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MESSAGE FROM DME’S  
TRANSPORTATION WORKING GROUP 

The Red Line shutdown from Fort Totten to 
NoMa-Gallaudet U starts October 29. This 
shutdown is expected to have significant 
impacts on all Red Line riders. It is critical that 
students and families plan ahead by choosing a 
“Plan A” and a “Plan B”. We hope these 
resources help schools communicate with their 
communities about the upcoming shutdown, 
the impacts, and the many alternates that are 
available.  
 
Please email rebecca.lee@dc.gov with any questions or concerns. 

mailto:rebecca.lee@dc.gov


TOOLKIT CONTENTS 

• STUDENT FLYERS 

• TAKE-ONE 

• KEY MESSAGES 

• SAMPLE “ROBO-CALL” SCRIPT 

• SAMPLE BLOG POST 

• SAMPLE TWEETS 

• SAMPLE FACEBOOK, INSTAGRAM, SNAPCHAT POSTS 
(COMING SOON) 

• SOCIAL MEDIA OPTIMIZED IMAGES 

 



STUDENT FLYERS 

• FORT TOTTEN 

• BROOKLAND-CUA 

• RHODE ISLAND AVE 

• NOMA-GALLAUDET U 

• UNION STATION 

• METRO CENTER 

• GALLERY PLACE-
CHINATOWN 

• TENLEYTOWN-AU 

 

Click on the links below to download electronic 
versions of these flyers for each station. 
Translations in Spanish, French, Vietnamese, 
Chinese, and Amharic are also available. 
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TAKE ONE 

WMATA outreach workers 
will be distributing these 
“Take One” flyers to riders 
at various affected 
stations.  
 
In addition, copies will be 
available at Metro station 
kiosks.  
 
Click on this link to 
download an electronic 
copy of the flyer. 
(Available in English and 
Spanish only). 

https://drive.google.com/open?id=0B4eN-wPubZaLY0lnNVpOS1VSdFk


KEY MESSAGES 

• The Red Line will be closed between Fort Totten and NoMa from October 29 
through November 22. 

• There will be significant disruption to riders on the Red Line but there are 
lots of alternatives, including the Green Line.  

• Students and families should plan ahead. Use the student flyers, DDOT’s 
commute challenge on safetrack.goDCgo.com, or call WMATA’s customer 
service to select a Plan A and a Plan B and try them out before the first day 
of the shutdown. 

• If students normally use the Red Line, consider bus alternatives.  

• The free bus shuttle “bridge” should be a last resort because service will be 
very limited and there may be long lines. 

• Expect your commute to take longer than usual and be more crowded than 
usual.  Students may need to set their alarms earlier than normal. 



SAMPLE “ROBO-CALL” SCRIPT 

“Hello [Insert Name of School/LEA] Community. This is a reminder that 
Metro’s next SafeTrack Safety Surge starts Saturday, October 29 and will last 
until Tuesday, November 22. Metro’s Red Line will be shut down from Fort 
Totten to NoMa Gallaudet. This means that both the Brookland and Rhode 
Island Avenue stations will be closed. Although free shuttle buses will replace 
trains between Fort Totten, Brookland-CUA, Rhode Island Ave, and NoMa-
Gallaudet U stations, students who ride the Red Line should plan ahead and 
find alternate routes. The Red Line will be extremely crowded, and there may 
be long waits for the limited shuttle buses. Please consider multiple 
alternates to determine the best travel option. To help you plan, Metro has 
produced student flyers, which are available online [or through your school]. 
You can explore more travel options at wmata.com/safetrack or 
safetrack.goDCgo.com, or you can call Metro Customer Service at 202-637-
7000. We understand that this Metrorail closure will present a challenge for 
many families and we urge you to plan ahead. Please don’t hesitate to 
contact [school contact name] with questions. Thank you.”  

As is, this script may take anywhere from 55 to 75 seconds, depending on the speed of the speaker. 
Please feel free to edit and adapt in whatever way makes sense for your school community. 



SAMPLE BLOG POST 

 

From October 29 to November 22, Red Line rail service will not 
operate between Fort Totten and NoMa-Gallaudet stations. As 
a result, two stations (Brookland and Rhode Island Avenue) 
will be closed. Although free shuttle buses will replace trains 
between Fort Totten, Brookland-CUA, Rhode Island Ave, and 
NoMa-Gallaudet U stations, students who ride the Red Line 
should plan ahead and find alternate routes.  

 

The Red Line will be extremely crowded, and there may be long waits for the limited shuttle buses. 
Please consider multiple alternates to determine the best travel option. You may want to practice 
your alternate routes before the first school day of the surge (October 31).  
 

To help you plan, Metro has produced student flyers, which are available online. You can explore 
more travel options at wmata.com/safetrack or safetrack.goDCgo.com, or you can call Metro 
Customer Service at 202-637-7000. This Metrorail service disruption will present a challenge for 
many families and we urge you to plan ahead. Please don’t hesitate to contact [school contact 
name] with questions.  

RED LINE SHUTDOWN FROM NOMA-GALLAUDET TO FORT TOTTEN 

LINK
wmata.com/safetrack
wmata.com/safetrack
safetrack.godcgo.com


SAMPLE TWEETS 

General 

Hashtags: 
#SafeTrack #surge10 #Planahead #Whatsyourplan #RedLineSurge #safetrackoptions 

Station-Specific 

#Planahead for @wmata’s #SafeTrack 
repairs. Visit safetrack.goDCgo.com for 
other options.  

Students: Use the RI Ave metro station? 
#Planahead for #surge10! No Red Line b/t 
NoMa & Ft Totten Oct. 29 - Nov. 22. 
safeTrack.GoDCgo.com 

2 weeks out: 
Students: Less than 2 weeks until @wmata 
#surge10! No svc b/t NoMa and Ft Totten 
from Oct 29-Nov 22. #Planahead! Visit 
safeTrack.goDCgo.com. 

Students: Use Metro’s NoMa station? 
#Planahead for #surge10! No Red Line 
svc b/t NoMa & Ft Totten Oct. 29 - Nov. 
22. safeTrack.GoDCgo.com 

Metro Red Line riders: #surge10 shutdown 
b/t Ft Totten & NoMa starts Oct. 29. 
#Whatsyourplan? Visit safetrack.goDCgo.com 
for options. 

#SafeTrack #surge10 starts October 29. 
#Planahead at safetrack.goDCgo.com. 

Students: Use the Brookland station? 
#Planahead for #surge10! No Red Line b/t 
NoMa & Ft Totten Oct. 29-Nov. 22. 
safeTrack.GoDCgo.com 

Students: Use the Red Line at Ft. 
Totten? #Planahead for #surge10! No 
Red Line service b/t Fort Totten and 
NoMa starts Oct 29. 
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SOCIAL MEDIA IMAGES 

The size and shape of images (height, width, 
and orientation) are the elements that will 
most influence how an image will appear in 
a social media stream.   
 
Included in this toolkit are a couple of 
images that have been optimized for use in 
your social media posts about the Red Line 
SafeTrack Surge.  
 
(Continued on next pages.) 

2:1 ratio (these are 506x253) 



SOCIAL MEDIA IMAGES 

In general, images and links shared 
on Facebook via Timeline or 
Newsfeed should be 1.91:1 ratio.  
 
Many sites recommend that images 
be 1200x630.  
 
The minimum dimensions for an 
image generated from a shared link 
are 200x200.  
 
There is no minimum for images 
shared via Timeline nor Newsfeed. 

1.9:1 ratio (these are 600x315) 


