting from this contract or subcontracts hereto, as defined in Mayor’s
Order 83-265 and implementinginstructions, the Contractor shall useits best efforts to comply with
the followingbasicgoal and objectives for utilization of bona fide residents of the District of Columbia
in each project’s labor force:
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H.1.2

H.1.3

H.2

H.3

H.3.1

H.3.2

At least fifty-one (51) percent of apprentices and trainees employed shall be residents of the District of
Columbia registered in programs approved by the District of Columbia Apprenticeship Council.

The Contractorshall negotiate an Employment Agreement with the Department of Employment
Services (“DOES”) for jobs created as a result of this contract. The DOES shall be the Contractor’s first
source of referral for qualified apprentices and trainees in the implementation of employment goals
contained in this clause.

DEPARTMENT OF LABOR WAGE DETERMINATIONS

The Contractorshall be bound by the Wage Determination 2015-4282, Revision 7, dated 07/25/2017,
issued by the U.S. Department of Laborin accordance with the Service Contract Act (41 U.S.C. 351 et
seq.) and incorporated herein in Section C.2.6 of this solicitation. The Contractorshallbe bound bythe
wage rates for the term of the contract. If an option is exercised, the Contractor shallbe bound by the
applicable wage rate at the time of the option. Ifthe option is exercised and the Contracting Officer
obtains arevised wage determination, the revised wage determinationis applicable forthe option
periods and the Contractor may be entitled to an equitable adjustment.

PREGNANT WORKERS FAIRNESS

The Contractor shall comply with the Protecting Pregnant Workers Fairness Act of 2016, D.C. Official
Code § 32-1231.01 et seq. (PPWF Act).

The Contractorshall not:

(a) Refuse to make reasonable accommodations to the known limitations related to pregnancy,
childbirth, related medical conditions, or breastfeeding for an employee, unless the Contractor can
demonstrate that the accommodation would impose an undue hardship;

(b) Take an adverse action against an employee who requests or uses a reasonable accommodation
regardingthe employee's conditions or privileges of employment, including failing to reinstate the
employee when the need for reasonable accommodations ceases to the employee's original job or to
an equivalentposition with equivalent:

(1) Pay;

(2) Accumulated seniority and retirement;
(3) Benefits; and

(4) Other applicable service credits;

(c) Deny employment opportunities to an employee, or a job applicant, ifthe denialis based on the
need of the employer to make reasonable accommodationsto the known limitations related to
pregnancy, childbirth, related medical conditions, or breastfeeding;
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(d) Require an employee affected by pregnancy, childbirth, related medical conditions, or
breastfeedingto accept an accommodationthatthe employee chooses not to accept if the employee
does not have a known limitationrelated to pregnancy, childbirth, related medical conditions, or
breastfeedingorthe accommodation is not necessary for the employee to perform her duties;

(e) Require an employee to take leave if a reasonable accommodation can be provided; or

(f) Take adverse action againstan employee who has been absent from work as a result of a
pregnancy-related condition, including a pre-birth complication.

H.3.3 The Contractorshall postand maintainin a conspicuous place a notice of rightsin both English and
Spanish and provide written notice of an employee's right to a needed reasonable accommodation
related to pregnancy, childbirth, related medical conditions, or breastfeeding pursuant to this chapter
to:

(a) New employees at the commencement of employment;

(b) Existingemployees; and

(c) An employee who notifies the employer of her pregnancy, or other condition covered by this
chapter, within 10 days of the notification.

H.3.4 The Contractorshall provide an accurate written translation of the notice of rights to any non-English
or non-Spanish speakingemployee.

H.3.5 Violations of the PPWF Act shall be subject to civil penalties as described in the Act.

H.4  UNEMPLOYED ANTI-DISCRIMINATION

H.4.1 The Contractorshall comply with the Unemployed Anti-Discrimination Act of 2012, D.C. Official Code §
32-1361 et seq.

H.4.2 The Contractorshall not:

(a) Fail or refuse to consider for employment, or fail or refuse to hire, anindividualas an employee
because of the individual's status as unemployed; or
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(b) Publish, in print, on the Internet, orin any other medium, an advertisement orannouncement for
anyvacancyina job for employmentthatincludes:

(1) Any provision statingorindicatingthat an individual's status as unemployed disqualifies the
individual forthe job; or

(2) Any provision statingorindicatingthat an employment agency will not consider or hire an
individual foremployment based on that individual's status as unemployed.

H.4.3 Violations of the Unemployed Anti-Discrimination Act shall be subject to civil penalties as described in

H.5

H.5.1

H.5.2

H.5.3

H.5.4

H.5.5

H.5.6

the Act.

51% DISTRICT RESIDENTS NEW HIRES REQUIREMENTS AND FIRST SOURCE EMPLOYMENT
AGREEMENT

For contracts for services in the amount of $300,000 or more, the Contractor shall comply with the
First Source Employment Agreement Act of 1984, as amended, D.C. Official Code § 2-219.01 et seq.
(First Source Act).

The Contractorshall enterinto and maintain duringthe term of the contract, a First Source
Employment Agreement (Employment Agreement) with the District of Columbia Department of
Employment Service’s (DOES), in which the Contractor shall agree that:

(a) The first source for findingemployees to fill all jobs created in orderto perform the contract
shall be the First Source Register; and

(b) The first source for findingemployees to fill any vacancy occurring in all jobs covered by the
Employment Agreement shall be the First Source Register.

The Contractorshall not begin performance of the contract until its Employment Agreement has been
accepted by DOES. Once approved, the Employment Agreement shall not be amended except with the
approval of DOES.

The Contractor agreesthat at least 51% of the new employees hired to perform the contract shall be
District residents.

The Contractor’s hiringand reportingrequirements under the First Source Act and any rules
promulgated thereunder shall continue for the term of the contract.

The CO may impose penalties, including monetary fines of 5% of the total amount of the direct and
indirect labor costs of the contract, for a willful breach of the Employment Agreement, failure to
submitthe required hiringcompliance reports, or deliberate submission of falsified data.
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H.5.7 If the Contractordoes not receive a good faith waiver, the CO may also impose an additional penalty
equalto 1/8 of 1% of the total amount of the direct and indirect labor costs of the contract for each
percentage by which the Contractor fails to meet its hiring requirements.

H.5.8 Any contractor which violates, more than once within a 10-year timeframe, the hiringor reporting
requirements of the First Source Act shall be referred for debarment for not more than five (5) years.

H.5.9 The contractor may appeal anydecision ofthe CO pursuant to this clause to the D.C. Contract Appeals
Board as provided in clause 14 of the SCP, Disputes.

H.5.10 The provisions of the First Source Act do not apply to nonprofit organizations which employ 50
employeesor less.

H.6  RESERVED
H.7 RESERVED

H.8 RESERVED

H.9 SUBCONTRACTING REQUIREMENTS
H.9.1 MandatorySubcontracting Requirements

H.9.1.1 For all contracts in excess of $250,000, at least 35% of the dollar volume of the contract shall be
subcontracted to qualified small businessenterprises (SBEs).

H.9.1.2If there are insufficient SBEs to completely fulfill the requirement of paragraph H.9.1.1, then the
subcontracting may be satisfied by subcontracting 35% of the dollar volume to any qualified certified
business enterprises (CBEs); provided, however, that all reasonable efforts shall be made to ensure
that SBEs are significant participantsin the overall subcontracting work.

H.9.1.3 A prime contractor that s certified by DSLBD as a small, local, or disadvantaged business enterprise
shall not be required to comply with the provisions of sections H.9.1.1 and H.9.1.2.

H.9.1.4 Except as provided in H.9.1.5 and H.9.1.7, a prime contractorthatis a CBE and has been granted a bid
preference pursuantto D.C. Official Code § 2-218.43, or is selected through a set-aside program, shall
perform atleast 35% of the contracting effort with its own organization and resources and, if it
subcontracts, 35% of the subcontracting effort shall be with CBEs. A CBE prime contractor that
performs less than 35% of the contracting effort shall be subject to enforcement actions underD.C.
Official Code § 2-218.63.
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H.9.1.5 A prime contractor thatis a certified joint venture and has been granted a bid preference pursuant to

D.C. Official Code § 2-218.43, or is selected through a set-aside program, shall perform at least 50% of
the contracting effort with its own organization and resources and, if it subcontracts, 35% of the
subcontracting effort shall be with CBEs. A certified joint venture prime contractorthat performsless
than 50% of the contracting effort shall be subject to enforcement actions under D.C. Official Code § 2-
218.63.

H.9.1.6 Each CBE utilized to meet these subcontractingrequirements shall perform at least 35% of its

contracting effort with its own organizationand resources.

H.9.1.7 A prime contractorthatisa CBE and has been granted a bid preference pursuant to D.C. Official Code §

H.9.2

2-218.43, or is selected through a set-aside program, shall perform at least 50% of the on-site work
with its own organization and resources if the contract is $1 million or less.

Subcontracting Plan

If the prime contractoris required to subcontract under this contract, it shall submit a subcontracting
plan as part of the bid and it may only be amended after award with the prior written approval of the
CO and Director of DSLBD. Any reduction in the dollar volume of the subcontracted portion resulting
from an amendment of the plan after award shall inure to the benefit of the District.

Each subcontracting plan shallincludethe following:

H.9.3

H.10

(1) The name and address of each subcontractor;

(2) A current certification number of the small or certified business enterprise;
(3) The scope of work to be performed by each subcontractor; and

(4) The price that the prime contractor will pay each subcontractor.

Copies of Subcontracts

Within twenty-one (21) days of the date of award, the Contractorshall provide fully executed copies of
all subcontractsidentifiedin the subcontracting plan tothe CO, CA, District of Columbia Auditorand

the Director of DSLBD.

PUBLICITY

The Contractorshall at all times obtain the prior written approval from the CO before the Contractor,
any of its officers, agents, employees or subcontractors, either during or after expiration or
termination of the contract, make any statement, orissue any material, for publication through any
medium of communication, bearing on the work performed or data collected under this contract.
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H.11

H.12

H.12.1

H.12.2

FREEDOM OF INFORMATION ACT

The District of Columbia Freedom of Information Act, at D.C. Official Code §2-532 (a-3), requiresthe
District to make available forinspection and copyingany record produced or collected pursuanttoa
District contract with a private contractorto perform a publicfunction, to the same extent as if the
record were maintained by the agency on whose behalfthe contract is made. If the Contractor receives
a request for such information, the Contractor shallimmediately send the request to the CA who will
provide the request to the FOIA Officer for the agency with programmaticresponsibility in accordance
with the D.C. Freedom of Information Act. If the agency with programmaticresponsibility receives a
request for a record maintained bythe Contractor pursuant to the contract, the CA will forward a copy
to the Contractor. In either event, the Contractorisrequired by law to provide all responsive records to
the CA within the timeframe designated by the CA. The FOIA Officer for the agency with programmatic
responsibility will determine the releasability of the records. The District will reimburse the Contractor
for the costs of searchingand copying the records in accordance with D.C. Official Code §2-532 and
Chapter4 of Title 1 of the D.C. Municipal Regulations.

FAIR CRIMINAL RECORD SCREENING

The Contractorshall comply with the provisions of the Fair Criminal Record Screening Amendment Act
of 2014, effective December 17, 2014 (D.C. Law 20-152) (the “Act” as used in this section). Thissection
appliestoany employment, includingemployment on a temporary or contractual basis, where the
physical location of the employmentis in whole or substantial part within the District of Columbia.

Prior to making a conditional offer of employment, the Contractor shall not require an applicantfor
employment, or a person who has requested consideration foremployment by the Contractor, to
reveal or disclose an arrest or criminal accusation thatis notthen pendingordid not resultina
criminal conviction.

H.12.3 After making a conditional offer of employment, the Contractor may require an applicant to disclose

or reveal a criminal conviction.

H.12.4 The Contractor mayonly withdraw a conditional offer of employment, or take adverse action against

H.12.5

an applicant, for alegitimate business reason as described in the Act.

This section and the provisions of the Act shall notapply:

(a) Where a federal or District law or regulation requires the considerationof an applicant’s
criminal history for the purposes of employment;
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(b) To a position designated by the employer as part of a federal or District government
program or obligation thatis designed to encourage the employment of those with criminal
histories;

(c) To any facility or employer that provides programs, services, or direct care to, children,
youth, or vulnerable adults; or

(d) To employersthat employless than 11 employees.

H.12.6 A person claimingto be aggrieved by a violation of the Act may file an administrative complaint

H.13

H.14

H.15

H.15.1

H.15.2

H.15.3

H.15.4

with the District of Columbia Office of Human Rights, and the Commission on Human Rights may
impose monetary penalties against the Contractor.

AMERICANS WITH DISABILITIES ACT OF 1990 (ADA)

During the performance of the contract, the Contractor and any of its subcontractors shall comply with
the ADA. The ADA makes it unlawful to discriminate in employment againsta qualified individual with
a disability. See42 U.S.C. §12101 et seq.

SECTION 504 OF THE REHABILITATION ACT OF 1973, AS AMENDED

During the performance of the contract, the Contractor and any of its subcontractors shall comply with
Section 504 of the Rehabilitation Act of 1973, as amended. This Act prohibitsdiscrimination against
disabled peoplein federally funded program and activities. See 29 U.S.C. §794 et seq.

WAY TO WORK AMENDMENT ACT OF 2006

Except as described in Section H.15.8 below, Contractor shall comply with Title | of the Wayto Work
Amendment Act of 2006, effective June 9, 2006 (D.C. Law 16-118, D.C. Official Code § 2-220.01 et seq.)
(“Living Wage Act of 2006”), for contracts for services in the amount of one-hundredthousand dollars
(5100,000) or more in a twelve (12) month period.

The Contractorshall payits employees and subcontractors who perform services under the Contract
no lessthan the currentliving wage published on the OCP website at www.ocp.dc.gov.

The Contractorshallincludein any subcontract for fifteen thousand dollars ($15,000) or more a
provision requiringthe subcontractorto payits employees who perform services under the contract no
less than the current living wage rate.

The Department of Employment Services may adjust the livingwage annually and the OCP will publish
the current living wage rate on its website at www.ocp.dc.gov.
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H.15.5 The Contractorshall provide a copy of the Fact Sheet Living Wage Act Fact Sheet to each employee and
subcontractor who performs services under the contract. Contractor shall also post the Living Wage
Act Notice in a conspicuous placeinits place of business. Contractorshallincludein anysubcontract
for fifteen thousand dollars (515,000) or more a provision requiring the subcontractor to post the
Notice in a conspicuous placein its place of business.

H.15.6 The Contractorshall maintainits payroll records under the contract in the regular course of business
for a period of at least three (3) years from the payroll date, and shallinclude this requirementin its
subcontracts for fifteen thousand dollars ($15,000) or more under the Contract.

15.1.7 The payment of wages required under the Living Wage Act of 2006 shall be consistent with and subject
to the provisions of D.C. Official Code § 32-1301 et seq.

15.1.8 The requirements of the Living Wage Act of 2006 do not applyto:

(1) Contractsorother agreementsthatare subject to higher wage level determinations required by
federal law;

(2) Existingand future collective bargaining agreements, provided, that the future collective bargaining
agreementresultsin the employee being paid no less than the established living wage;

(3) Contracts for electricity, telephone, water, sewer or other services provided by a regulated utility;

(4) Contractsfor services needed immediatelyto prevent orrespond to a disaster or eminent threatto
publichealth or safety declared by the Mayor;

(5) Contracts orother agreementsthat provide trainees with additionalservices including, but not limited
to, case management and job readiness services; provided that the trainees do not replace employees
subject to the Living Wage Act of 2006;

(6) An employee under twenty-two (22) years of age employed duringa school vacation period, or
enrolled as a full-time student, as defined by the respective institution, who is in high school or at an
accredited institution of higher education and who works less than twenty-five (25) hours per week;
provided that he or she does not replace employees subject to the Living Wage Act of 2006;

(7) Tenants orretail establishments that occupy property constructed orimproved by receipt of
government assistance from the District of Columbia; provided, that the tenant or retail establishment
did not receive direct government assistance from the District;

(8) Employees of nonprofit organizations thatemploy not more than fifty (50) individuals and qualify for

taxation exemption pursuantto Section 501(c)(3) of the Internal Revenue Code of 1954, approved
August 16, 1954 (68A Stat. 163; 26 U.S.C. § 501(c)(3));
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(9) Medicaid provider agreements for direct care services to Medicaid recipients, provided, that the direct

care service is not provided through a home care agency, a community residence facility, or a group
home for mentally retarded persons asthose terms are defined in Section 2 of the Health-Care and
Community Residence Facility, Hospice, and Home Care Licensure Act of 1983, effective February 24,
1984 (D.C. Law 5-48; D.C. Official Code § 44-501); and

(10) Contracts or other agreements between MCOs and the Health Care Safety Net Administration

or MAA to provide health services.

H.15.9 The Mayor may exempt a Contractor from the requirements of the Living Wage Act of 2006, subject to

the approval of Council, in accordance with the provisions of Section 109 of the Living Wage Act of
2006.

H.16 DISTRICT RESPONSIBILITIES
N/A

H.17 CONTRACTOR RESPONSIBILITIES
The Contractor’s responsibilities are outlinedin this contract. There are no additional responsibilities
required beyond the ones outlinein this contract.

SECTION I: CONTRACT CLAUSES

1.1 APPLICABILITY OF STANDARD CONTRACT PROVISIONS
The Standard Contract Provisions for use with District of Columbia Government Supplies and Services
Contracts dated July 2010 (“SCP”) are incorporated as part of the contract resulting from this
solicitation. To obtain a copy of the SCP go to www.ocp.dc.gov, click on OCP Policies underthe
heading “Information”, then click on “Standard Contract Provisions—Supplies and Services Contracts”.

1.2 CONTRACTS THAT CROSS FISCAL YEARS
Continuation of this contract beyond the current fiscal year is contingent upon future fiscal
appropriations.

1.3 CONFIDENTIALITY OF INFORMATION
The Contractorshall keep allinformationrelatingto any employee or customer of the District in
absolute confidence and shall not use the information in connection with any other matters; nor shall
it disclose any such information to any other person, firm or corporation, in accordance with the
District and federal laws governingthe confidentiality of records.

1.4 TIME

Time, if stated in a number of days, will include Saturdays, Sundays, and holidays, unless otherwise
stated herein.
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RIGHTS IN DATA
A. Definitions

“Products” - A deliverable underany contract that may include commodities, services and/or
technology furnished by or through Contractor, including existingand custom Products, such as, but
not limited to: a) recorded information, regardless of form or the media on which it may be recorded;
b) documentresearch; c) experimental, developmental, or engineering work; d) licensed software; e)
components of the hardware environment; f) printed materials (including but not limited to training
manuals, system and user documentation, reports, drawings); g) third party software; h) modifications,
customizations, custom programs, program listings, programmingtools, data, modules, components;
and i) anyintellectual property embodied therein, whetherin tangible orintangible form, including
but not limited to utilities, interfaces, templates, subroutines, algorithms, formulas, source code, and
object code.

“Existing Products” - Tangible Products and intangible licensed Products that exist prior to the
commencement of work under the contract. Existing Products must be identified on the Product prior
to commencement of work or else will be presumed to be Custom Products.

“Custom Products” - Products, preliminary, final or otherwise, which are created or developed by
Contractor, its subcontractors, partners, employees, resellers or agents for the District under the
contract.

“District” — The District of Columbia and its agencies.

“Knowledge Workers” - Any employee (includinga Student employee), contractor, or volunteer of or
for the Institution who uses a Product or Qualified Device for the benefit of the institutionor within
the user's relationship with the Institution. This definition does not include users of any Product
identified in the Product Terms as excluded from the definition of Knowledge Worker.

“EES” - Enrollment for Education Solutions (EES) is the new subscription licensing offering from
Microsoft available to qualified education customers with asfew as five FTE. Customers with five or
more FTE can acquire the EES subscription through an AER by signing the OVS-ES agreement.
Customers with 1,000 or more FTE can acquire the EES subscription through a LSP by signingthe
CASA+EES contracts .

B. Title to Project Deliverables
The Contractor acknowledges thatitis commissioned by the District to perform services detailed in the

contract. The District shall have ownership and rights for the durationset forth in the contract to use,
copy, modify, distribute, or adapt Products as follows:
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1. Existing Products: Title to all Existing Licensed Product(s), whether or not embedded in, delivered or
operatingin conjunction with hardware or Custom Products, shall: (1) remain with Contractor or third
party proprietary owner, who retains all rights, title and interest (including patent, trademark or
copyrights). Effective upon payment, the District is granted an irrevocable, non-exclusive, worldwide,
paid-up license to use, execute, reproduce, display, perform, adapt (unless Contractor advisesthe
District as part of Contractor’s proposal that adaptation will violate existingagreements or statutes and
Contractor demonstrates such to the District’s satisfaction) and distribute Existing Product to District
users up to the license capacity stated in the contract with all license rights necessary to fully effect the
general business purpose(s) of the project or work plan or contract; and (2) be licensed in the name of
the District. The District agrees to reproduce the copyright notice and any other legend of ownership
on any copies authorized under this paragraph.

2. Custom Products: Effective upon Product creation, Contractor hereby conveys, assigns, and
transfers to the District the sole and exclusiverights, title and interest in Custom Product(s), whether
preliminary, final or otherwise, includingall patent, trademark and copyrights. Contractor hereby
agrees to take all necessary and appropriate steps to ensure that the Custom Products are protected
against unauthorized copying, reproductionand marketing by or through Contractor.

C. Transfers or Assignments of Existing or Custom Products by the District

The District may transfer or assign Existingor Custom Products and the licenses thereunder to another
District agency. Nothingherein shall preclude the Contractor from otherwise usingthe related or
underlying general knowledge, skills, ideas, concepts, techniques and experience developed undera
project or work planinthe course of Contractor’s business.

D. Subcontractor Rights

Whenever any data, including computer software, are to be obtained from a subcontractorunderthe
contract, the Contractorshall use this clause, Rights in Data, in the subcontract, without alteration,
and no other clause shall be used to enlarge or diminish the District’s or the Contractor’srightsin that
subcontractor data or computer software which is required for the District.

E. Source Code Escrow

1. Forallcomputer software furnished to the District with the rights specified in section B.2, the
Contractorshall furnish to the District, a copy of the source code with such rights of the scope
as specified in section B.2 of this clause. For all computer software furnished to the District with
the restricted rights specified in section B.1 of this clause, the District, if the Contractor either
directly or through a successor or affiliate shall cease to provide the maintenance or warranty
services provided the District under the contract or any paid-up maintenance agreement, or if
the Contractor should be declared insolvent by a court of competent jurisdiction, shallhave the
right to obtain, for its own and sole use only, a single copy of the current version of the source
code supplied underthe contract, and a single copy of the documentation associated
therewith, upon paymentto the personin control of the source code the reasonable cost of
making each copy.
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2. If the Contractor or Product manufacturer/developerof software furnished to the District with
the rights specified in section B.1 of this clause offers the source code or source code escrow to
any other commercial customers, the Contractor shall either: (1) provide the District with the
source code for the Product; (2) place the source code in a third party escrow arrangement with
a designated escrow agent who shall be named and identified to the District, and who shall be
directed to release the deposited source code in accordance with a standard escrow
arrangement acceptable to the District; or (3) will certify to the District that the Product
manufacturer/ developer has named the District as a named beneficiary of an established
escrow arrangement with its designated escrow agent who shall be named and identified to the
District, and who shall be directed to release the deposited source codein accordance with the
terms of escrow.

3. The Contractorshall updatethe source code, as well as any corrections or enhancementsto the
source code, for each new release of the Product in the same manner as provided above, and
certify such updating of escrow to the District in writing.

F. Indemnification and Limitation of Liability

The Contractor shall indemnify and save and hold harmless the District, its officers, agents and
employees acting within the scope of their official duties against any liability, including costs and
expenses, (i) for violation of proprietary rights, copyrights, or rights of privacy, arisingout of the
publication, translation, reproduction, delivery, performance, use or disposition of any data furnished
underthis contract, or (ii) based upon any data furnished under this contract, or based upon libelous or
other unlawful matter contained in such data.

OTHER CONTRACTORS

The Contractor shall not commit or permit any act that will interfere with the performance of work by
another District contractor or by any District employee.

SUBCONTRACTS

The Contractor hereunder shallnot subcontract any of the Contractor’s work or services to any
subcontractor without the prior written consent of the Contracting Officer. Anywork or service so
subcontracted shall be performed pursuantto a subcontract agreement, which the District will have
the right to review and approve priorto its execution by the Contractor. Anysuch subcontract shall
specify thatthe Contractorand the subcontractor shallbe subject to every provision of this contract.
Notwithstandingany such subcontract approved by the District, the Contractor shall remain liableto
the District for all Contractor's work and services required hereunder.

INSURANCE
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A. GENERALREQUIREMENTS. The Contractor shall procure and maintain, duringthe entire period of
performance under this contract, the types of insurance specified below. The Contractor shall haveits
insurance broker or insurance company submit a Certificate of Insurance to the CO giving evidence of
the required coverage priorto commencing performance under this contract. In no event shall any
work be performed until the required Certificates of Insurance signed by an authorized representative
of theinsurer(s) have been provided to, and accepted by, the CO.

Allinsurance shall be written with financially responsible companies authorizedtodo businessin the
District of Columbia orinthe jurisdiction wherethe work is to be performed and have an A.M. Best
Company rating of A-VIIl or higher. The Contractor shall require all of its subcontractorsto carry the
same insurance required herein. The Contractor shallensure that all policies provide that the CO shall
be given thirty (30) days prior written notice inthe event the stated limitin the declarations page of
the policyis reduced via endorsement orthe policyis canceled priorto the expiration date shown on
the certificate. The Contractor shall provide the CO with ten (10) days prior written noticein the event
of non-payment of premium.

1. Commercial General Liability Insurance. The Contractor shall provide evidence
satisfactoryto the CO with respect to the services performed thatitcarries
$1,000,000 per occurrence limits; $2,000,000 aggregate; Bodily Injury and Property
Damage including, but not limited to: premises-operations; broad form property
damage; Products and Completed Operations; Personal and Advertising Injury;
contractual liability and independent contractors. The policy coverageshallinclude
the District of Columbia as an additionalinsured, shall be primary and

non-contributory with any otherinsurance maintained by the District of
Columbia, and shall contain a waiver of subrogation. The Contractor shall
maintain Completed Operations coverage for five (5) years following final
acceptance of the work performed under this contract.

2. AutomobileLiability Insurance. The Contractor shall provide automobileliability insurance
to cover all owned, hired or non-owned motor vehicles used in conjunction with the
performance of this contract. The policy shall provide a $1,000,000 per occurrence
combined single limit for bodilyinjury and property damage.

3. Workers’ CompensationInsurance. The Contractor shall provide Workers’ Compensation
insurance in accordance with the statutory mandatesofthe District of Columbia orthe
jurisdiction in which the contract is performed.

4. Employer’s Liability Insurance. The Contractor shall provide employer’s liability insurance
as follows: $500,000.00 per accident for injury; $500,000 per employeefor disease; and
$500,000.00 for policy disease limit.

5. Umbrella or Excess Liability Insurance. The Contractor shall provide umbrella or excess
liability (which is excess over employer’s liability, general liability, and automobile
liability) insurance as follows: $5,000,000.00 per occurrence, including the District of
Columbia as additional insured.
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6. The Contractorshall maintainthisinsurance for five (5) years followingthe District’s
final acceptance of the work performed under this contract.

7. Employment Practices Liability. The Contractor shall provide evidence satisfactoryto the
Contracting Officer with respect to the operations performed to cover the defense of
employment related claims that the District of Columbia would be named as a co-
defendant in claims arising from: Discrimination, Sexual Harassment, Wrongful
Termination, or Workplace Torts. Policy shall include the Client Company Endorsement
for Temporary Help Firms and the Independent Contractors Endorsement. The policy
shall provide limits of $1,000,000 for each wrongful act and $1,000,000 annual
aggregate for each wrongful act. The Contractor shall maintain this insurance for five (5)
years followingthe District’s final acceptance of the work performed under this contract.

B. DURATION. The Contractorshall carryall required insurance until all contract workis accepted by the
District, and shall carry the required General Liability; any required Professional Liability; and any
required Employment Practices Liability insurance for five (5) years following final acceptance of the
work performed under this contract.

C. LIABILITY. These are the required minimum insurance requirements established by the District of
Columbia. HOWEVER, THE REQUIRED MINIMUM INSURANCE REQUIREMENTS PROVIDED ABOVE WILL
NOT IN ANY WAY LIMIT THE CONTRACTOR’S LIABILITY UNDER THIS CONTRACT.

D. CONTRACTOR’SPROPERTY. Contractor and subcontractors are solely responsible foranylossor
damage to their personal property, including but not limited to tools and equipment, scaffoldingand
temporary structures, rented machinery, or owned and leased equipment. A waiver of subrogation
shallapplyin favor of the District of Columbia.

E. MEASURE OF PAYMENT. The District shall not make any separate measure or payment for the cost of
insurance and bonds. The Contractorshallincludeall of the costs of insurance andbondsin the
contract price.

F. NOTIFICATION. The Contractor shallimmediately provide the CO with written noticein the event that
its insurance coverage has or will be substantially changed, canceled or notrenewed, and provide an
updated certificate of insurance to the CO.

G. CERTIFICATES OF INSURANCE. The Contractor shall submitcertificates of insurancegiving evidence of
the required coverage as specified in this section priorto commencingwork. Evidence of insurance
shall be submitted to:

Candace Butler
District of Columbia PublicSchools

Office of Contracts and Acquisition 1200 First Street, NE, 9" Floor Washington
DC 20002
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Telephone No.:(202) 442-5112 Facsimile
No.: (202) 442-5634/5093

E-mail address: candace.butler@dc.gov

B. DISCLOSURE OF INFORMATION. The Contractor agrees that the District may disclose the
name and contactinformation of itsinsurers to any third party which presentsa claim
against the District for any damages or claims resulting from or arising out of work
performed by the Contractor, its agents, employees, servants or subcontractorsin the
performance of this contract.

1.9 EQUAL EMPLOYMENT OPPORTUNITY
In accordance with the District of Columbia Administrative Issuance System, Mayor’s Order 85-85
dated June 10, 1985, the forms for completion of the Equal Employment Opportunity Information
Reportare incorporated hereinin SectionJ. Anaward cannotbe madeto any bidder who has not
satisfied the equal employment requirements.

.10 ORDER OF PRECEDENCE
A conflict inlanguage shall be resolved by giving precedence to the documentin the highest order of
priority that contains language addressingtheissue in question. The followingdocuments are
incorporated into the contract by reference and made a part of the contract in the followingorder of
precedence:

(1) An applicable Court Order, if any

(2) Contractdocument

(3) Standard Contract Provisions

(4) Contractattachmentsotherthanthe Standard Contract Provisions
(5) Solicitation, asamended

(6) Proposal/Bid

.11  CONTRACTS IN EXCESS OF ONE MILLION DOLLARS

Any contract in excess of $1,000,000 shall not be binding or give rise to any claim or demand against
the District until approved by the Council of the District of Columbiaand signed by the Contracting
Officer (CO).

.12 GOVERNING LAW

This contract, and any disputes arising out of or related to this contract, shall be governed by, and
construed in accordance with, the laws of the District of Columbia.

.13  DISPUTES
All disputes arisingunder or relating to the contract shall be resolved as provided herein.
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(a) Claims by the Contractor against the District: Claim, as used in paragraph (a) of this clause, means
a written assertion by the Contractor seeking, as a matter of right, the payment of moneyin a sum
certain, the adjustment orinterpretation of contract terms, or otherrelief arisingunder or relating
to the contract. A claim arisingunder a contract, unlike a claim relatingto that contract, is a claim
that can be resolved under a contract clause that provides for the relief sought by the claimant

(1)

(2)
(3)

(4)

(5)

(6)

(7)
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All claims by a Contractor against the District arisingunder or relatingto a contract shall
be in writingand shall be submitted to the CO for a decision. The Contractor’s claim
shall contain at least the following:

(i) A description of the claimand the amountin dispute;

(i) Data or otherinformationin support of the claim;

(iii) A brief description of the Contractor’s efforts to resolve the dispute priortofiling
the claim; and

The Contractor’srequest forrelief or other action by the CO.

The CO may meet with the Contractorin a further attempt to resolve the claim by

agreement.

The CO shallissue a decision on any claim within 120 calendar days after receipt of the

claim. Whenever possible, the CO shall take into account factors such as the size and

complexity of the claim and the adequacy of the information in support of the claim
provided by the Contractor.

The CO’s written decision shall do the following:

(i) Provide a description of the claim or dispute;

(ii) Refer to the pertinent contract terms;

(iii) State thefactual areas of agreement and disagreement;

(iv) State the reasons for the decision, including any specific findings of fact,
although specificfindings of fact are notrequired and, if made, shall not be
bindinginanysubsequent proceeding;

(v) If all or any part of the claimis determined to be valid, determine the amount of
monetary settlement, the contract adjustment to be made, or otherrelief to be
granted;

(vi) Indicate that the written documentis the CO’s final decision; and

(vii)  Inform the Contractor of the right to seek further redress by appealingthe
decision to the Contract Appeals Board.

Failure by the CO to issue a decision on a contract claim within 120 days of receipt of the
claim will be deemed to be a denial of the claim, and will authorize the commencement
of an appealto the Contract Appeals Board as provided by D.C. Official Code § 2-360.04.

If a contractoris unableto supportany part of its claim and it is determined that the
inabilityis attributable to a material misrepresentation of fact or fraud on the part of
the Contractor, the Contractor shall be liable to the District for an amount equal to the
unsupported part ofthe claimin additionto all costs to the District attributable to the
cost of reviewing that part of the Contractor’s claim. Liability underthis paragraph
(a)(6) shall be determined within six (6) years of the commission of the
misrepresentation of fact or fraud.
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(8)

(9)

(10)

(11)

(12)

(13)

(14)

(15)

(16)

Pendingfinal decision of an appeal, action, or final settlement, the Contractor shall
proceed diligently with performance of the contractin accordance with the decision of
the CO.

Claims by the District against the Contractor: Claim as used in paragraph (b) of this
clause, means a written demand or written assertion by the District seeking, as a matter
of right, the payment of money in a sum certain, the adjustment of contract terms, or
otherrelief arisingunder or relatingto the contract. A claim arisingunder a contract,
unlike a claim relatingto that contract, is a claim that can be resolved under a contract
clause that provides for the relief sought by the claimant.

The CO shall decide all claims by the District against a contractor arisingunder or
relatingto a contract.

The CO shall send written notice of the claim to the contractor. The CO’s written
decision shall do the following:

(i) Provide a description ofthe claim or dispute;

(i) Refer to the pertinent contract terms;

(iii)  Statethefactual areas of agreement and disagreement;

(iv) State the reasons for the decision, including any specific findings of  fact,
although specificfindings of fact are notrequired and, if made, shall not be
bindingin anysubsequent proceeding;

(v) If all or any part of the claimis determined to be valid, determine the amount of
monetary settlement, the contract adjustment to be made, or otherrelief to be
granted;

(vi) Indicate that the written documentis the CO’s final decision; and

(vii)  Inform the Contractor of the right to seek further redress by appealingthe
decision to the Contract Appeals Board.

The CO shall support the decision by reasons and shall inform the Contractor of its rights
as provided herein.

Before or after issuingthe decision, the CO may meet with the Contractorto attemptto
resolve the claim by agreement.

The authority contained in this paragraph (b) shall notapply to a claim or dispute for
penalties or forfeitures prescribed by statute or regulation which another District
agency is specifically authorized to administer, settle or determine.

This paragraph shall not authorize the CO to settle, compromise, pay, or otherwise
adjust anyclaim involving fraud.

Decisions of the CO shall be finaland not subject to review unless the Contractor timely
commences an administrative appeal for review of the decision, by filing a complaint
with the Contract Appeals Board, as authorized by D.C. Official Code § 2-360.04.
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(17)  Pendingfinal decision of an appeal, action, or final settlement, the Contractor shall
proceed diligently with performance of the contractin accordance with the decision of
the CO.

SECTION IJ: LIST OF ATTACHMENTS

The followinglist of attachmentsisincorporatedinto the solicitation by reference.

To Be
Attachment .
Document Submitted
Number o
with Bid

Government of the District of Columbia Standard Contract Provisions for Use
Ja with the Supplies and Services Contracts (July 2010) No
available at www.ocp.dc.gov click on “Solicitation Attachments”

13 U.S. Department of Labor Wage Determination NO.: 2015-4282, Revision \
. o
No.:7, Date of Revision: 07/25/2017

Office of Local Business Development Equal Employment Opportunity Information
J.3 Report and Mayor’s Order 85-85 Yes

available at www.ocp.dc.gov click on “Solicitation Attachments”

Department of Employment Services First Source Employment Agreement

J.4 available at www.ocp.dc.gov click on “Solicitation Attachments” Yes

J.5 Way to Work Amendment Act of 2006 - Living Wage Notice No

J.6 Way to Work Amendment Act of 2006 - Living Wage Fact Sheet No

1.7 Tax Certification Affidavit Yes
Available at www.ocp.dc.gov.

1.8 Bidder/Offeror Certifications Yes

available at www.ocp.dc.gov click on “Solicitation Attachments”

J.9 Subcontracting Plan Form Yes
Available at www.ocp.dc.gov.

J.10 Yes

B.4.1 Procurement Price Schedule for Base Period and Option-Year Periods.
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SECTION K: REPRESENTATIONS, CERTIFICATIONS AND OTHER STATEMENTS OF BIDDERS

K.1

K.1.1

K.1.2

K.1.3

K.1.4

K.1.5

K.1.6

K.1.7

K.2

CERTIFICATION REGARDING A DRUG-FREE WORKPLACE (JULY 1990)
Definitions. As used in this provision:

Controlled substance: means a controlled substance in schedules | through V of Section 202 of the
Controlled Substances Act (21 U.S.C. § 812) and as further defined in regulation at 21 CFR 1308.11 -
1308.15.

Conviction: means a finding of guilt (including a plea of nolo contendere) or imposition of sentence, or
both, by anyjudicial body charged with the responsibility to determine violations of the federal or
state criminal drug statutes.

Criminal drugstatute: means a Federal or non-Federal criminal statute involvingthe manufacture,
distribution, dispensing, possession or use of any controlled substance.

Drug-free workplace: means the site(s) for the performance of work done by the Contractorin
connection with a specific contract at which employees of the Contractor are prohibited from engaging
in the unlawful manufacture, distribution, dispensing, possession, or use of a controlled substance.

Employee: means an employee of a contractor directly engaged in the performance of work undera
District contract. “Directly engaged” is defined to include all direct cost employees and any other
contractoremployee who has otherthan a minimal impact or involvement in contract performance.

Individual: means a bidder/contractor that has no more than one employee includingthe
bidder/contractor.

The contractor, if otherthan anindividual, shall within 30 days after award (unless a longer period is
agreed to in writing for contracts of 30 days or more performance duration), or as soon as possible for
contracts of less than 30 days performance duration:

Publish a statement notifyingits employees that the unlawful manufacture, distribution, dispensing,
possession, or use of a controlled substanceis prohibited in the Contractor’s workplace and specifying
the actions that will be taken against employees for violations of such prohibition;

Establish an ongoingdrug-free awareness program to inform such employees about:

a. The dangersof drugabusein the workplace;

b. The Contractor’s policy of maintaining a drug-free workplace;

c. Any availabledrugcounseling, rehabilitation, and employee assistance programs; and

d. The penaltiesthat maybeimposed upon employees fordrug abuse violations occurringin the
workplace.
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(3)

(4)

Provide all employees engaged in performance of the contract with a copy of the statement required by
section K.2.(1) of this clause;

Notify such employeesin writingin the statement required by section K.2.(1) of this clause that, as a
condition of continued employment on this contract, the employee will:

a. Abide by theterms of the statement;and
b. Notifythe employerin writing of the employee’s conviction under a criminal drug statute for a
violation occurringin the workplace no later than 5 days after such conviction.

Notify the Contracting Officer in writing within 10 days after receiving notice under section K.2. (4)(b) of
this clause, from an employee or otherwise receiving actual notice of such conviction. The notice shall
include the position title of the employee;

Within 30 days after receiving notice under section K.3.(4)(b) of this clause of a conviction, take one of
the followingactions with respect to any employee who is convicted of a drug abuse violation occurring
in the workplace:

a. Take appropriate personnelaction against such employee, up to and includingtermination; or

b. Require such employee to satisfactorily participatein a drug abuse assistance or rehabilitation
program approved for such purposes by a federal, state, or local health, law enforcement, or other
appropriate agency; and

Make a good faith effort to maintain a drug-free workplace through implementation of section K.2(1)
through K.2.(6) of this clause.

K.3 The contractor, if anindividual, agrees by award of the contract or acceptance of a purchase order, not
to engage in the unlawful manufacture, distribution, dispensing, possession, or use of a controlled
substance while performingthis contract.

K.4 In addition to other remedies available to the district, the contractor’s failure to comply with the
requirements of sections k.2 or k.3 of this clause may render the contractor subject to suspension of
contract payments, termination of the contract for default, and suspension or debarment.

SECTION L: INSTRUCTIONS, CONDITIONS AND NOTICES TO BIDDERS

L1 METHOD OF AWARD

L.1.1 The Districtreserves the right to accept/reject any/all bids resulting from this solicitation. The
Contracting Officer may reject all bids or waive any minorinformality orirregularityin bids received
whenever itis determined that such actionis in the best interest of the District.

L.1.2 The Districtintends, butis not obligated, to award a single contract resulting from this solicitation to

the responsive and responsible bidder who has the lowest bid.
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L.2

L.2.1

L.2.2

L2.3

L2.4

L.2.5

L3

L.3.1

L4

L4.1

L.4.2

L5

PREPARATION AND SUBMISSION OF BIDS

Bidders shall submit a signed original and 3 copies. The DCPS will not accept a facsimile copy of a bid as
an original bid. All items accepted by the DCPS, all pages of the Invitation for Bids (IFB), all attachments
and all documents containingthe bidder’s offer shall constitute the formal contract. Each bid shall be
submitted as specified in Section A.3 in a sealed envelope conspicuously marked: “Bid in Response to
SOLICITATION NO: GAGA-2016-1-0091: Microsoft Software, Services and Support.

The original bid shall govern if there is a variance between the original bid and the copy submitted by
the bidder. Each biddershall return the complete solicitationasits bid.

The DCPS may reject as non-responsive any bid that fails to conform in any material respect to the IFB.

The DCPS may also reject as non-responsive any bids submitted on forms notincludedin or required
by the solicitation. Bidders shallmake no changes to the requirements set forth in the solicitation.

The bidder must bid on all CLINs to be considered for this award. Failure to bid on all CLINs will render
the bid non-responsive and disqualify the bid.

FAMILIARIZATION WITH CONDITIONS (SERVICES)

Bidders shall thoroughly familiarize themselves with the terms and conditions of this solicitation,
acquaintingthemselves with all available informationregarding difficulties which may be encountered
and the conditions under which the work is be accomplished. Bidders will not be relieved from
assumingall responsibility for properly estimating the difficulties and the cost of performingthe
services required herein due to theirfailure to investigate the conditions orto become acquainted with
allinformation, schedulesand liability concerningthe services to be performed.

BID SUBMISSION DATE AND TIME

Bids must be submitted no laterthan 2:00pm, local time on Wednesday, October 25, 2017, as specified
in Section A.9 of the solicitation cover page.

Bids will be opened after the bid closingdate and time on Wednesday, October 25, 2017. DCPS will
make available the name of each bidder, the bid price, and other informationthat deemed
appropriate.

WITHDRAWAL OR MODIFICATION OF BIDS

A bidder may modify or withdraw its bid upon written, telegraphic notice, or facsimile transmission if
received at the location designated in the solicitation for submission of bids, but not later than the
exact time set for opening of bids.
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L.6

L.6.1

L.6.2

L.6.3

L.6.4

L.6.5

L.7

LATE SUBMISSIONS

Bids, modifications to bids, or requests for withdrawals that are received in the designated District
office after the exact local time specified above, are "late" and shall be considered onlyifthey are
received beforethe award ismade and one (1) or more of the following circumstances apply:

The bid or modification was sent by registered or certified mail no later than the five calendar days
before the date specified for receipt of bids;

It was sent by mail and the contracting officer determines that the late receipt was due solely to
mishandling by the District after receipt at the location specified in the IFB;

It was sent electronically by the bidder priorto the time and date specified and thereis objective
evidencein electronicform confirming that the bid was received prior to the bid receipt time and date
specified.

Postmarks

The only acceptable evidence to establish the date of a late bid, late modification or late withdrawal
sent either by registered or certified mail shall bea U.S. or Canadian Postal Service postmark on the
wrapper or on the original receipt from the U.S. or Canadian Postal Service. If neither postmark shows
a legible date, the bid, modification or withdrawal shall be deemed to have been mailed late. When
the postmark shows the date but not the hour, the timeis presumed to be the last minute of the date
shown. If no dateis shown on the postmark, the bid shall be considered late unless the bidder can
furnish evidence from the postal authorities of timely mailing.

Late Submissions

A late bid, late request for modification or late request for withdrawal shall not be considered, except
as provided in this section.

Late Modifications

A late modification of a successful bid which makes its terms more favorable to the District will be
considered atany time it is received and may be accepted.

Late Bids

A late bid, late modification or late withdrawal of a bid that is not considered shall be held unopened,
unless opened foridentification, until afteraward and then retained with unsuccessful bids resulting
from this solicitation.

HAND DELIVERY OR MAILING OF BIDS
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Bidders must deliver or mail their bids to the address in Section A.8 of the cover page.

L.8 ERRORS IN BIDS
Bidders are expected to read and understand fully all information and requirements containedin the
solicitation; failure to do so will be at the bidder'srisk. In event of a discrepancy between the unit price
and the total price, the unit price shall govern.

L9 QUESTIONS ABOUT THE SOLICITATION
If a prospective bidder has any questions relative to this solicitation, the prospective bidder shall
submit the questionsin writingto the Contracting Officer. The prospective bidder shall submit
guestions no laterthan two (2) days prior to the closingdate and time indicated for this solicitation.
The District will not consider any questions received less than two (2) days before the date set for
submission of bids. The District will furnish responses promptly to all other prospective bidders. An
amendment to the solicitation will beissued, if that informationis necessary in submittingbids, or if
the lack of it would be prejudicial to any other prospective bidders. Oral explanations orinstructions
given before the award of the contract will not be binding.

L.10 BID PROTESTS
Any actual or prospective bidder or contractor, who is aggrieved in connection with the solicitation or
award of a contract, must file with the D.C. Contract Appeals Board (Board) a protest no later than 10
business days afterthe basis of protestis known or should have been known, whichever is earlier. A
protest based on alleged improprietiesin a solicitationwhich are apparent prior to bid openingorthe
time set for receipt of initial bids shall be filed with the Board prior to bid openingor the time set for
receipt of initial bids. In procurementsin which bids are requested, alleged improprieties which do not
existin theinitial solicitation, but which are subsequently incorporated into this solicitation, must be
protested no laterthan the next closing time for receipt of bids followingthe incorporation. The
protest shall befiled in writing, with the Contract Appeals Board, 717 14th Street, N.W., Suite 430,
Washington, D.C. 20004. The aggrieved person shall also mail a copy of the protest to the Contracting
Officer.

L.11 SIGNING OF BIDS

L.11.1 The biddershall signthe bid and print ortype its name on the Solicitation, Offerand Award form of this
solicitation. Each bid must show a full business address and telephone number ofthe bidderand be
signed by the person or persons legally authorized to sign contracts. Erasures or other changes must be
initialed by the person signingthe bid. Bids signed by an agent shallbe accompanied by evidence of
thatagent’s authority, unless that evidence has been previously furnished to the Contracting Officer.
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L.11.2

L.12

L.13

L.14

L.14.1

L.14.2

L.14.3

L.15

All correspondence concerningthe bid or resulting contract will be mailed to the address shown on the
bid in the absence of written instructionsfrom the bidder or contractor to the contrary. Any bid
submitted by a partnership must be signed with the partnership name by ageneral partner with
authority to bind the partnership. Any bid submitted by a corporation mustbe signed with the name of
the corporation followed by the signature and title of the person havingauthority to sign for the
corporation. Bidders shall complete and sign all Representations, Certificationsand Acknowledgments
as appropriate. Failure to do so may resultin abid rejection.

ACKNOWLEDGMENT OF AMENDMENTS

The bidder shall acknowledge receipt of any and allamendment to this solicitation (a) by signingand
returningthe amendment; (b) by identifyingthe amendmentnumberand date in the space provided
for this purposein Section A, Solicitation, Offerand Award form; or (c) by letter, telegram or e-mail
from an authorized representative. The District must receivethe acknowledgment by the date and
time specified for receipt of bids. A bidder’s failureto acknowledge an amendment may resultin
rejection of its bid.

BIDS WITH OPTION YEARS

The bidder shallinclude option year pricesin its bid. A bid may be determined to be nonresponsive if
it does notinclude option year pricing.

LEGAL STATUS OF BIDDER
Each bid must provide the followinginformation:
Name, address, telephone number and federal tax identification number of bidder;

A copy of each District of Columbia license, registration or certification that the bidderis required by
law to obtain. This mandate also requiresthe bidder to provide a copy of the executed “Clean Hands
Certification” thatis referenced in D.C. Official Code §47-2862 (2001), if the bidderis required by law
to make such certification. Ifthe bidderisa corporation or partnershipand does not provide a copy of
its license, registration or certification to transact business in the District of Columbia, the offer shall
certify its intent to obtain the necessary license, registration or certification prior to contract award or
its exemption from such requirements; and

If the bidderis a partnership orjoint venture, the names and addresses of the general partners or
individual members of the joint venture, and copies of any joint venture or teamingagreements.

BID OPENING

The District will make available the name of each bidder, the bid price, and otherinformationthat
deemed appropriate.
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L.16 CERTIFICATES OF INSURANCE

Prior to commencing work, the Contractor shall haveitsinsurance broker orinsurancecompany
submit certificates of insurance giving evidence of the required coverage to the CO. Each certificate
ofinsurance must identify the contract or solicitation number.
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L.17 STANDARDS OF RESPONSIBILITY

L.17.1 To be determined responsible, a prospective contractor must demonstrate that it:

(a) Has adequate financial resources, or the ability to obtain such resources, required to perform the
contract;

(b) Is able to comply with the required or proposed delivery or performance schedule, takinginto
considerationall existing commercial and government contract commitments;

(c) Has a satisfactory performance record;

(d) Has a satisfactoryrecord of integrity and business ethics;

(e) Has a satisfactory record of compliance with the applicable District licensingand tax lawsand
regulations;

(f) Has a satisfactoryrecord of compliance with the law, includinglabor and civil rights laws and rules, and
the First Source Employment Agreement Act of 1984, D.C. Official Code § 2-219.01 etseq., as
amended;

(g) Has, or has the abilityto obtain, the necessary organization, experience, accounting, and operational
control, and technical skills;

(h) Has, or has the ability to obtain, the necessary production, construction, technical equipment, and
facilities;

(i) Has not exhibited a pattern of overchargingthe District;

(j) Does nothave an outstandingdebt with the District or the federal governmentin adelinquent status;
and

(k) Is otherwise qualified and is eligible to receive an award under applicable laws and regulations.

L.17.2 If the prospective contractor fails to supply theinformationrequested, the Contracting Officer shall
make the determination of responsibility or no responsibility based upon available information. Ifthe
availableinformationis insufficient to make a determination of responsibility, the Contracting Officer
shall determine the prospective contractor to be notresponsible.

SECTION M: EVALUATION FACTORS

M.1  PREFERENCES FOR CERTIFIED BUSINESS ENTERPRISES

Underthe provisions of the “Small, Local, and Disadvantaged Business Enterprise Developmentand
Assistance Act of 2014”, D.C. Official Code § 2-218.01 et seq., asamended (“Act”, as used in this
section), the District shall apply preferences in evaluating bids from businesses that are certified by the
Department of Small and Local Business Development (DSLDB) pursuant to Part D of the Act.
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M.1.1 Applicationof Preferences

For evaluation purposes, the allowable preferences underthe Act shall be applicable to prime
contractors as follows:

M.11.1

M.1.1.2

M.1.1.3

M.1.1.4

M.1.1.5

M.1.1.6

M.1.1.7

M.1.1.8

A small business enterprise certified by the DSLBD will receive a three percent (3%) reductionin the
bid price.

A resident-owned business certified by DSLBD will receive a five percent (5%) reduction in the bid
price.

A longtime resident business certified by DSLBD will receive a ten percent (10%) reductionin the bid
price.

A local business enterprise certified by DSLBD will receive a two percent (2%) reductionin the bid
price.

A local business enterprise with its principal offices located in an enterprise zone certified by DSLBD
will receive a two percent (2%) reduction in the bid price.

A disadvantaged businessenterprise certified by DSLBD will receive a two percent (2%) reductionin
the bid price.

A veteran-owned business certified by DSLBD will receive a two percent (2%) reduction in the bid
price.

A local manufacturing business enterprise certified by DSLBD will receive a two percent (2%)
reduction in the bid price.

M.1.2 Maximum Preference Awarded

Notwithstanding the availability of the preceding preferences, the maximum total preference to which
a certified business enterprise is entitled is twelve per cent (12%). There will be no preference awarded
for subcontracting by the prime contractor with certified business enterprises.

M.1.3 Preferences for Certified Joint Ventures

A joint venture certified by DSLBD for this solicitation will receive preferences as a prime contractor as
determined by DSLBD.

M.1.4 Verification of Bidder’s Certification as a Certified Business Enterprise

M.1.4.1

M.1.4.2

Any bidder seekingto receive preferences on this solicitation must be certified at the time of
submission of its bid. The CO will verify the bidder’s certification with DSLBD, and the bidder should
not submit with its bid any documentation regardingits certification as a certified business
enterprise.

Any bidder seeking certification in order to receive preferences under this solicitationshould
contactthe:
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Department of Small and Local Business Development
ATTN: CBE Certification Program

441 Fourth Street, NW, Suite 850N

Washington DC 20001

M.1.4.3 Allbiddersare encouraged to contact DSLBD at (202) 727-3900 if additional information is required
on certification procedures and requirements.

M.2  EVALUATION OF OPTION YEARS

The District will evaluate bids for award purposes by evaluating the total price for all options as well as
the base year. Evaluation of optionsshallnot obligate the District to exercise them. Thetotal District’s
requirements may change duringthe option years. Quantities to be awarded will be determined at the

time each option is exercised.

END OF THE SOLICITATION
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	Amend No 001
	AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT
	Question 1 Section C.2.8 – what exactly does this mean? Please clarify.

	CLIN_Price Schedule-Attachment J.10_
	DCPS
	OSSE
	DCPL

	SOW (KH edits)10-5-17 (002)
	SECTION B: CONTACT TYPE, SUPPLIES OR SERVICES AND PRICE/COST
	B.1 The District of Columbia Public Schools (DCPS), Office of Contracts and Acquisitions (OCA), on behalf of the office of Information Technology in the Chief Operating Officer (OCOO), District of Columbia Public Libraries (DCPL), And Office of The Su...
	B.2 REQUIREMENTS contract
	B.2.1      Prospective contractor must complete all the line items for the base year and all option years to be

	B.3 Optional Services
	B.3.1 In addition to the basic requirement contract line items, the vendor shall propose pricing in accordance with the B.4 below. These prices will not be factored into the total initial award, but may be exercised through the Ordering clause as defi...
	B.3.2 The District contemplates award of one contract with one base year and two one-year option periods exercised solely at the discretion of the District.

	B.4 PRICE SCHEDULE -- REQUIREMENTS
	B.4.1 See attached Procurement Price Schedule for Base Period and Option-Year Periods (Attachment J.10).


	SECTION C: SPECIFICATIONS/WORK STATEMENT
	C.1.1 BACKGROUND/HISTORY
	C.2 SPECIFICATIONS/WORK STATEMENT
	C.2.1 The District expects that the contractor will perform this requirement in a manner that enables the District to satisfy its mission of serving its customers. The District expects the contractor’s commitment to continuous and reliable services, p...
	C.2.2 The District seeks to acquire certain applications, operating system and web software along with associated services and support as depicted in the attached Procurement Price Schedule. The standard of level of performance shall coincide with tho...
	a. Applications, i.e., Microsoft Word, Excel, PowerPoint, Visio, Project, Forefront Security, etc.
	b. Operating System, i.e., Microsoft Windows
	c. Server (Applications, Operating System, Security), i.e., Microsoft SQL Database, Microsoft Windows Server 2008
	d. Services, i.e., Microsoft “365” or “Azure”
	e. Supports, i.e., online, telephone, in-person assist with ensuring that software/services are working properly and/or resolving issues prevent correct operation.
	C.2.3 There may be a fluctuation in number of items, or level of services procured under this contract, which the District reserves the right to increase or decrease the supplies and/or services.
	C.2.4 The District will require the latest and the most updated products and services to be provided during the contract period of performance.
	C.2.5  The Contractor shall have the sole responsibility to provide management, staff, equipment and all that is required to perform this contract, and shall compensate its employees, including all applicable taxes, insurance, and workmen’s compensati...
	C.2.6 The Contractor and its employees shall comply with all wages and hours of employment requirements of Federal and State Law and the Service Contract Act. The Contract shall provide wage/salary and benefits per the most applicable recent Wage Dete...
	C.2.7 U.S. Department of Labor under the Service Contract Act. All employees of the contractor shall be paid in accordance of the Fair Labor Standards Act, as amended and any other applicable statues. Attached as Attachment J.2.
	C.2.8 Payment for the time spent in training shall be made by the contractor.
	C.2.9 The prospective bidder must document in writing and submit with their bids, their capability and capacity to meet each and every one of the requirements outlined in Section B, and Section C of this solicitation to be considered responsive.
	C.2.10 The prospective bidder shall be a certified reseller and present evidence of such in bid response.
	C.2.11 No “Gray Market” software or equipment will be accepted.
	C.2.12 The prospective bidder shall be authorized by the manufacturer to resell all the items solicited and submit evidence of certification/authorization.
	C.2.13 The prospective contractor shall provide the items listed in the “Procurement Price Schedule,” at Attachment J.10.

	C.3 APPLICABLE DOCUMENTS
	C.4 MICROSOFT pRICING lEVEL
	C.4.1 The contractor shall provide pricing for the required items as set forth in Attachment J.10, based on the following pricing levels determined by Microsoft. Upon award of the contract, the Contractor shall be required to sign and adhere to new am...
	C.4.2 Contractor must provide Level B pricing for all three agencies as DCPS has the qualifying enrollment. OSSE and DCPL have been granted the rights to enter into their Enrollment for Education Solutions (EES) based on Level B pricing.
	B.1.1
	B.1.1
	B.1.1
	B.1.1
	B.1.1
	B.1.1
	B.1.1
	B.1.1
	B.1.1
	B.1.1
	B.1.1
	B.1.1
	B.1.1
	B.1.1
	B.1.1
	B.1.1
	B.1.1
	B.1.1
	B.1.1
	B.1.1
	B.1.1
	B.1.1
	B.1.1
	B.1.1
	B.1.1
	B.1.1
	C.4.3 Contractor must be advised that if there are questions concerning the above referenced amendments or pricing level, they should contact Microsoft Licensing Sales Specialist, Emily Goatcher at emilygo@microsoft.com or (425) 882-8080 or Microsoft ...

	C.5 TECHNICAL REQUIREMENTS
	C.5.1 The Contractor shall maintain Microsoft and Enterprise-sales representatives dedicated to and knowledgeable in the management and administration of the Enterprise programs.
	C.5.2 The Contractor shall adhere to any certification required by Microsoft for such representatives. The name, address, telephone & fax numbers and email address of these individuals shall be provided to the Contract Administrator at the time of Con...
	C.5.3 The Contractor shall be responsible for adhering to all terms and conditions of the District’s Microsoft Enterprise Agreements.
	C.5.4 The Contractor shall provide all sales, support, management and reporting services required to process and account for requests for and sales of Microsoft Enterprise software products, services, and licenses via the Microsoft Agreements.
	C.5.5 The Contractor shall ensure that all orders submitted to Microsoft contain all Microsoft required data in accordance with the Microsoft Enterprise Agreements.
	C.5.6 The Contractor shall provide an 800 or toll-free telephone number for use by the District for order tracking/delivery schedule information, contract administration issues, as well as other questions related to the day-to-day operation and use of...
	C.5.7 The Contractor shall maintain during the life of the Contract a dedicated Internet Web page to provide District access to product and Contract information to include:
	C.5.8 The Contractor shall be responsible for processing all enrollment requests within one (1) business day after receipt and providing assistance in the enrollment process.
	C.5.9 The Contractor shall provide a response to requests for information or price quotes within one (1) business day after receipt of the request. All price quotes shall be in writing and include the applicable Microsoft Enterprise current applicable...
	C.5.10 The Contractor shall provide an acknowledgement of each product order to the District within one (1) business day after receipt of the order.
	C.5.11 The Contractor shall complete each order and provide the requested product and/or service within five (5) business days after receipt of the order. For any product or service that cannot be completed within this timeframe, the Contractor shall ...
	C.5.12 The Contractor shall apply the Contracted fixed percentage discount off to the current Microsoft Enterprise Level B price lists for all sales.
	C.5.13 The Contractor shall provide an electronic “Activity Report” on a quarterly basis to the District Contract Manager in MS Excel format, or another format acceptable to the District, by the 15th of the following month that includes:
	C.5.14 The Contractor shall provide guidance and information through expeditious customer service that shall include but not be limited to the following:

	C.6 SERVICE REQUIREMENTS
	C.6.1 The Contractor shall provide product/service acknowledgment and the actual product/service to the District.
	C.6.2 The Contractor shall provide warranties as provided by Microsoft for Microsoft’s products, services, and on-site support.
	C.6.3 The Contractor shall provide additional warranty periods if available and administered as product and/or service through the Microsoft product/service line.
	C.6.4 All reports and information required under the Microsoft Enterprise Agreements shall be submitted to the District in the format specified by Microsoft. It is the responsibility of the Contractor to use the correct Microsoft format.
	C.6.5 The Contractor shall provide an electronic “Reconciliation Report,” via email in Microsoft Excel format, or other format acceptable to the District, and any required reconciliation assistance, to the District Contract Manager within ten (10) bus...
	C.6.6  The Reconciliation Report for the District Contract Manager shall be a single report itemizing the number of additional Microsoft licenses purchased by the District during the reporting period. The report shall be broken down by the District’s ...
	C.6.7 For the most recent reporting period, the individual purchases shall be reported by District agency and/or Department, which would include the Purchase Order Number, Quantity, Price, and Product Number and Product Description.
	C.6.8 Invoicing: The Contractor shall provide for invoicing for each product and/or service ordered at the time of delivery to the end District within the following guidelines:


	SECTION D: PACKAGING AND MARKING
	SECTION E: INSPECTION AND ACCEPTANCE
	E.1 The Inspection and Acceptance requirements for the resultant contract shall be governed by clause number six (6), inspection of services, of the government of the District of Columbia’s Standard Contract Provisions for use with supplies and servic...
	E.2 SUPERVISION AND INSPECTION
	B.1
	B.1
	B.1
	B.1
	B.1
	B.1
	E.3 INSPECTIONS
	E.3.1 The method of inspection will be through direct observation of contractor’s performance.
	E.3.2 The Contractor shall meet in person with the Contract Officer (CO), Task Order Contracting Officer’s Representative/Contract Administrator (COR/CA) and/ within five (5) working days after award of the contract to begin procedural duties. Inspect...

	E.4 REJECTION OF WORK

	SECTION F: PERIOD OF PERFORMANCE AND DELIVERABLES
	F.1 TYPE OF CONTRACT
	F.2 TERM OF CONTRACT
	F.3  OPTION TO EXTEND THE TERM OF THE CONTRACT
	F.3.1 The District may extend the term of this contract for a period of two (2) one-year option periods or successive fractions thereof, by written notice to the Contractor before the expiration of the contract; provided that the District will give th...
	F.3.2 If the District exercises the options, the extended contract(s) shall include this option Clause.
	F.3.3 The price for the option period(s) shall be as specified in the Section B (Attachment J.10) of the contract.
	F.3.4 The total duration of this contract, including the exercise of any options under this clause, shall not exceed five years.

	F.4 DELIVERABLES
	F.4.1 The Contractor shall submit to the District, as a deliverable, the report described in section H.5 which is required by the 51% District Residents New Hires Requirements and First Source Employment Agreement. If the Contractor does not submit th...
	F.4.2 The Contractor shall perform all services and deliver all items listed in the Requirement Price Schedule, and do all activities required to successfully complete the District’s requirements and submit each deliverable to the Contract Administrat...

	F.5 NOTICE OF DISAPPROVAL
	F.5.1 The CA will provide written notice of disapproval of deliverables to the Contractor within fourteen (14) days of submission if it is disapproved.
	F.5.2 The notice of disapproval shall state the reasons for disapproval as specifically as is reasonably necessary and the nature and extent of the corrections required for meeting the contract requirements.

	F.6 RESUBMISSION WITH CORRECTIONS
	F.7 NOTICE OF APPROAL/DISAPPROVAL OF RESUBMISSION
	F.8 FAILURE TO RESPOND TO RESUBMISSION

	SECTION G: CONTRACT ADMINISTRATION
	G.1 INVOICE PAYMENT
	G.1.1 The District will make payments to the Contractor, upon the submission of proper invoices, at the prices stipulated in this contract, for supplies delivered and accepted or services performed and accepted, less any discounts, allowances or adjus...
	G.1.2 The District will pay the Contractor on or before the 30th day after receiving a proper invoice from the Contractor.
	G.1.3 The District follows a specific policy for services related to software/hardware (SW/HW) maintenance/licenses and support services. These services must be provided and billed within the District Fiscal Year (October 01 to September 30). Invoices...
	G.1.4 By responding to this bid and accepting the contract (winning the bid) for the SW/HW maintenance/licenses and support services, you shall/agree that a proper invoice constitutes a service period that covers ONLY October 01 to September 30.

	G.2 INVOICE SUBMITTAL
	G.2.1 The Contractor shall submit proper invoices monthly or as otherwise specified in Section G.4. Invoices shall be prepared in duplicate and submitted to the agency Chief Financial Officer with concurrent copies to the Contract Administrator (CA) s...
	G.2.1.1 The Contractor shall submit its invoices electronically to the DCPS Accounts Payable Office at, dcps.invoices@dc.gov, and the Contract Administrator identified in Section G.9.

	G.2.2 To constitute a proper invoice, the Contractor shall submit the following information on the invoice:
	G.2.2.1 Contractor’s name, federal tax ID and invoice date (Contractors shall date invoices as of the date of mailing or transmittal);
	G.2.2.2 Contract number and invoice number;
	G.2.2.3 Description, price, quantity and the date(s) that the supplies or services were delivered or performed;
	G.2.2.4 Other supporting documentation or information, as required by the Contracting Officer;
	G.2.2.5 Name, title, telephone number and complete mailing address of the responsible official to whom payment is to be sent;
	G.2.2.6 Name, title, phone number of person preparing the invoice;
	G.2.2.7 Name, title, phone number and mailing address of person (if different from the person identified in G.2.2.6 above) to be notified in the event of a defective invoice; and
	G.2.2.8 Authorized signature.


	G.3 FIRST SOURCE AGREEMENT REQUEST FOR FINAL PAYMENT
	G.4 PAYMENT
	G.4.1 ELECTRONIC PAYMENTS
	G.4.1.1 The District reserves the right to make payments to the Contractor by wire or NACHA transfer and will provide the Contractor at least thirty (30) days’ notice prior to the effective date of any such change.
	G.4.1.2 Where payments are made by electronic funds transfer, the District will not assume responsibility for any error or delay in transfer or indirect or consequential damages arising from the use of the electronic funds transfer process. Any change...


	G.5 ASSIGNMENT OF CONTRACT PAYMENTS
	G.5.1 In accordance with 27 DCMR 3250, the Contractor may assign funds due or to become due as a result of the performance of this contract to a bank, trust company, or other financing institution.
	G.5.2 Any assignment shall cover all unpaid amounts payable under this contract, and shall not be made to more than one party.
	G.5.3 Notwithstanding an assignment of contract payments, the Contractor, not the assignee, is required to prepare invoices.  Where such an assignment has been made, the original copy of the invoice must refer to the assignment and must show that paym...

	G.6 the quick payment clause
	G.6.1 Interest Penalties to Contractors
	G.6.1.1 The District will pay interest penalties on amounts due to the Contractor under the Quick Payment Act, D.C. Official Code §2-221.01 et seq., for the period beginning on the day after the required payment date and ending on the date on which pa...
	G.6.1.2 Any amount of an interest penalty which remains unpaid at the end of any 30-day period shall be added to the principal amount of the debt and thereafter interest penalties shall accrue on the added amount.

	G.6.2 Payments to Subcontractors
	G.6.2.1 The Contractor must take one of the following actions within 7 days of receipt of any amount paid to the Contractor by the District for work performed by any subcontractor under a contract:
	G.6.2.2 The Contractor must pay any lower-tier subcontractor or supplier interest penalties on amounts due to the subcontractor or supplier beginning on the day after the payment is due and ending on the date on which the payment is made.   Interest s...
	G.6.2.3 Any amount of an interest penalty which remains unpaid by the Contractor at the end of any 30-day period shall be added to the principal amount of the debt to the subcontractor and thereafter interest penalties shall accrue on the added amount.
	G.6.2.4 A dispute between the Contractor and subcontractor relating to the amounts or entitlement of a subcontractor to a payment or a late payment interest penalty under the Quick Payment Act does not constitute a dispute to which the District of Col...

	G.6.3 Subcontract requirements
	G.6.3.1 The Contractor shall include in each subcontract under this contract a provision requiring the subcontractor to include in its contract with any lower-tier subcontractor or supplier the payment and interest clauses required under paragraphs (1...


	G.7 CONTRACTING OFFICER (CO)
	G.8 AUTHORIZED CHANGES BY THE CONTRACTING OFFICER
	G.8.1 The Contracting Officer is the only person authorized to approve changes in any of the requirements of this contract.
	G.8.2 The Contractor shall not comply with any order, directive or request that changes or modifies the requirements of this contract, unless issued in writing and signed by the Contracting Officer.
	G.8.3 In the event the Contractor effects any change at the instruction or request of any person other than the Contracting Officer, the change will be considered to have been made without authority and no adjustment will be made in the contract price...

	G.9 CONTRACTS ADMINISTRATOR (CA)
	G.9.1 The CA is responsible for general administration of the contract and advising the CO as to the Contractor’s compliance or noncompliance with the contract. The CA has the responsibility of ensuring the work conforms to the requirements of the con...
	G.9.1.1 Keeping the CO fully informed of any technical or contractual difficulties encountered during the performance period and advising the CO of any potential problem areas under the contract;
	G.9.1.2 Coordinating site entry for Contractor personnel, if applicable;
	G.9.1.3 Reviewing invoices for completed work and recommending approval by the CO if the Contractor’s prices and costs are consistent with the contractual amounts and progress is satisfactory and commensurate with the rate of expenditure;
	G.9.1.4 Reviewing and approving invoices for deliverables to ensure receipt of goods and services. This includes the timely processing of invoices and vouchers in accordance with the District’s payment provisions; and
	G.9.1.5 Maintaining a file that includes all contract correspondence, modifications, records of inspections (site, data, equipment) and invoice or vouchers.

	G.9.2 The CA for this contract is:
	G.9.3 It is understood and agreed that the CA shall NOT have the authority to:
	G.9.4 The Contractor shall be fully responsible for any changes not authorized in advance, in writing, by the CO; may be denied compensation or other relief for any additional work performed that is not so authorized; and may also be required, at no a...

	G.10 ORDERING CLAUSE

	SECTION H: SPECIAL CONTRACT REQUIREMENTS
	H.1 HIRING OF DISTRICT RESIDENTS AS APPRENTICES AND TRAINEES
	H.1.1 For all new employment resulting from this contract or subcontracts hereto, as defined in Mayor’s Order 83-265 and implementing instructions, the Contractor shall use its best efforts to comply with the following basic goal and objectives for ut...
	H.1.2 At least fifty-one (51) percent of apprentices and trainees employed shall be residents of the District of Columbia registered in programs approved by the District of Columbia Apprenticeship Council.
	H.1.3 The Contractor shall negotiate an Employment Agreement with the Department of Employment Services (“DOES”) for jobs created as a result of this contract. The DOES shall be the Contractor’s first source of referral for qualified apprentices and t...

	H.2 DEPARTMENT OF LABOR WAGE DETERMINATIONS
	H.3 PREGNANT WORKERS FAIRNESS
	H.3.1 The Contractor shall comply with the Protecting Pregnant Workers Fairness Act of 2016, D.C. Official Code § 32-1231.01 et seq. (PPWF Act).
	H.3.2 The Contractor shall not:
	H.3.3 The Contractor shall post and maintain in a conspicuous place a notice of rights in both English and Spanish and provide written notice of an employee's right to a needed reasonable accommodation related to pregnancy, childbirth, related medical...
	H.3.4 The Contractor shall provide an accurate written translation of the notice of rights to any non-English or non-Spanish speaking employee.
	H.3.5 Violations of the PPWF Act shall be subject to civil penalties as described in the Act.

	H.4 UNEMPLOYED ANTI-DISCRIMINATION
	H.4.1 The Contractor shall comply with the Unemployed Anti-Discrimination Act of 2012, D.C. Official Code § 32-1361 et seq.
	H.4.3 Violations of the Unemployed Anti-Discrimination Act shall be subject to civil penalties as described in the Act.

	H.10 PUBLICITY
	H.11 FREEDOM OF INFORMATION ACT
	H.12 FAIR CRIMINAL RECORD SCREENING
	H.12.1 The Contractor shall comply with the provisions of the Fair Criminal Record Screening Amendment Act of 2014, effective December 17, 2014 (D.C. Law 20-152) (the “Act” as used in this section).  This section applies to any employment, including e...
	H.12.2 Prior to making a conditional offer of employment, the Contractor shall not require an applicant for employment, or a person who has requested consideration for employment by the Contractor, to reveal or disclose an arrest or criminal accusatio...
	H.12.5 This section and the provisions of the Act shall not apply:

	H.13 AMERICANS WITH DISABILITIES ACT OF 1990 (ADA)
	H.14 SECTION 504 OF THE REHABILITATION ACT OF 1973, as amended
	H.15 Way to Work Amendment Act of 2006
	H.15.2 The Contractor shall pay its employees and subcontractors who perform services under the Contract no less than the current living wage published on the OCP website at www.ocp.dc.gov.
	H.15.3 The Contractor shall include in any subcontract for fifteen thousand dollars ($15,000) or more a provision requiring the subcontractor to pay its employees who perform services under the contract no less than the current living wage rate.
	H.15.4 The Department of Employment Services may adjust the living wage annually and the OCP will publish the current living wage rate on its website at www.ocp.dc.gov.
	H.15.5 The Contractor shall provide a copy of the Fact Sheet Living Wage Act Fact Sheet to each employee and subcontractor who performs services under the contract. Contractor shall also post the Living Wage Act Notice in a conspicuous place in its pl...
	H.15.6 The Contractor shall maintain its payroll records under the contract in the regular course of business for a period of at least three (3) years from the payroll date, and shall include this requirement in its subcontracts for fifteen thousand d...
	15.1.7 The payment of wages required under the Living Wage Act of 2006 shall be consistent with and subject to the provisions of D.C. Official Code § 32-1301 et seq.
	15.1.8 The requirements of the Living Wage Act of 2006 do not apply to:
	H.15.9 The Mayor may exempt a Contractor from the requirements of the Living Wage Act of 2006, subject to the approval of Council, in accordance with the provisions of Section 109 of the Living Wage Act of 2006.


	SECTION I: CONTRACT CLAUSES
	I.1 APPLICABILITY OF STANDARD CONTRACT PROVISIONS
	I.2 CONTRACTS THAT CROSS FISCAL YEARS
	I.3 CONFIDENTIALITY OF INFORMATION
	I.4 TIME
	I.5 RIGHTS IN DATA
	I.6 OTHER CONTRACTORS
	I.7 SUBCONTRACTS
	I.8 INSURANCE
	I.9 EQUAL EMPLOYMENT OPPORTUNITY
	I.10 ORDER OF PRECEDENCE
	I.11 CONTRACTS IN EXCESS OF ONE MILLION DOLLARS
	I.12 GOVERNING LAW
	I.13 DISPUTES

	SECTION J: LIST OF ATTACHMENTS
	SECTION K: REPRESENTATIONS, CERTIFICATIONS AND OTHER STATEMENTS OF BIDDERS
	K.1 CERTIFICATION REGARDING A DRUG-FREE WORKPLACE (JULY 1990)
	K.1.1 Definitions. As used in this provision:
	K.1.2 Controlled substance: means a controlled substance in schedules I through V of Section 202 of the Controlled Substances Act (21 U.S.C. § 812) and as further defined in regulation at 21 CFR 1308.11 - 1308.15.
	K.1.3 Conviction: means a finding of guilt (including a plea of nolo contendere) or imposition of sentence, or both, by any judicial body charged with the responsibility to determine violations of the federal or state criminal drug statutes.
	K.1.4 Criminal drug statute: means a Federal or non-Federal criminal statute involving the manufacture, distribution, dispensing, possession or use of any controlled substance.
	K.1.5 Drug-free workplace: means the site(s) for the performance of work done by the Contractor in connection with a specific contract at which employees of the Contractor are prohibited from engaging in the unlawful manufacture, distribution, dispens...
	K.1.6 Employee: means an employee of a contractor directly engaged in the performance of work under a District contract. “Directly engaged” is defined to include all direct cost employees and any other contractor employee who has other than a minimal ...
	K.1.7 Individual: means a bidder/contractor that has no more than one employee including the bidder/contractor.

	K.2 The contractor, if other than an individual, shall within 30 days after award (unless a longer period is agreed to in writing for contracts of 30 days or more performance duration), or as soon as possible for contracts of less than 30 days perform...
	K.3 The contractor, if an individual, agrees by award of the contract or acceptance of a purchase order, not to engage in the unlawful manufacture, distribution, dispensing, possession, or use of a controlled substance while performing this contract.
	K.4 In addition to other remedies available to the district, the contractor’s failure to comply with the requirements of sections k.2 or k.3 of this clause may render the contractor subject to suspension of contract payments, termination of the contra...

	SECTION L: INSTRUCTIONS, CONDITIONS AND NOTICES TO BIDDERS
	L.1 METHOD OF AWARD
	L.1.1 The District reserves the right to accept/reject any/all bids resulting from this solicitation.  The Contracting Officer may reject all bids or waive any minor informality or irregularity in bids received whenever it is determined that such acti...
	L.1.2 The District intends, but is not obligated, to award a single contract resulting from this solicitation to the responsive and responsible bidder who has the lowest bid.

	L.2 preparation and submission of bids
	L.2.1 Bidders shall submit a signed original and 3 copies. The DCPS will not accept a facsimile copy of a bid as an original bid. All items accepted by the DCPS, all pages of the Invitation for Bids (IFB), all attachments and all documents containing ...
	L.2.2 The original bid shall govern if there is a variance between the original bid and the copy submitted by the bidder. Each bidder shall return the complete solicitation as its bid.
	L.2.3 The DCPS may reject as non-responsive any bid that fails to conform in any material respect to the IFB.
	L.2.4 The DCPS may also reject as non-responsive any bids submitted on forms not included in or required by the solicitation. Bidders shall make no changes to the requirements set forth in the solicitation.
	L.2.5 The bidder must bid on all CLINs to be considered for this award. Failure to bid on all CLINs will render the bid non-responsive and disqualify the bid.

	L.3 FAMILIARIZATION WITH CONDITIONS (SERVICES)
	L.3.1 Bidders shall thoroughly familiarize themselves with the terms and conditions of this solicitation, acquainting themselves with all available information regarding difficulties which may be encountered and the conditions under which the work is ...

	L.4 BID SUBMISSION DATE AND TIME
	L.4.1 Bids must be submitted no later than 2:00pm, local time on Wednesday, October 25, 2017, as specified in Section A.9 of the solicitation cover page.
	L.4.2 Bids will be opened after the bid closing date and time on Wednesday, October 25, 2017. DCPS will make available the name of each bidder, the bid price, and other information that deemed appropriate.

	L.5 WITHDRAWAL OR MODIFICATION OF BIDS
	L.6 LATE SUBMISSIONS
	L.6.1 Bids, modifications to bids, or requests for withdrawals that are received in the designated District office after the exact local time specified above, are "late" and shall be considered only if they are received before the award is made and on...
	L.6.2 Postmarks
	L.6.3 Late Submissions
	L.6.4 Late Modifications
	L.6.5 Late Bids

	L.7 HAND DELIVERY OR MAILING OF BIDS
	L.8 ERRORS IN BIDS
	L.9 QUESTIONS ABOUT THE SOLICITATION
	L.10 BID PROTESTS
	L.11 SIGNING OF BIDS
	L.11.1 The bidder shall sign the bid and print or type its name on the Solicitation, Offer and Award form of this solicitation. Each bid must show a full business address and telephone number of the bidder and be signed by the person or persons legall...
	L.11.2 All correspondence concerning the bid or resulting contract will be mailed to the address shown on the bid in the absence of written instructions from the bidder or contractor to the contrary. Any bid submitted by a partnership must be signed w...

	L.12 ACKNOWLEDGMENT OF AMENDMENTS
	L.13 BIDS WITH OPTION YEARS
	L.14 LEGAL STATUS OF BIDDER
	L.14.1 Name, address, telephone number and federal tax identification number of bidder;
	L.14.2 A copy of each District of Columbia license, registration or certification that the bidder is required by law to obtain. This mandate also requires the bidder to provide a copy of the executed “Clean Hands Certification” that is referenced in D...
	L.14.3 If the bidder is a partnership or joint venture, the names and addresses of the general partners or individual members of the joint venture, and copies of any joint venture or teaming agreements.

	L.15 BID OPENING
	L.16 CERTIFICATES OF INSURANCE
	L.17 STANDARDS OF RESPONSIBILITY
	L.17.1 To be determined responsible, a prospective contractor must demonstrate that it:
	L.17.2 If the prospective contractor fails to supply the information requested, the Contracting Officer shall make the determination of responsibility or no responsibility based upon available information.  If the available information is insufficient...


	SECTION M: EVALUATION FACTORS
	M.1 Preferences for Certified Business Enterprises
	M.1.1 Application of Preferences
	M.1.1.1 A small business enterprise certified by the DSLBD will receive a three percent (3%) reduction in the bid price.
	M.1.1.2 A resident-owned business certified by DSLBD will receive a five percent (5%) reduction in the bid price.
	M.1.1.3 A longtime resident business certified by DSLBD will receive a ten percent (10%) reduction in the bid price.
	M.1.1.4 A local business enterprise certified by DSLBD will receive a two percent (2%) reduction in the bid price.
	M.1.1.5 A local business enterprise with its principal offices located in an enterprise zone certified by DSLBD will receive a two percent (2%) reduction in the bid price.
	M.1.1.6 A disadvantaged business enterprise certified by DSLBD will receive a two percent (2%) reduction in the bid price.
	M.1.1.7 A veteran-owned business certified by DSLBD will receive a two percent (2%) reduction in the bid price.
	M.1.1.8 A local manufacturing business enterprise certified by DSLBD will receive a two percent (2%) reduction in the bid price.

	M.1.2 Maximum Preference Awarded
	M.1.3 Preferences for Certified Joint Ventures
	A joint venture certified by DSLBD for this solicitation will receive preferences as a prime contractor as determined by DSLBD.
	M.1.4 Verification of Bidder’s Certification as a Certified Business Enterprise
	M.1.4.1 Any bidder seeking to receive preferences on this solicitation must be certified at the time of submission of its bid. The CO will verify the bidder’s certification with DSLBD, and the bidder should not submit with its bid any documentation re...
	M.1.4.2 Any bidder seeking certification in order to receive preferences under this solicitation should contact the:
	M.1.4.3 All bidders are encouraged to contact DSLBD at (202) 727-3900 if additional information is required on certification procedures and requirements.


	M.2 EVALUATION OF OPTION YEARS



