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Office of Food and Nutrition Services

DCPS Meal Payment Policy - Effective Jan. 7, 2013
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DCPS students who are classified as free or reduced, or who attend a Provision 2 or Provision 4
school will receive a lunch at no charge to the student. Students who are classified as paid or
who have not filled out a Free And Reduced Meal (FARM) application, and attend a non-
Provision school must pay for lunch. Breakfast, Fresh Fruit & Vegetable Snack, Afterschool
Snack, and Supper are universally free for DCPS students. The following policy applies to
students at non-Provision schools.

Student Meal Accounts

Student’s meal accounts function as a debit account. When a student goes through the lunch
line to receive a meal, they give the cafeteria manager their name or number. The cost of the
meal is then deducted from their student meal account.

For students in Elementary Schools and Education Campuses, if there are insufficient funds in
the students meal account, the student still receives a meal and the student meal account will
show a negative balance with the associated cost. For students in Secondary Schools, if there
are insufficient funds in the account, the student will not receive a lunch meal. **

If a student’s balance goes below zero, the student’s parent/guardian will receive
communication with the amount due on the meal account balance and instructions to put
money into their student’s account. Three times a week (Mondays, Wednesdays, and Fridays)
parents/guardians of student’s with negative meal account balances will receive:

* Arobo-call,

* Atext message, AND

* Anemail (if an email address is provided in DC STARS)
Parents/quardians of student’s with negative balances will also receive a negative balance
letter/invoice mailed home quarterly as well as sent home with student report cards.

There is no limit to the amount of negative balance a student can accrue. There are no
alternative meals served to a student with a negative balance. Students will continue to accrue
negative balances until additional funds are put into their account. When funds are put into a
students account, it will first pay off the negative balance. If a student’s balance is not paid at
the end of the year, it will roll over into the next school year. If a student’s balance reaches a
predetermined amount (to be determined), the debt will be sent to a collections agency to be
collected.

DCPS Office of Food and Nutrition Services
1200 First Street NE, Washington DC 20002, 202-442-5112
www.dcps.dc.gov/DCPS/foodservices



Meal Payments

To fill out an application for free or reduced meals, please go to:
http://dcps.dc.gov/DCPS/Beyond+the+Classroom/Food+Services/Application+for+Free+and+Red
uced+Meals

2012-13 DCPS Student Lunch Prices

Elementary (Pre-K-5"" grade) Lunch $2.00
Secondary (6-12th grade) Lunch $2.50

Students can pay for meals in any of four ways:

1. By paying with a credit or debit card at mylunchmoney.com, an online prepayment
service

a. Setup SMART PAY to automatically add money student’s account whenever it

reaches a low balance

b. Receive low balance notifications to remind you when funds are low
By inserting cash into a MyPAL Kiosk, located in the school cafeteria (if applicable)
3. By bringing cash or a check made payable to the D.C. Treasurer to the cafeteria staff

before, in between, or after meal periods (cash is not accepted during meal periods)
4. By sending a check or money order made payable to the D.C. Treasurer to the following

address. The student ID# MUST be included.

DCPS Office of Food and Nutrition Services
Attn: Kelly Rechen
1200 First St, NE, 11" Floor
Washington, DC 20002

N

Customer Service
Questions about the DCPS Meal Payment Policy can be forwarded to:

Policy Questions: Customer Service Questions: Invoice Questions:
Elizabeth Leach Jacqueline Johnson Kelly Rechen
202-412-8429 202-719-6599 202-480-0833
Elizabeth.Leach@dc.gov Jacqueline.Johnson3@dc.gov Kelly.Rechen@dc.gov
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