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MESSAGE FROM DME’s e
TRANSPORTATION WORKING GROUP
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The Red Line shutdown from Fort Totten to
NoMa-Gallaudet U starts October 29. This
shutdown is expected to have significant
impacts on all Red Line riders. It is critical that
students and families plan ahead by choosing a
“Plan A” and a “Plan B”. We hope these
resources help schools communicate with their
communities about the upcoming shutdown,
the impacts, and the many alternates that are
available.

Please email rebecca.lee@dc.gov with any questions or concerns.
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TOOLKIT CONTENTS

STUDENT FLYERS

TAKE-ONE

KEY MESSAGES

SAMPLE “RoBO-CALL” SCRIPT
SAMPLE BLOG POST

SAMPLE TWEETS

SAMPLE FACEBOOK, INSTAGRAM, SNAPCHAT POSTS
(COMING SOON)

SocCIAL MEDIA OPTIMIZED IMAGES



STUDENT FLYERS

Click on the links below to download electronic
versions of these flyers for each station.
Translations in Spanish, French, Vietnamese,
Chinese, and Amharic are also available.

FORT TOTTEN
BROOKLAND-CUA
RHODE ISLAND AVE
NOMA-GALLAUDET U
UNION STATION
IMETRO CENTER

GALLERY PLACE-
CHINATOWN

TENLEYTOWN-AU

»*

The Red Line between NoMa-Gallaudet U
une sHutoowN | and Fort Totten will shut down from
COMING SOON | saturday, October 29 through
@ Tuesday, November 22.

Do you use the Red Line at
Fort Totten Metrorail Station?
Plan ahead for this major disruption.

What's happening: Plan shead:

«  Tharewil bano Ped Lina sarvica between »  Alow extra trovsd s and expect arowding on al traing dus to much lasa
fraquant rush hour Red Line seniae.

» Usatha Green Line for travel between Fart Tatten ond Gallery Floos.

= Coraider using mubiple abarmates to detsrmina the bazt travel apticn

» Explora mora aternate travel options ot wmaeta com/safetrack or

NoMa-Gallaudet U and Fort Tatten,
Aed Lina trains will runin two segments:
Shady Grove - NoMa-Gallaudet U and
Geomart - Fart Tatten.
S:;m ﬁ]%i‘ﬂid o bland e safetrack godcga.com/

s Freashuttls buses wil rapisos rains * i you hava quastiora of need assistonos cal Matro Customer Servios at
batwaan Fort Tattan, Brookisnd-CUA, 212-637-7000.
Rhede kland Avs and NoMa-Galbudet U »  Sign up for Metralleris ot wmeta.com/metroalerts to receive updated
siatiana. riornation about SofeTradk and ather senice diaruptions by ot o amai.

Students using Fort Totten Metrorail Station often travel to and from the following Stations.
Consider the following alternates to the Red Line:

Station Travel Aternatives
Anacostia Green Lire
Brockdand -CUA Matrobus route 80°
Cobunbia Haghts Green Lre

Foggy Battorr GAU Green Line frandfer to Bhus, Siver & Orongs Lines at LEnfart Placa Metromd Staton)
Goorgn Ave-Petworth  Green Line or Matrobus route 60 o 64

NolMa Gallwdat U Matrobos routs 80° (ransder o route 00 or 02) o
Green Line 1o U Street Metroci] Stafon fransfer to Matrobus routs 00 o 02)

Rheda ldand A Matrobus route 807 fronsier 19 HE) or Matrobus oute E2 firandfer to routs T14 oe T19)

Tardaytown-AL Green Line 1o Colurnbia Hagits Metromd Stabion pransfer to Matrobus routs H2, H3 o HY) o
Matrobus routs B4 fransfer to routs M4, 31,33, 30N or 30S)

U Street Green Line of Matrobus rovte 64

Uréon Stabon Matrobus route 80° ar Grean Lins to Gallery Piace Metronil Station fiansier to routs 807, X2 or DG

* Enhanced sarvice Wil ba provded on thasa routas. Check wimata,

[V safeTrack

»*
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WARNING
LINE SEGMENT
SHUTDOWN

Surge #10
Fort Totten to NoMa-Gallaudet U

7:00 a.m. Saturday, October 29 until
closing, Tuesday, November 22

¢ The Red Line will be closed between
Fort Totten and NoMa-Gallaudet U
stations.

Stations closed: Brookland-CUA
and Rhode Island Ave

e Expect large crowds, fewer tralins and
maljor delays along the entire
Red Line.

e Extremely limited shuttle service
avaliable. See Inside for detalls.

¢ Avold traveling during rush-hour
periods.

continued insids

Other travel alternative information, such as
Metrobus and regional bus providers, carpool,
vanpodl and biking, is available
at wmata,.com/safetrack.

[V] SateTrack

TAKE ONE

E Rail Options:

* |f you're traveling between Gallery Place and
Fort Totten, use tha Green Line.

+« Consider riding MARC's Brunewick Line from
Silver Spring or Kensington to Union Station.

Opciones de tren:

*  Siusted estd viglando aniro Galary Place y Fort
Tottan, usa i fhoa vords

»  Considens vigar por fa fnea Bnmswick do MARC
daatde Sihver Sprng o Kansinglon flasta ia estacion
de Linion Station

Q Bus Options:

*  Metrobus will operate fres, extremely limited
shuttle bus service between Fort Totten,
Brookland-GUA, Rhode lsland Ave and Mofia-
Gallaudet U staticns.

+ Ride On will cperate free shuttle bus senice
between Sitver Spring, Takoma and Fort
Totten stations every 10 minutes during
weekday rush hour

+  Additional weskday rush hour local bus
sarvice will operate on Metrobus routes 80, P8
and L2. Additional weekday midday and rush
hour service will be provided on Metrobus
route 59,

Opciones de autobis:

* Mohobus oporard gratis, el servicio da auinbts
graluiio aetard axtremadameants fitado entre las
astacionas Fort Totten, Bmokiand CLIA, Rhods
Istand Ave y NoMa- Gallaudet U,

*  Aida On operard awtobusses de enlacs pratito
ontre ks estacionss do Sihar Spring, Takoma i
Fort Tottan c2da 10 minutos s dias anie somang
durants Bs horas pico,

*  lasnias da Metrobus 80, PE y L2 provoarsn senicio
di autobis adicional ios ofas anfre samana durardo ks
horas pico, La nifa 59 proveord servicio de autobos
adicional ios dias entre samana al madioda y durants s
Foras pico,

e

Parking Options:

fyou cumrently park at a Red Line station,
sonsider other Park & Ride facilties or parking
it a Green Line station.

Dpeit de estacionamiento:

5 usted wsa los estacionamiantos a ko largo da fa
nea rofa considers oiras instalacionas de Park &
Side 0 estacicnamiantos an fas estaciones de ia
lnea verda.

O patrobus
[ Ride On (woekday rush/os dias anire
samana duranie las horas pico)

Silver Spring
Takoma

Fort Totten

Brookland-CUA @i

Rhode Island Ave ®-.'

.
*
L

NoMa-Gallaudet U

*
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WMATA outreach workers
will be distributing these
“Take One” flyers to riders
at various affected
stations.

In addition, copies will be
available at Metro station
kiosks.

Click on this link to
download an electronic
copy of the flyer.
(Available in English and
Spanish only).
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KEY MESSAGES

The Red Line will be closed between Fort Totten and NoMa from October 29
through November 22.

There will be significant disruption to riders on the Red Line but there are
lots of alternatives, including the Green Line.

Students and families should plan ahead. Use the student flyers, DDOT’s
commute challenge on safetrack.goDCgo.com, or call WMATA’s customer
service to select a Plan A and a Plan B and try them out before the first day
of the shutdown.

If students normally use the Red Line, consider bus alternatives.

The free bus shuttle “bridge” should be a last resort because service will be
very limited and there may be long lines.

Expect your commute to take longer than usual and be more crowded than
usual. Students may need to set their alarms earlier than normal.
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SAMPLE “RoBO-CALL" SCRIPT

As is, this script may take anywhere from 55 to 75 seconds, depending on the speed of the speaker.
Please feel free to edit and adapt in whatever way makes sense for your school community.

“Hello [Insert Name of School/LEA] Community. This is a reminder that
Metro’s next SafeTrack Safety Surge starts Saturday, October 29 and will last
until Tuesday, November 22. Metro’s Red Line will be shut down from Fort
Totten to NoMa Gallaudet. This means that both the Brookland and Rhode
Island Avenue stations will be closed. Although free shuttle buses will replace
trains between Fort Totten, Brookland-CUA, Rhode Island Ave, and NoMa-
Gallaudet U stations, students who ride the Red Line should plan ahead and
find alternate routes. The Red Line will be extremely crowded, and there may
be long waits for the limited shuttle buses. Please consider multiple
alternates to determine the best travel option. To help you plan, Metro has
produced student flyers, which are available online [or through your school].
You can explore more travel options at wmata.com/safetrack or
safetrack.goDCgo.com, or you can call Metro Customer Service at 202-637-
7000. We understand that this Metrorail closure will present a challenge for
many families and we urge you to plan ahead. Please don’t hesitate to
contact [school contact name] with questions. Thank you.”
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SAMPLE BLOG POST

RED LINE SHUTDOWN FROM NOMA-GALLAUDET TO FORT TOTTEN

LINE SHUTDOWN
COMING SOON

@

L

/A WARNING |

o

From October 29 to November 22, Red Line rail service will not
operate between Fort Totten and NoMa-Gallaudet stations. As
a result, two stations (Brookland and Rhode Island Avenue)
will be closed. Although free shuttle buses will replace trains
between Fort Totten, Brookland-CUA, Rhode Island Ave, and
NoMa-Gallaudet U stations, students who ride the Red Line
should plan ahead and find alternate routes.

The Red Line will be extremely crowded, and there may be long waits for the limited shuttle buses.
Please consider multiple alternates to determine the best travel option. You may want to practice
your alternate routes before the first school day of the surge (October 31).

To help you plan, Metro has produced student flyers, which are available online. You can explore
more travel options at wmata.com/safetrack or safetrack.goDCgo.com, or you can call Metro

Customer Service at 202-637-7000. This Metrorail service disruption will present a challenge for
many families and we urge you to plan ahead. Please don’t hesitate to contact [school contact

name] with questions.


LINK
wmata.com/safetrack
wmata.com/safetrack
safetrack.godcgo.com

Y

Y

¥ SAMPLE TWEETS

Hashtags:

*
»*
*

#SafeTrack #surgel0 #Planahead #Whatsyourplan #RedLineSurge #safetrackoptions

#Planahead for @wmata’s #SafeTrack
repairs. Visit safetrack.goDCgo.com for
other options.

2 weeks out:

Students: Less than 2 weeks until @wmata
#surgel0! No svc b/t NoMa and Ft Totten
from Oct 29-Nov 22. #Planahead! Visit
safeTrack.goDCgo.com.

#SafeTrack #surgelO starts October 29.
#Planahead at safetrack.goDCgo.com.

Metro Red Line riders: #surgel0 shutdown
b/t Ft Totten & NoMa starts Oct. 29.
#HWhatsyourplan? Visit safetrack.eoDCgo.com

for options.

.

L

Students: Use the RI Ave metro station?
#Planahead for #surge10! No Red Line b/t
NoMa & Ft Totten Oct. 29 - Nov. 22.
safeTrack.GoDCgo.com

Students: Use Metro’s NoMa station?
#Planahead for #surge10! No Red Line
svc b/t NoMa & Ft Totten Oct. 29 - Nov.
22. safeTrack.GoDCgo.com

Students: Use the Brookland station?
#Planahead for #surge10! No Red Line b/t
NoMa & Ft Totten Oct. 29-Nov. 22.
safeTrack.GoDCgo.com

Students: Use the Red Line at Ft.
Totten? #Planahead for #surgel10! No
Red Line service b/t Fort Totten and
NoMa starts Oct 29.
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SociAL MEDIA IMAGES

The size and shape of images (height, width,
and orientation) are the elements that will
most influence how an image will appear in
a social media stream.

Included in this toolkit are a couple of
images that have been optimized for use in
your social media posts about the Red Line
SafeTrack Surge.

(Continued on next pages.)

*
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, 2:1 ratio (these are 506x253)

Thg Red Line
- \ etween
ENTZGTINE| \ oma-Gallaudet U
gsssou | and
Fort Totten

@ will shut down

g October 29-
November 22.

GOVERNMENT OF THE DISTRICT OF COLUMBIA

MURIEL BOWSER, MAYOR

PLAN AHEAD FOR

SAFETRACK



SocIAL MEDIA IMAGES

1.9:1 ratio (these are 600x315)

Plan ahead for SafeTrack.

You've got options.

{A WARNING }

LINE SHUTDOWN
COMING SOON

@

safetrack. godcgo.com

The Red Line
between NoMa-
Gallaudet U and
Fort Totten will
shut down October
29 - November 22.
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In general, images and links shared
on Facebook via Timeline or
Newsfeed should be 1.91:1 ratio.

Many sites recommend that images
be 1200x630.

The minimum dimensions for an
image generated from a shared link
are 200x200.

There is no minimum for images
shared via Timeline nor Newsfeed.
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